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1 Overview

The function is used to request a catalogue of Ancillary Services.

1.1 Short Description

The ServiceList requestallows the user to retrieve the catalogue of ancillary services related
to his flight(s), either during the prime booking flow or after the ticket issuance (p ost-sale
flow).

1.2 Current Scope

The verb supports a catalog request from:
¢ an offer ID (prime booking flow)
e anorder ID (post-sale flow)
¢ aPNR (post-sale flow).
Are considered in the scope of the current release:

e service types F (flight related), P (prepaid baggage), C (extra baggage charges), M
(standalone services)

seats: the presence of seats in ServiceList must be driven by a configuration
parameter that can be switched on/off: if the client uses SeatAvailabilityRQ/RS, seats
should not be proposed in ServiceListRS

upgrade

pack of services

all fare types (public, private, nego, uni)

currency override.

1.3 Out of scope

The verb does not support a catalogue request from:
e an e-ticket number
The following features are not supported:
¢ baggage allowance description (checked and carry-on)
e service type F, P or C with a weight range (not supported by XSD)
e booking format (not supported by the XSD + 1A internal format)
e EMD characteristics (not supported by the XSD)
e catalog with quota
e catalogin miles
e UCI DID reference and specific DCS flow
e Frequentflyer allowance
e Operating PNR
¢ Bounds definition in input
e Opensegments
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o Filter by service classification (not supported by the XSD).

1.4 Sequence Diagram

1.4.1 Prime booking flow
This refers to the case in which the ServiceListRQ is received after a successful

AirShoppingRQ/RS (and potentially a FlightPriceRQ/RS). In this case the ServiceListRQ
takes in input one of the OfferIDs (and the mandatory OfferltemID containing the flights)
returned in AirShoppingRS.

Client Application

AirShoppingRQ -
AirShoppingRs

>

ServicelistRQ (OfferID, OfferitemID,
selected flights (optional), selected passengers ['nptional}}._

CONFIDENTIAL & RESTRICTED

NDC solution

Compute Ancillary Services catalogue :

ServicelListRS (OfferID and OfferftermnIDs)

Client Application

-
OfferPriceRQ -
OfferPriceRS
-
OrderCreateRQ -
OrderViewRS
-

ServiceList in prime booking flow
Note: FlightPriceRQ/RS is mandatory in this flow, but it can be performed before or after the

ServicelList call.

1.4.2 Post-sal

e flow

NDC solution

This refers to the case in which the catalogue of services is requested after the issuance of
the tickets. In this case the ServiceListRQ takes in input either the PNR recloc or the

OrderlID.

An OrderRetrieveRQ is needed before the ServiceListRQ/RS.
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Client Application NDC solution

OrderRetrieveR( -

OrderViewRS
-4

ServicelistRQ (OrderID or PNR Record Locator,
selected flights (optional), selected passengers fupticrnal}}-_

Compute Ancillary Services catalogue :

< ServicelistRS (new OfferID and OffertemIDs)
OrderChangeRQ >
OrderViewRS
-

Client Application NDC solution

ServicelList in Post-sale flow

1.5 Prerequisites
The airline for which the catalogue of services is requested is AAAS user.

2 Building a query: ServiceListRQ
2.1 Prime Booking Flow

2.1.1 Functional Description
In prime booking flow, the query is composed of:

e the offer ID and offer item ID which contain the flights

o If applicable a list of passengers to which the catalog will apply (catalogue request
with passenger selection)

e If applicable a list of flights to which the catalog will apply (catalogue request with
flight selection).

Class diagram describing the ServiceListRQ xmlin a prime booking flow:
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o ProviderName

2.1.2 Implementation

This section describes the implementation of the input message based on the NDC schema
version 18.1.

2.1.2.1 Version

VersionDesignation Repetition Status Location Comments

Set to the NDC
schema version

Message version 1 M N ] . towhich the
/SeniceListRQ/PayloadAttributes/Version message
complies to.
Example:
<ServiceListRQ>

<PayloadAttributes>
<Version>3.0</Version>
</PayloadAttributes>
</ServicelistRQ>

2.1.2.2 Message Document

NDC Message Document information. The element should be sent empty; any additional
content that is supported by the XSD and is sent in the query will be ignored by the process.

