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1 Interface Overview
1.1 Description

The OrderChangeRQ/OrderViewRS allows to add/remove/update an element to an existing
order. The scope of these elements is defined in the following section.

1.2 Current Scope

Are considered in the scope of the current Altea NDC release:
¢ Add additional seat
e Book services from offer item

Changes on confirmed order (all previous elements of booking are confirmed, paid
and issued before OrderChange).

Order items exchange (flights only)

Pending order confirmation (payment and issuance of Tickets/EMDSs)

3DS Validation and order confirmation

1.3 Out of scope

e Services order items exchange

1.4 Limitations
Here are the limitations related to the current Altea NDC release:

e Payment and issuance are mandatory if the item booked is chargeable.

e Onlyone FOP is accepted per request

1.5 Sequence Diagram

1.5.1 Use case: Add a service to an order

1.5.1.1 Prerequisites

e The OrderCreate requesthas been run successfully to book and confirm (issue) an
order.

e All existing quotations elements in the order are already confirmed and issued.
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1.5.1.2 Flow

Client app

CONFIDENTIAL & RESTRICTED

NDC Solution

Retrieve order request .
P
OrderRetrieveRQ =
P
L OrderViewRS with order content
ot
Display order
> play
Request catalogue of services e
Ll
Servicel_ﬁtRQ .
P
Offer storage :
.ServiceListRS with ShoppingResponselD, offer ID, services with offer item IDs
Store ShoppingResponselD, Offer ID, Offer item ID (session context) :
- Display catalogue of services
.|
Select service(s
o(s) >
ail
|
Request extra-seat selection e
Ll
SeatAvailabilityRQ .
P
SeatAvailabilityRS (seatmap with prices
< Display seatmap with prices
Select seat e
Ll
-
.|
Book service(s) (FOP, offer item IDs, seat number) .
P
OrderChEnqeRQ (Offer ID/offer items selected, seat numbers selected) o
P
Book selected items from offer :
Book seats not in offer items :
m Payment with credit card]
Check credit card enrollment :
713 | [credit card enrolled]
g OrderViewRS with redirection information for payer authentication
.|
[Authentication not needed]
Pay and issue items :
g OrderViewRS with OrderID or failure
.|
Payment with other forms of payment]
Pay and issue items :
- OrderViewRS with new display of order or failure
.|
- DisEIaI result
.|
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1.5.2 Use case: Add/Remove/Exchange flights in the order

1.5.2.1 Prerequisites

e The OrderCreate request has been run successfully to book and confirm (issue) an
order.

e All existing quotations elements in the order are already confirmed and issued.

1.5.2.2 Flow

Client app NDC Solution

Retrieve order request

-
>
OrderRetrieveRQ .
-
L OrderViewRS with order content
-
Display order
< play
Request reshop offers o
-
OrderReshopRQ .
— -

Offer storage 2

'DrderReshopRS with flights recommenditions under ShoppianesEonse]D, offer IDs

Store ShoppingResponselD, Offer ID, Offer item ID (session context) :

Select an offer

Y

A

Book offer (FOP, offer id, offer item D)

Y

OrderChangeRQ (Offer ID/offer items selected, FOP) -

-

Rebook flights using offer :

[ opt Payment with credit card]

Check credit card enrollment :

723 | [Credit card enrolled]
< OrderViewRS with redirection information for payer authentication
[Authentication not needed]

Pay and issue items :

OrderViewRS with OrderID or failure

A

Payment with other forms of payment]

Pay and issue items :

OrderViewRS with new d\sEIa\r of order or fa_Hure

-
-

Display result
< I

Client app NDC Solution

1.5.3 Use case: Confirm pending order

1.5.3.1 Prerequisites

e The OrderCreate request has been run successfully to book an order, without
payment.
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1.5.3.2 Flow

Client app NDC Solution

Retrieve pending order request-_

OrderRetrieveRQ >
< OrderViewRS with order content
Display order
- play
Confirm order (FOP, order id) >
OrderChangeRQ (FOP, order id) >

m [ Payment with credit card]

Check credit card enrollment :)

U030 | [credit card enrolled]

< OrderViewRS with redirection information for payer authentication

[Authentication not needed]

Pay and issue items :

< OrderViewRS with OrderID or failure

| Payment with other forms of payment]

Pay and issue items :)

» OrderViewRS with new display of order or failure

Display result
- play

Client app NDC Solution

1.5.4 Use case: Validate 3DS authentication and confirm order

1.5.4.1 Prerequisites

e An Order transaction (Create or Change) with credit card information has beenrun
successfully to book offer items, and an OrderViewRS with redirection information
has been returned.

e The 3DS authentication has been performed on the Access Control Server

AIR-MCT-NDC
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1.5.4.2 Flow

Client app
Pay and order ite_m[s]
I
DrderCrtﬁRQ (credit cird inform_ation} >
OrderChangeRQ (credit card information) >

Check credit card enrollment D

m Credit card not enrolled for 3DS protocol]

Pay and issue items :

- OrderViewRS with OrderID or failure

- Display confirmation page or payment page according to result

Credit card enrolled for 3DS protocol]

- OrderViewRS with redirecjon informaﬂon for payer authentication

Redirection to access control server :

Perform authentication
-

OrderChangeR(Q) (payer authentication response) >

Decrypt response

m [Authentication successful]

Pay and issue items

U L

> OrderViewRS with OrderID
< Display confirmation page
[Authentication failure]
< OrderViewRS with failure
< Display payment page with error

2 Building a Query: OrderChangeRQ

This section describes the implementation of the input message based on the NDC schema
version 18.1.

2.1 Point of sale

The point of sale structure describe the country code as well as the device used to perform
the booking / payment.

Point of .
saleDesignatio Repetitio Statu Location Comment
n 4 S s
Country Code 1 M . Country
OrderCreateRQ/PointOfSale/Country/CountryCod code from
AIR-MCT-NDC
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e where the
message is
sent

<OrderCreateRQ>
<PointOfSale>
<Country>
<CountryCode>FR</CountryCode>
</Country>
</PointOfSale>
</OrderCreateRQ>

2.2 Party

NDC Message/ Transaction Party(s) information.

2.2.1 Participant

Participant section is used to identify the partner. Either SystemID or AggregatorIS should be

sent.

ParticipantDesignation Repetition Status Location Comments
System ID
of the
partner,

Sl leEEin e ! © Party/Participant/EnabledSystem/SystemID when not
an
aggregator.

Aggregator ID 1 (@) Party/Participant/Aggregator/AggregatorlD Aggregator
ID.

2.2.2 Recipient

Recipient section contains the airline targetted by the partner.

RecipientDesignation Repetition Status Location Comments

IF 2-letters airline
lillngiergeiicd 1 © Party/Recipient/ORA/AirlineDesigCode code

2.2.3 Sender

SenderDesignhation Repetition Status Location Comments

8-digit IATA
number. Used

IATA number 1 O for revenue

Party/Sender/TravelAgency/IATA_Number attribution. EX:
12345678
AgencyID 1 M Party/Sender/TravelAgency/AgencylD 9-character
Travel Agency
AIR-MCT-NDC
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ID. Ex:
AAAYY1234.

Example:

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
<IATA Number>12345678</IATA Number>
</TravelAgency> B
</Sender>
</Party>

2.3 Booking Reference

Booking reference (PNR) to change.Booking Reference or OrderID can be used to retrieve
an existing order.If both are sent in the request, the booking reference has a higher
priority and is used to retrieve the order.See order section for the OrderID.

BookingReferencesDesign Repetiti Statu Location Commen
ation on S ts
Record
locator of
the
original
EOBL A RS 0..1 (@) /Request/BookingRef order.
element Only one
element
taken
into
account.
Record
BookingID 1 M /BookingRef/BookingID locator
value
Airline
with
AirlineDesigCode 1 M /BookingRef/BookingEntity/Carrier/AirlineDe \(’)Vrr;;gr the
sigCode was
created.
Example:
<Request>
<BookingRef>
<BookingID>2ZGPX5</BookingID>
<BookingEntity>
<Carrier>
<AirlineDesigCode>6X</AirlineDesigCode>
</Carrier>
</BookingEntity>
</BookingRef>
AIR-MCT-NDC
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</Request>

2.4 ChangeOrder

The ChangeOrder contains the additional items to be added to the original order.This
structure contains the offer items to be booked.It can be services offer items coming from
ServiceListRS, flight offers coming from OrderReshopRS, or seats from SeatAvaila bilityRS.

The passenger and segment IDs used should be taken from the previous message
(OfferPriceRS, OrderViewRsS, ServiceListRS).

ChangeOrderDesign Repetiti Statu

ation

UpdateOrderltem

2.4.1 AcceptOffer

AcceptOfferDesig Repetiti Stat
us

nation

AcceptOffer

2.4.1.1 SelectedOffer

This structure should be used to book elements from offer items.

SelectedOfferD Repet Stat
ition

esignation
SelectedOffer
OfferlD
OwnerCode

ShoppingRespo
nseReflD

1..N
SelectedOfferlte

AIR-MCT-NDC
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1

us

M

M

M

- Location

M /OrderChangeRQ/Request/ChangeOrder/Update

Orderltem

Location

Item/AcceptOffer

Location

UpdateOrderltem/AcceptOffer/SelectedOffer
SelectedOffer/OfferlD

SelectedOffer/OwnerCode

SelectedOffer/ShoppingResponseReflD

SelectedOffer/SelectedOfferltem

/OrderChangeRQ/Request/ChangeOrder/UpdateOrder

Commen
ts

Structure
containin
g the
items to
be
created
and
deleted

Comme
nts

Structur
e
containi
ng the
items to
be
created

Comments

List of offer items
to be booked



m

OfferltemRefiD 1 M  SelectedOffer/SelectedOfferltem/OfferltemReflD
Passenger
reference. In the

PaxReflD 1..N M  SelectedOffer/SelectedOfferltem/PaxReflD purrent .
implementation,
only one can be
provided.

Freetext for

service

booking
Should be filled
only if a freetext
should be
provided to book
the offer item. A

getSeniceDefini 0..1 O SelectedOffer/SelectedOfferitem/SelectedBundle SenviceDefinition

tionlD Senvices/getSeniceDefinitionID in
DataLists/Senice
DefinitionList
should be
provided with it.