DocumentDesignation Repetition Status Location Comments
- Mandatory in 16.1,
Hissstge sesermon 4 © /SeniceListRQ/MessageDoc optional in 18.1
Example:
AIR-MCT-NDC
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<MessageDoc/>

2.1.3 Point of sale

The point of sale structure describe the country code as well as the device used to perform
the booking / payment.

el Of. . Repetitio Statu . Comment
saleDesignatio s Location S
n
Country
code from
Country Code 1 M OrderCreateRQ/PointOfSale/Country/CountryCod where the
e message is
sent
<OrderCreateRQ>
<PointOfSale>
<Country>
<CountryCode>FR</CountryCode>
</Country>
</PointOfSale>
</OrderCreateRQ>
2.1.4 Party

NDC Message/ Transaction Party(s) information.

2.1.4.1 Participant

Participant section is used to identify the partner. Either SystemID or AggregatorlS should be
sent.

ParticipantDesignation Repetition Status Location Comments

System ID
of the
partner,
Party/Participant/EnabledSystem/SystemID when not
an
aggregator.

Enabled System ID 1 @]

Aggregator ID 1 (0] Party/Participant/ Aggregator/AggregatorlD Aggregator
ID.

2.1.4.2 Recipient

Recipient section contains the airline targetted by the partner.

RecipientDesignation Repetition Status Location Comments
AIR-MCT-NDC

Last update: 05/12/2019
Page 9 of 55



Party/Recipient/ORA/AirlineDesigCode code

2.1.4.3 Sender

SenderDesignation Repetition Status Location Comments
8-digit IATA
number. Used

IATA number 1 O for revenue

Party/Sender/TravelAgency/IATA_Number attribution. Ex:

12345678

9-character
Travel Agency

AgencyID 1 M Party/Sender/TravelAgency/AgencylD ID. Ex:
AAAYY1234.
Example:
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>

2.1.4.4 CoreRequest
Core Flight Pricing query parameters.
In prime booking flow, the offer ID and offer item ID are given in input.

At least one offer item ID is mandatory in the XSD but not needed for the process. The value
will be ignored.

QueryDesigna Repetiti Stat . Comme
tion on us el nts

The
unigue
ID of the
offer on
OfferlD 1 M SeniceListRQ/Request/CoreRequest/Offer/OfferlD which
the
catalogu
e will be
based

Airline
code
OwnerCode 1 (0] SeniceListRQ/Request/CoreRequest/Offer/OwnerCode assigned
toa
carrier

OfferitemID 1.n M o Carrier
SeniceListRQ/Request/CoreRequest/Offer/Offerltem/Off assigned
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erltemID ID which
exists
uniquely
within an
Offer.

Uniquely
identifies
a

Seni vl Senice

enicelD 1 M SenviceListRQ/Request/CoreRequest/Offer/Offeritem/Ser ithi

vice/SenicelD Ly

the
context
of one
message

Example:

<CoreRequest>

<Offer>

<OfferID>SULG-15932374674027125525-8</0fferID>

<OwnerCode>6X</OwnerCode>

<OfferItem>
<OfferItemID>SULG-15932374674027125525-8-1</0fferItemID>
<Service>

<ServiceID>1</ServiceID>

</Service>

</OfferItem>

</Offer>
</CoreRequest>

AIR-MCT-NDC
Last update: 05/12/2019
Page 11 of 55



CONFIDENTIAL & RESTRICTED

2.1.4.5 OriginDest

If the catalogueis notrequested onthe fullitinerary, the list of selected flights for
which the catalogue of ancillary services is requested mustbe reported in
ServiceListRQ/Request/OriginDest element.

Depart
ure
airport
for the
I?eparture 1 M  SeniceListRQ/Request/OriginDest/OriginStationCode group
airport of
flights
under
PaxJo

urney.

PaxSegm 1 M  SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/PaxSe hlinlhqtue
entlD gmentiD IDQ

The
Sched
d[;?gﬁir:rl:;e 1 O SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Dep/Ai uled
rcraftScheduledDateTime Date
and
Time
AIR-MCT-NDC
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of
Depart
ure of
the
aircraft
at the
termin
al or
depart
ure
gate at
an
airport.
Examp
le:
2017-
10-
12T10:
25:00

The
Sched
uled
Date
and
Time
of
Arrival
of the

. aircraft
ﬁlﬁlme 1 O SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Arrival  at the

[AircraftScheduledDateTime t(Trmin
al or

depart
ure
gate at
an
airport.
Examp
le:
2017-
10-

AIR-MCT-NDC
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14T10:
25:00

Airline

code
M SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Market assign
ingCarrierinfo/CarrierDesigCode edtoa
carrier.

Marketing
carrier

The
numeri
cal
design
ation
of a
flight
as itis
market
ed by
a
carrier.