Seat

information

SeatRowNumbe 0..1 (@)

r

ColumnID

Should be filled
only ifa seatis in
the offer item to be
booked.

SelectedOffer/SelectedOfferltem/SelectedSeat/Se
atRowNumber

Should be filled
only ifa seatis in

the offer item to be
booked.

SelectedOffer/SelectedOfferltem/SelectedSeat/Co
lumnID

0.1 O

Example for a service in an offer item:

<UpdateOrderItem>
<AcceptOffer>

<SelectedOffer>
<OfferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-

17364251535205768699</ShoppingResponseRefID>

<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22—-

1</OfferItemRefID>

<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>

</AcceptOffer>
</UpdateOrderItem>

AIR-MCT-NDC
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Example for a flight exchange in an offer item:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</0OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22-
1</0OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>

Example for a service in an offer item with a freetext:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<O0fferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22-
1</0OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
<SelectedBundleServices>
<SelectedServiceRefID>SERV1</SelectedServiceRefID>
</SelectedBundleServices>
</SelectedOfferItem>
</SelectedOoffer>
</AcceptOffer>
</UpdateOrderItem>

Example for a seat in an offer item:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>

<OfferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</0OwnerCode>
<ShoppingResponseRefID>SULL-

17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>

<OfferItemRefID>SULL-17364251535205768699-22~-

1</0OfferItemRefID>

<PaxRefID>PAX1</PaxRefID>

<SelectedSeat>
<SeatRowNumber>15</SeatRowNumber>
<ColumnID>A</ColumnID>

</SelectedSeat>

</SelectedOfferItem>
</SelectedOoffer>
</AcceptOffer>
AIR-MCT-NDC
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</UpdateOrderItem>

Offer items from only one offer can be booked in the same request.

In case there are only element not in offer items to be booked, this structure should be
created empty to be grammar compliant, and the following CreateOrderltem structure should
be filled.

Example of empty SelectedOffer:

<SelectedOffer>
<OfferID></0OfferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID></ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID></OfferItemRefID>
<PaxRefID></PaxRefID>
</SelectedOfferItem>
</SelectedOffer>

2.4.1.2 CreateOrderltem

This structure should be used to book elements not in offer items: for example a seat request
taken directly from SeatAvailabilityRS.

CreateOrderitem 1 O  UpdateOrderltem/AcceptOffer/CreateOrderltem

Seat
Column 1 M  /CreateOrderltem/Orderltem/OfferltemType/Seatltem/Location/ colum
Column n

AIR-MCT-NDC
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Passe

nger
refere
nce.
PassengerRefer 1 M  /CreateOrderltem/Orderltem/OfferltemType/Seatltem/Location/ Only
ences Assaociations/Passengers/PassengerReferences one
refere
nce
accep
ted.
Segm
SegmentRefere 1..n M /CreateOrderltem/Orderltem/OfferitemType/Seatltem/Location/ ents
nces Assaociations/Flight/SegmentReferences refere
nces.
Example for a seat notin an offer item:
<CreateOrderItem>
<OrderItem>
<OfferItemID Owner="6X">SEAT1</OfferItemID>
<OfferItemType>
<Seatltem>
<Location>
<Column>A</Column>
<Row>
<Number>15</Number>
</Row>
<Associations>
<Passengers>
<PassengerReferences>PAX1</PassengerReferences>
</Passengers>
<Flight>
<SegmentReferences>SEGlI</SegmentReferences>
</Flight>
</Associations>
</Location>
</Seatltem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>
2.5 DatalLists
2.5.1 ServiceDefinitions
Services definition details. This element is only mandatory if a freetext has to be
providedto book a service.
SeniceDefinitionDes Repetit Stat . Commen
ignation ion us HEEELIE ts
SeniceDefinition 0..n ) i -
OrderChangeRQ/Request/Datalists/SernviceDefinitio
AIR-MCT-NDC
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nList/SeniceDefinition

Mandator
yin
schema,
not
processe
d by the
system.

Name 1 M /SeniceDefinition/Name

Freetext
Text 1 O  /SeniceDefinition/Bookinglnstructions/Text fsoerrvice
booking
Example:
<DatalLists>
<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionID>SERV1</ServiceDefinitionID>

<Name>PET</Name>

<Description>

<DescID>PET</DescID>
</Description>
<BookingInstructions>
<Text>DOG</Text>
</BookingInstructions>
</ServiceDefinition>
</ServiceDefinitionList>
</DatalLists>
2.6 Order
Existing order reference. The OrderID is used to retrieve the order, if no booking reference is
provided
OrderlD 1 M OrderChangeRQ/Request/Order/OrderlD
Example:
<Order>
AIR-MCT-NDC
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<OrderID>6X 1346EA</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>

2.7 OrderChangeParameters

2.7.1 Option 1: To be sent along the payment information

In case a redirection can be expected at payment step, for authentication or payment on a
third party, this data structure should be provided.For 3DS, it will be included in the PAREQ
and also provided in the response as is, to be sent to the ACS in the redirection parameters.