Flight

AT M  SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Market

ingCarrierinfo/MarketingCarrierFlightNumberText

Airline

code
SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Operat  assign
ingCarrierinfo/CarrierDesigCode edtoa

carrier.

Operating
carrier 1 O

Used
to
disting
uish
two
flights
having
the
same
flight
numbe
r and
departi
ng
from
their
respec
tive
Origin
Station
son
the
same
date.

Flight

number 1 O SeniceListRQ/Request/OriginDest/PaxJourney/PaxSegment/Operat

ingCarrierinfo/OperatingCarrierFlightNumberText

Note: if the flight information given in the request don't match the flight information present in
the offer for the same SegmentKey, an error will be returned.

Example:

AIR-MCT-NDC
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<OriginDest>

<OriginStationCode>CDG</OriginStationCode>

<DestStationCode>NCE</DestStationCode>

<PaxJourney>

<PaxSegment>
<PaxSegmentID>SEG12</PaxSegmentID>
<Dep/>
<Arrival/>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>

<MarketingCarrierFlightNumberText>705</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxJourney>
</OriginDest>

2.1.4.6 Paxs

Traveler information. Not needed if the catalogue is requested for all the passengers
presentin the offer.

Up to 9 travelers occupying a seat and 9 infantsin lap can be defined.

Only the "Surname" of the passenger is required for a ServiceList from Order. It will be used
for the matching between the passengers from the request and the one in the order.If
provided, the matching will be extended to the following elements:

e Given name
e PTC
e Date of birth.

Unique
passenger
ID. Ex: 1,
2, ..

PaxID 1 M  SeniceListRQ/Request/Paxs/Pax/PaxID

AIR-MCT-NDC
Last update: 05/12/2019
Page 15 of 55



CONFIDENTIAL & RESTRICTED

Associates
an infant in
lap to an
adult
passenger
PassengerAss 1 (@) TBD . This
ociation informatio
nis not
used at
this stage
of the
NDC flow.

A
personal
name
given to
the
. . . ) individual
GivenName 0..5 (@) SenviceListRQ/Request/Paxs/Pax/Individual/GivenName  at birthand

used
before
afamily
name.
Also called
first name.

AIR-MCT-NDC
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Birthdate 1 (@) SenviceListRQ/Request/Paxs/Pax/Individual/Birthdate
1..n O SenicelistRQ/Request/Paxs/Pax/LoyaltyProgramAccoun
t/Carrier/AirlineDesigCode
1.n O  SeniceListRQ/Request/Paxs/Pax/LoyaltyProgramAccoun
t/AccountNumber
Example:
<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
<Individual>
<Surname>John</Surname>
</Individual>
</Pax>

</Paxs>

E.g.
JOHN.

The date
on which
an

individual
was born.

The 2-
letters
code of
the Airline
sponsoring
the FQTV
program

The
number
identifying
the FQTV
account

Important note: it is not possible to request a catalogue of services for an infant only. If

"Travelers" element contains only one passenger whose PTC is INF, ServiceListRS will
return the catalogue of services for both the infant and the adult he is associated with.

2.1.4.7 Parameters
Parameters that influence overall message results.Supported elements are:

e Pricing/OverrideCurrency

Slucugl Repetit Stat . Comme
ngrrldeDeS|g ionp e Location i
nation
Currenc
y code
. L . to be
OvwerrideCurCo 1 O  SeniceListRQ/Request/ResponseParameters/PricingPara  gppjied
de meter/OverrideCurCode during
process
, such
as USD,

AIR-MCT-NDC
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EUR,
etc.

Example:

<ResponseParameters>
<PricingParameter>
<OverrideCurCode>USD</OverrideCurCode>
</PricingParameter>
</ResponseParameters>

2.1.4.8 Preferences

Only FarePreferences element is applicable, used to convey fare information: Fare Type,
Fare Basis Code, Ticket Designator.

The fare information are not mandatory. The query can be sent without any fare information
or with fare information for every passenger/flight combination. If the fare information is
associated to a passenger or a flight, the passenger must be listed in "Travelers" element
and the flightin "Journey Data" element. See implementation examples in "Travelers" and
"JourneyData" chapters.

If not
given in
input, it
is

Fare type 1 O  SenicelListRQ/Request/ShoppingCriteria/FarePreference assume

s/Types/Type dthe

fare is
public

Segment L . L associati
B 16 O  SeniceListRQ/Request/ShoppingCriteria/FarePreference ng
s/FareCodes/Code/@refs must be
given in
AIR-MCT-NDC
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input if
the
Preferen
ce
structure
is used
to
conwey
fare
informati
on

Example:

<ShoppingCriteria>
<FarePreferences>
<Types>
<Type refs="PAX1 SEG1">
<Code>RP</Code>
</Type>
</Types>
<FareCodes>
<Code refs="PAX1 SEG1">
<Code>YIF</Code>
</Code>
</FareCodes>
</FarePreferences>
</ShoppingCriteria>

2.2 Post Sale Flow

In post sale flow, the query is composed of:
e the order ID or PNR Record Locator

If both are sent in the request,the booking reference has a higher priority and is used
toretrievethe order.

o [f applicable a list of passengers in the PNR to which the catalog will apply
o If applicable a list of flights in the PNR to which the catalog will apply.
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If no passenger or flight is specified in the query, the catalog will be based onthe full
PNR content.

2.2.1 Functional Description
Here is the class diagram of the ServiceListRQ in post-sale flow:

©SewicsL\stRQ
1
—
1 \\\
0.1 0.1 1 e
|©Pnint0fsa\a ‘@MassageDuc |©Farty
I | [ 1 1 [ | —
L 1 L 1 1 i —
—_—
1 —_— —
0.1 0.1 0.1 o 0.1 \8\_‘\ I T
. 7 . : — —
A — o1
|©Part|c\pant ‘@Rec\plsnt ‘@Ssnder ‘@CureRequsst ‘@Onngsst ‘@Mstadata ‘@Paxs |©Respunse?aramatsrs ]@Shuppmgcr\tena T@Shuppngespunse
I f [ | [ | [ f [ | [ | [ | I I [ 1
L i [ | [ 1 [ = i [ | [ 1 [ 1 L L [ ]
1 1 1 1
\
, 0.n 1.n| 0.1 1.n 0.}
Gl @] [e © Ol
offer’ orginDest | Paxjourney
© OrderiD | | | | | |
© OwnerCode [ 1 [ 1 L 1}
1]
0.1 1.m// 0.1 A
©0rdsrltsm © 0.1 ©\nd\wdual @Luya\tmegramAccuunt
f ©) Fop

© OrderltemiD
© OwnerCode

1 . a
1t
© Programiame ®
- (@Paxn (GRS SEEmD ——— © ProgramCode FareCodes
rival © Accoun tNumber
a

o D
olAivel o MiddleNam: © FOID_TypeText
© MarketingCarrierinfo I —— — L

© OwnerTypeCode
o Service

2.2.2 Implementation

2.2.2.1 Version

Same implementation as in prime booking flow. See [1].

2.2.2.2 Message Document
Same implementation as in prime booking flow. See [2].

2.2.2.3 Party

Same implementation as in prime booking flow. See [3].

2.2.2.4 Parameters
Same implementation as in prime booking flow. See [4].

2.2.2.5 Paxs

Traveler information. Not needed if the catalogue is requested for all the passengers pre sent
in the PNR.See requested datafor a Recognized Travelerin [5].

2.2.2.6 CoreRequest

Core Flight Pricing query parameters.

In post-sale flow, The "Query" element is used to convey the OrderID or the PNR Record
Locator (Query/OrderID element).

QueryDesignati Repetitio Statu . Comment
o o 5 Location =
OrderID 1 M SenviceListRQ/Request/CoreRequest/Order The
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unique ID
of the
order on
which the
catalogue
will be
based, or
the PNR
Record
Locator

Example with an OrderID:

<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>

Example with a PNR Record Locator:

<CoreRequest>
<Order>
<OrderID>P4AMLIZ</OrderID>
<OwnerCode>1A</OwnerCode>
</Order>
</CoreRequest>

2.2.2.7 Preference

Same implementation as in prime booking flow. See [6].

2.2.2.8 OriginDest

Same implementation as in prime booking flow. See [7].

3 Receiving a reply: ServiceListRS

3.1 Functional Description
Class diagram describing the ServiceListRS xml:
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[ 1 ] 1[ 1 I
t |

oy ”V/X

/

—

MetaData
(©)atacarteofier g1 ®©
@OﬁerExplratmnDateT\me s @Datausts S ETT ‘@RespnnseFarametersl ‘@Ser\d\ceust?mcessmgl ‘@ShﬂpplngRespﬂnsel ‘@Wammgl
I /I | |
i ) |

L — o Passenger [ 1

© OwnerCode

1 -
1 / . \—\_\\\
0.1 0.1 ® .