OrderChangeParam Repe Sta

etersDesignation  tition tus -°¢atoN

OrderChangeParam 1 O OrderChangeRQ/Request/OrderChangeParame
eters ters

TermURL 1 M /OrderChangeParameters/Alerts/Alert/SecurePa
ymentAlert/URLs/TermURL

TxnDate 1 O /OrderChangeParameters/Alerts/Alert/SecurePa
ymentAlert/Details/ TxnDatas/TxnDates

Comments

The URL to
which the user
will be directed
at the conclusion
of 3D secure
authentication. It
should be the
merchant URL.
Example:
http://www.mysit
e.com/confirm

3D secure
merchant data. It
is used to
conwey
information the
using application
wants to keep
between the
redirection
steps. It will be
provided by the
ACS as a post
parameter when
it will call the
Term URL after
the 3DS
authentication. It
should be
base64
encoded.

Note: Any otherinformation entered in the OrderChangeParameters element will be

ignored.
Example:

AIR-MCT-NDC
Last update: 05/12/2019
Page 17 of 34


http://www.mysite.com/confirm
http://www.mysite.com/confirm

CONFIDENTIAL & RESTRICTED

<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>
<TermURL>http://Mww.mysite.com/confirm</Te rmurr>
</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGFOYT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>

2.7.2 Option 2: To be sent for 3DS authentication validation and

order confirmation

When a redirection can be expected at payment step this structure should be usedin the
subsequent OrderChangeRQ message to include the results.

For 3DS, a PARES from the authentication server should be provided in the request.

OrderChangeParameter 1 O OrderChangeRQ/Request/OrderChangeParamete
S rs

Note: Any other information entered in the Order ChangeParameters element will be
ignored.

Example:

<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<PayerAuth>

<PARes>eJzdWFmTmOgSfvevcPQ8KmwuocNBa6K4 DxWHBBLwhgABEpcAiePXL2rZ3Tlee80zsxuxs4
OgVHxKZWVWZn4kRf3eZenHW1l jVSZE/P2Gf0aePYe4XQZJHz0+WyX9aPP2++kCZcRWG7Db0r1W4omBY114Uf
kyC5ycdbMLLJI531YMOvIF4snlbUHatfnm4VigwMuSw8x+jmgX3dzbhR40uCq3G9zziFfLsdFVd+70XNivL8
Cy2pqymOYeicQr7eUllYSewKwidkpOzZsv1hTyACjkbaZ+vY/gqO0cwuCVb2rB7aQRoXQrbIO0yVOmoOSDwBXWem
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http://www.mysite.com/confirm

ZQu4SVOA14Q0pHsQU6WIGP6PWLhn4hRIUVOFXelYGsul 668SmOLyjkPUSNOIKNO9av1vPx0esdFXZ1kYf3SR
TyOqaQN+tKL1+hf/yNoneUMuOV1STZd1ZhX1CUQl5wam6851gvHAr50qJ873Z2bQRa0P71Gb1 9EQNBPVig5G
JX+v8wCaVRUSRNNK+wh8wZQyNOUSCWeK2gbRPMAWBV+HIMmr5+f4gYpvyBI27afW+JzUUUIPngBoEtkFAjg
JPrt6TErDKT8WPypaYyXF3nie2kyeM2YHDBs41L4+Grbj9SYm7smDN1wzKAR1Scfm+af7ghKYOQT8s6DX9H
2VvVFV7X2qYw+7K9gEx/RAe6PCjtZGen377SZ26zSRTWzb+z2LeFHhp2XnoNV9aMvBSmarvznFcip3YsYC+3we
S8vOfye0kKeTVWHLI9F4ANOOPAQx3LcYghdsmvWnxSRKhG3AyPhWI+ypfj02x7 JATW/W1IwRR66R4pZsZUSz0n
VMIgHHluw+bBrUzInYOAESTTEJQxWhrv71ZrbWrO0DUniHDR6JUZUSBUCNEXUZ3HgsmGtErgisziHOJ3I00g
shBs33bXXsbMXQBbex0gS8m6HYeWDq0i1iZ2eSEQS58frrwznlLC/uGXTaJLllmu8x4gJqyY57jtkzVjCUJIDY zGQa
0SgRaiQaRJAOdANnxyzylmX2RACVGC2F2ErHQ jW4GjasACUBBUadcsYDrszDIFrZcE6cWsIzgLALI6hIQNZp2
NNsKYjdUcD36Q05snRwg+NYoD2wwgRRvnH2mz SwYSeywHvgtcnhI5Z2gvSugTSA06XrvIsdWax37/E4nNGme]
kOT660BxHROVSTnRFi2KMOY3J4Xx2ej700wSQ3hdZ2rgy8bSE9t1luTGuudbaldXowzarhgx6Y512hviiRg7a
MQOQH2s6Jji723e+S1lwrteqdUyGoX3yn08iZWXpyTCc6AYPrYjxiKxh6 LXWGH+QPNnQ7p44B00Rwxf2 /L5sMV
QOD7caN5fjtf3116tOMOgOBI6EJ+4EGe59PGSweSx/ fDbggqeccLON/WecnTAUfbyF20rOHI SUFK8c1XwUsMAT
v6dY+JjDAgBBppiE4KObkKR7ulw3x 9UIAMx9rHTROvc8 9XahHDUBAMwdLA19M3S44CR6gqWViUPnb7vFkpaha
ntoChUOAZFemsQxFurTPgH5DL+gncz0Bnah3dt50mtKf0YTho XmZYCXxkfMS18E1zEFD955x3SW1pDMYbof
/KFuZOlWkChMKzv3JHatgwjSAAIn6Dhto+PX0OGxQkwZSC1lhQO0lEaxeeI jm8xAwyUEzsnMAk6PaSqaTK0607
J1IM941INObkYHV+kBIM2+vxoFgtedJD10bTDsdL8LLV48aVB7gO+JTYNgcuF4clGtrjvkX3fBC3kIvcaNzjfR
w54T1yjDFfuF/Jl7+aG6/2zx9wQ771hZctbwP7Z/MAZXxMC7Y05eSrY3CB0O07+sIGBYP7TuVgAFPQCGGXGPYUO
kzcjWWzaeDhxYVAO8n6XOFBEUdS1iYcbB8SX3cLtNcKgDzmt XHmonNvTz14gLxHoGl3zazrFE6j2ehVOeyaf
spo+qUOC2yw3uKOFTJDALjUuSrVQJIrPgPL7piPlJJrdtArkmr1Ejo2vZ8Du8L9Ahj TH6cCwHbVgQWUSk2uuh
5JMLvWe 5HtMfkp5H20vBHtBE8hPboX6G9v0pxb/NHisPGcO/k24Ew/gMOx3WQ /5 7TmXrD/LZoz/0s0J99m0X
bsmf21R4e+E990dLal/Kz1lmY3KFPncOvMuC3DVKE3G612admf23HYUBFTAULIgN6HQOKRYY7pBA1Q9XDcpNt
ZRKR6wm1jaNQdBgCgglZSmtT1tBEFS5WZ0YggelgD5Wx6JOmeLMI9pih2uy2vmiWiY4SI5sCSzMO3I2YWIocv8
bmO0byulbzdl zAYL2v]j8B1x0o8BCN+/Cdf+YevHDggS83dDLt OuVRKiwsDVDh6PHNZVILabtKnap6SoXafRemA
HWG+JjAzrAAdBWUYLgrLW36zBVIMHXAYXAROY/GaS8nrr4dHBs6cVImMZ6LOISWEFKcQ2WZn100jQ41iR10GLas
4h+cl1lDbyaGrC/TITb30kmWH3P9sJvHelY79kJOYVvIimedlmgLTXyxT9sCOZdrsflSm/vIhmXagCXrtj2X6D
fubvV1+tfsAPplmjZQeDkC6GWT7£1IzgXUzJ3W+GPmMB8YR2DX2/ySindVart0fbxtueQAwGOWn7XNIJ aV4RKD
hS4UPiGA1AHZWUAW1LhY5np3MVVrEMzNmZr £ Zmr GHsVANiGzHhH1aOENiLpUEQD3VeHMaFfq/NRpXay 9+gf
rjDnFGztUnJdkaNIGxifnX7iM8tl1Ho/LFjUGEYWDANLbelt8YWe6305PnkIh8npIFX/LV]j8MbOxbuCfyVfOI
JYSgL3d8v1KDgDhUlOvIuxOKtty4Jv3ZnVgpajkeFnHQYzYc/xWtXFnr 7WmisGenXLoiY/DFnniQk/cjPrg
XRgx71FXBeFuFQYYj6JwdIOF02JYCE3U0xjv971ZVRxmIpBtogPIBDRbR6tZ3q6IJPFy 7vOmEOyCx5575g2P
aPpc59GjMMM38YyB1lhLHFiO1LY+MuGOn+ZBbQruxizHa7vXoxWKgX0ftDzsM500bC3n97nr7Ins5hHk5F 70
fG7w/L/rwD4V/Aiw</PARes>
</PayerAuth>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>

2.8 Payments

Forms of payment are listed in the Paymentinfo element. Only one form of payment is
accepted per request.

PaymentinfoDesig Repetit Stat . Commen
nation ion us Lacaltion ts

Paymentinfo 0..N (0] OrderChangeRQ/Request/Paymentinfo

The
amount
for this
FOP.
Mandator
Amount 1 M /Paymentinfo/Amount y for the.
processin
g. The
"CurCode
" attribute
is used to
give the
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Payment
code
(CC, CA,
etc).

TypeCode 1 M /Paymentinfo/TypeCode

Payment
Card
Method

PaymentCard 1 (0] /PaymentInfo/PaymentMethod/Pay mentCard

SeriesCode 1 M /Paymentinfo/PaymentMethod/PaymentCard/SeriesCo nggif:t'o
de (ex: 123)

This is
the type
of the
payment
card (CA,

)

CreditCardVendor 1 M /Payment/PaymentMethod/PaymentCard/CreditCardV
Code endorCode

<

Credit card
holder contact

Street
StreetText 0..2 O  /CardholderContactinfo/Street Text name

and
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number

CityName 0.1 (0] /CardholderContactInfo/CityName

ISO
country
CountryCode 0..1 (0] /CardholderContactInfo/CountryCode code.
Example:
UsS, FR.

Used to
indicate
payment
in cash.

Cash 0..1 (0] /PaymentInfo/PaymentMethod/Cash

Other (freetext
methods of
payment)

Freetext
value for
the
freetext
methof of
payment.

RemarkText 0..1 (@] /Paymentinfo/PaymentMethod/OtherPaymentMethod/
Remark/RemarkText

Note: Any other Payment information entered in the query will be ignored.
CC Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
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<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<StreetText>Empire State Building</StreetText>
<StreetText>350 FIFTH AVENUE</StreetText>
<PostalCode>NY 10001</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York</CountrySubDivisionName>
<CountryCode>US</CountryCode>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>

Cash Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CA</TypeCode>
<PaymentMethod>
<Cash>
<CashInd>true</CashInd>
</Cash
</PaymentMethod>
</PaymentInfo>

Other Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>EXT</TypeCode>
<PaymentMethod>
<OtherPaymentMethod>
<Remark>
<RemarkText>123465789</RemarkText>
</Remark>
</OtherPaymentMethod
</PaymentMethod>
</PaymentInfo>

3 Receiving a Reply: OrderViewRS

An OrderViewRS message is sent in response to the OrderChangeRQ.

Please refer to the OrderRetrieveRQ/OrderViewRS 18.1 Implementation Guide for the
implementation of this message.

4 Troubleshooting

Please refer to Troubleshooting chapter in OrderCreate Implementation guide: [1].
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5 Detailed Use Cases

5.1 Use case 1: Book an extra seat for one of the
passengers in the order

5.1.1 Use Case Description

OrderChange s sent to add an extra seat to a passenger in the order.The order is
referenced usingits ID.Payment for the extra seat is performed using a visa credit card.

5.1.2 Preconditions
e Anorder has been created successfully with OrderCreate

e An OrderRetrieve has beenrun successfully on the order.

e A SeatAvailability has been run successfully to select a seat for the flight.

5.1.3 Message

<OrderChangeRQ xmlns="http://www.lata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID/>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID/>
<SelectedOfferItem>
<OfferItemRefID/>
<PaxRefID/>
</SelectedOfferItem>
</SelectedOffer>
<CreateOrderItem>
<OrderItem>
<OfferItemID
Owner="6X">SEAT1</OfferItemID>
<OfferItemType>
<SeatItem>
<Location>
<Column>A</Column>
<Row>
<Number>15</Number>
</Row>
<Associations>
<Passengers>
<PassengerReferences>PAX1</PassengerReferences>
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</Passengers>

<Flight>
<SegmentReferences>SEGlI</SegmentReferences>
</Flight>
</Associations>
</Location>
</SeatItem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>

<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</0OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York<CountrySubDivisionName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.2 Use case 2: Book extra services from offer items

5.2.1 Use Case Description

OrderChangeis sent to book extra services for two passengersin the order.The order is
referenced using its booking reference (record locator).Payment for the extra se at is
performed using a visa credit card.

5.2.2 Preconditions
e Anorder has been created successfully with OrderCreate
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e An OrderRetrieve has been run successfully on the order.

e A ServiceListRQ has been run to select services from the catalogue

5.2.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0OrderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699-
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX2</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
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<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York<CountrySubDivisionName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.3 Use case 3: Book extra service from offer item and
extra seat (not in offer item)

5.3.1 Use Case Description

OrderChange is sent to book an extra service from the catalogue (ServicelListRS), and a seat
taken from SeatAvailabilityRS.The order is referenced using its ID.Payment for the extra seat
is performed using cash method of payment.

5.3.2 Preconditions
e Anorder has been created successfully with OrderCreate.

e An OrderRetrieve has beenrun successfully on the order.
e A ServiceListRQ has been run to select a service from the catalogue.

o A SeatAvailabilityRQ has been run to select a seat.

5.3.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<0fferID>SULL-17364251535205768699-
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL -
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
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</SelectedOfferItem>
</SelectedOoffer>
<CreateOrderItem>
<Orderltem>
<OfferItemID
Owner="6X">SEAT1</OfferItemID>
<OfferItemType>
<SeatItem>
<Location>

<Column>A</Column>

<Row>
<Number>15</Number>
</Row>
<Associations>
<Passengers>
<PassengerReferences>PAX2</PassengerReferences>
</Passengers>
<Flight>
<SegmentReferences>SEGl</SegmentReferences>
</Flight>
</Associations>
</Location>
</SeatItem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>

<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York<CountrySubDivisionName>
<CountryCode>US</CountryCode>
</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
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</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.4 Use case 4: Book extra services from offer items, 3DS
requested for payment

5.4.1 Use Case Description

OrderChange s sent to book extra services for two passengersin the order.The orderis
referenced using its booking reference (record locator).Payment for the extra seat is
performed using a visa credit card.A redirection to authentication the payer using 3D secure
is requested in response.

5.4.2 Preconditions
e Anorder has been created successfully with OrderCreate

e An OrderRetrieve has beenrun successfully on the order.
e A ServiceListRQ has been run to select services from the catalogue

5.4.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<0fferID>SULL-17364251535205768699~
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX2</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
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</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>

<TermURL>http://www.mysite.com/confirm</TermURL>

</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGFOYT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999< /CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst

Avenue</StreetText>

<StreetText>Bis</StreetText>

<PostalCode>4589613</PostalCode>

<CityName>New York City</CityName>
<CountrySubDivisionName>New

York<CountrySubDivisionName>

<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.
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5.5 Use case 5: Confirm a pending order

5.5.1 Use Case Description

OrderChange is sent to confirm a pending order that has been made with an OrderCreate
without payment information.The order is referenced using its order ID.Payment is performed
using a visa credit card.The credit card is nor enrolled for 3DS.

5.5.2 Preconditions

¢ Anorder has been created successfully with OrderCreate, without payment
information

5.5.3 Message

<OrderChangeRQ xmlns="http://www.lata.org/IATA/2015/00/2018.1/0rderChangeRQ">

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>

<TermURL>http://www.mysite.com/confirm</TermURL>

</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGFO0YT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
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Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York<CountrySubDivisionName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRsS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.6 Use case 6: Validate a 3DS authentication and confirm
the order

5.6.1 Use Case Description

OrderChange is sent to confirm a 3DS authentication and confirm the order.A Pares is sent
in the query to convey the payer authentication result.The order is referenced using its order
ID.

5.6.2 Preconditions

e Anorder has been initiated via OrderCreateRQ or OrderChangeRQ, with credit card
information.

e The creditcard is enrolled for 3DS.

e The 3DS authentication has been performed (successfully or not) on the Access
Control Server

5.6.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0OrderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<Order>
<OrderID>6X PENDING PAYMENT CONFIRMATION</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<PayerAuth>

<PARes>eJzdWFmTmOgSfvevcPO8KmwuocNBa6K4DxWHBBLwhgABEpcAiePXL2rZ3Tlee80zsxuxs4ogVHxk
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ZWVWZn4dkRf3eZenHW1jVSZE/P2Gf0aePYedXQZIJHz0+WyX9aPP2++kCZcRWG 7Db0r1W4omBY114UfkyC5yc
dbMLLJ531YMOvIF4snlbUHat fnm4ViWgwMuSw8x+jmgX3dzbhR40uCg3G9zziFfLsdFVd+70XNivL8Cy2pqy
mOYeicQr7eUllYSewKwdkpOZsvlhTyACjkbaz+vY/g0cwuCVb2rB7aQAoXQrbIOyVOmoOSDwBXWemZQu4 SV
OA14QpHsQU6WIGP6PWLhn4hROUVOFXelYGsul668SmOLy jkPUSNO1KNO9avlvPx0esd FXZ1kY{f3SRTyOgaQ
N+tKL1+hf/yNoneUMuOV1STZd1ZhX1CUQ15wgm6851gvHAr50qJ873ZbQRa0P71Gb19EgQNBPVig5GiX+v 8w
CaVRUSRNNnK+wh8wZQyNOU5CWeK2gbRPm4WBV+HIMmr5+£4qY¥pvyBI27afW+JzUUUIPngBoEtkFAJqJPrt 6T
ErDKT8WPypaYyXF3nie2kyeM2YHDBs4iL4+Grbj9SYm7smDN1wzKdRLScfm+af7ghKYOQT8s6DXI9H2vVEVT
X2gYw+7K9gEx/RAe6PCItZGen377SZ6zSRTWzb+z2LeFHhp2XnoNV9aMvBSmarvznFcjp3YsYC+3weS8vOfy
e0kKeTVWwHLIF4NOOPAQx3LcYghdsmviWnx SRKhG3AyPhWI+ypfjO0Zx7IJATW/WIWRR66R4pZsZUSz0nVMIgHH
1luw+bBrUzInYOAES7TEJQxWhrv71ZrbWrO0DUniHDR6JUZUBBUCNfxUZ3HgsmGtErgqisziHO0J3I00gshBs 33
bXXsbMXQBbex0gS8m6HYeWDq01iZzeSEQ58 frrwznl LC/uGXTaJdllmu8x4gJdqyY5jtkzVjCUIDY zGQa0SgRai
QaRJAOANnxyzy1lmX2RACVGC2F2ErHQjW4GjasACUBBUadcsYDrszDIFrZcE6cWsIzgLALI6hIQNZp2NNsKY]
dUcD3605snRwg+NYoD2wwgRRvNH2mzSwYSeywHvgtcnhI5ZgvSugTSAQ6Xrv9sdWax37/E4nNGme jkOT 66Q
BxHROvVSTnRFi2KM0Y3J4Xx2e3700wSQ3hdZ2rgy8bSE9t1uTGuudoal4X6wzarhgx6Y512hviWRg7aMQOQH2
$6J31723e+S1wrteqdUyGoX3yn08iZWXpyTCc6AYPrYjxiKxh6LXWGH+QPNQ7p44B00Rwxf2 /L5sMVQD7caN
5fjtf£3116tOMOqOBI6EJ+4EGe59PGSwecSx/ £DbqqceccLON/W6cnTAUfbyF20rOHI SUFK8c1XwUSMATV6AY +j
DAgBBppiE4KObKKR7ulw3x9UIAMx OSrHTROvc89XahHDUBAMwdLA1 9M3S44CR6gWViUPnb7vFkpahantoChu
OAZFemsQxFurTPgH5DL+gncz0Bnah3dt50mtKf0YThoXmZYCXxkfMS18E1zEFD955%x3SW1pDMYbof /KFuz0
1WkChMKzv3JHatgw]jSAAin6Dhto+PXOGxQkwZSC1lhQO0lEaxeeIljm8xAwyUEZzsnMAk6PaSqaTK0607J1M941
NObkYHv+kBIM2+vx0oFgteJD10bTDsdL8LILV48aVB7g0+JTYNgcuF4clGtrjvkX3£fBC3kIvcaNzjfRw54Tly
JDFfuF/J17+aG6/zx9wQ771hZctbwP7Z/MAZxmC7Y05eSrY3CBO07+sIGBYP7uVgAFPQCGGXGPYuOkzcjWW
zaeDhxYVAO8n6XOFBEUdSiYcbB8SX3cLtNcKgDzmtXHmonNvTzi4glxHoGl3zazrFE672ehVOeyafspo+qU
0C2yw3uKOFTJIDALjUuSrVQIJrPgPL7piPlJJrdtArkmrlEjo2vZ8Du8L9AhjTH6cCwHbVgWUIk2uuhS5IMLVIW
e5HtMfkp5H20VvBHEBf8hPboX6G9v0pxb/NHisPGcO/k24Ew/gMOx3WQ/57mXrD/LZoz/0s0J99m0Xbsmf21
R4e+E990dLaL/Kz1mY3KFPncOvMuC3DVKE3G612aJmf23HYUBFTdULIgN6HQGKRYY 7pBA1Q9XDcpNt ZRKR 6w
mljaNQdBgCqglZSmtTl1tBEFS5WZ0YggelgD5Wx6JO0meIMI 9pih2uy2vmWiY¥4SI5sCSzMO3I2YWIocv8bmObyu
ObzdlzAYL2v]j8Blx08BCN+/Cdf+YevHDggS83dDLt OuVRKiwsDVDh6PHNZVLabtKnap6SoXafRemAHWG+JA
zrAAABWUYLgrLW36zBVOMHXAYXAROY/GaS8nrr4HBs6cVIMZ6LOISWEFKcQ2WZn100jQ41iR10GLas4h+c1D
byaGrC/TJITb30kmWH3P9sJvHelY79kJOYvIimedl mgLTXyxT9sCOZdrsflSm/v9hmXaqCXrtj2X6DfubvVl
+tfsAPpImjZQeDkC6GW7f1IzgXUzJI3W+GPmB8YR2DX2/ySindVart0fbxtueQAwWGOWn7XNIJaV4RKDhS4UPL
GA1AHZWuAwWlLhY5np3MVVvrEMzNmZr fZmrGHsVANiGzHhH1aOENiLpUEQD3VeHMaFfqg/NRpXay9+qgfrjDnFG
ztUnJkaNIGxifnx7iM8t1Ho/LFjUGEyWDANLbelt8YWe6305PnkIh8np9FX/LVy8MbOxbuCfyVfOIJYSgL3
d8v1KDgDhUl0OvIuxOKtty4Jdv3ZnVgpajkeFnHQYzYc/xWtXFnr7WmisGenXLoiY/DFnniQk/cjPrgXRagx71
FXBeFuFQYYj6JwdIOFo2JYCE3UOxjv971ZVRxmIpBtogPIBDRbR6tZ3gq6JPFy7vOmEoyCx5S75g2PaPpc59
GjMMM38YyBlIhLHFi01LY+MuGOn+ZBbQruxizHa7vXoxWKgX0ftDzsM500bC3n97nr7Ins5hHk5F70fG7w/L

/rwD4V/Aiw</PARes>
</PayerAuth>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.7 Use case 7. Change aflight in the order
5.7.1 Use Case Description

OrderChange is sent to book an exchange offer, in order to change a flight in the order.

5.7.2 Preconditions
e Anorder has been created successfully with OrderCreate

e An OrderRetrieve has beenrun successfully on the order and returned a successful
eligiblity to ATC Exchange.

e An OrderReshop has been run successfully to select an exchange offer for the flight.
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5.7.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<0fferID>SULL-17364251535205768699~
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountrySubDivisionName>New
York<CountrySubDivisionName>
<CountryCode>US</CountryCode>
</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
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</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

6 Glossary
CC - Credit Card

FF - Frequent Flyer

FOP - Form Of Payment

FOID - Form Of Identification

FQTV - Frequent flyer code for accruing miles
MCO - Miscellaneous Charge Order
PNR - Passenger Name Record

PTC - Passenger Type Code

TST - Transitional Stored Ticket

RFIC - Reason For Issuance Code
RFISC - Reason for Issuance Sub-Code
SSR - Special Service Request

SVC - Manual Auxiliary Segment

TSM - Transitional Stored MCO
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