n

o
(©) ALacartectfertem|
: ustl ‘ FareList ‘ Orngssmst ‘ Pax]numsyuat | PanList ‘ PaxSegmentList | SeatProfileList | SeniceDefinitionList | PricingParameter
@ | @ ® & o] @ | @ © | @ .
© Service [ ] ]k ]k ]
1 1 1 1 1
1
L
10 1.n
(@© uniterice ® i 1.n
BaggageAlowance .
o T © (© Pasegment (©) senicenefinttion 0.1
© BaseAmount © BaggageAllonanceld Paxourney
© Equivimount @E"g‘b‘hty 0 pescrert ° PZ’;SEWE”"D o ServiceDefinitioniD (©) overridecurcode
© LoyaltyUnitAmeunt o Weightallowance Paxjourne: © OwnerCode
OFE © PaxRefiD SEpe oA f e e | — | 0 Arival o
© DI e © ServiceCode
© TaxSummary 1 © PieceAllowance
© Surcharge

©\ndeual ©Lnya\ty?mgramAcmum
@ FlightAsseciations

1 0
 Programlame
— ‘@Paxll}l ‘@Emhdslsl ‘@PaxReﬂDl c TitleName ‘@\dsnmynucl OEEET
[ ] [ 1 [ 1 I 1 © A
t )b )t | t |

0 PaxSegmentRef o

wwnn

0000

© Carrier
© ProviderName

3.2 Implementation

3.2.1 Message Document
Empty element (optional)

Example:

<MessageDoc/>

3.2.2 Warnings

Used to convey warning messages in success cases.

WarningsDesignation Repetition Status Location Comments

S 1 U SenicelListRS/Response/Warning/DescText Hreaie

Code 1 (0] SeniceListRS/Response/Warning/Code Cl\élér:erlc

Example:

<Response>
<Warning>
<DescText>SERVICE PRICES MAY CHANGE BASED ON TICKET FARE
DATA</DescText>
</Warning>
</Response>

AIR-MCT-NDC
Last update: 05/12/2019
Page 22 of 55



3.2.3 ShoppingResponseID

Used to convey the response ID.

ShoppngesponselDDeggna Repetitio Statu Location Comment
tion n s s
Unique
ObjectKey 1 M Response/ShoppingResponse/Respon Response
selD ID
Example:
<Response>
<ShoppingResponse>
<ResponseID>SULP-7798176086664747258</ResponselD>
</ShoppingResponse>
</Response>
3.2.4 Services
List of data returned for each service.
SenicesDe Repe Sta .
signation tition tus Looaie Cli e
Unique offer
ID. EX:
OfferlD 1 M  SeniceListRS/Response/ALaCarteOffer/OfferlD SULP-
3580145741
757623292-1
Airline code
OwnerCod 1 M  SeniceListRS/Response/ALaCarteOffer/OwnerCode assigned to a
e carrier
Unique offer
item ID. EX:
Al SULP-
OfferltemID M 8?fr\ﬁ|<€erl;:lséRS/ Response/ALaCarteOffer/ALaCarteOfferitem/ 3580145741
erte 757623292-
1-1
Senice Item
Senice ID 1 M SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/S ID. Always
enice/SenicelD with value 1
Total Total price
A 1 O SenicelistRS/Response/ALaCarteOffer/ALaCarteOfferltem/ (including
mount L .
UnitPrice/TotalAmount taxes if any)
Currency
Total Price code for the
- Currency 1 O SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferitem/  total amount,
Code UnitPrice/TotalAmount/ @CurCode |tnclud|ng all
ax,
surcharge
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and fee

amounts
Base
Amount
Base Y excluding
1 SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/
U UnitPrice/BaseAmount :E::]Xdes’ fees,
surcharges.
Erﬁf)int - Currency
C SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ code for
urrency L
Code UnitPrice/BaseAmount/@CurCode base amount
The entire
amount of
the
transaction
stated in the
Equiv local
Amount SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ currency at
UnitPrice/EquivAmount the point of
sale, orthe
currency as
defined by
the
@CurCode
Equiv Currency
éumr(r)eur?cty Se_rvic«_’—:ListRS_/Response/ALaCarteOffer/ALaCarteOfferItem/ ggﬂﬁlfor
Code UnitPrice/EquivAmount/@CurCode amount
Senice
Pre amount
Discounted 1 SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ before
Amount UnitPrice/Discount/PreDiscountedAmount discount
applied
P_re Currency
P'ggﬁgggd SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ gios(::?)]:?r:t
Code UnitPrice/Discount/PreDiscountedAmount@ CurCode applied
Contextual
information
to further
. L describe a
Discounted 1 SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ ser fenlen
Context UnitPrice/Discount/DiscountContext discount by
using a key-
value pair
Key Word - Key Word.
Text 1 SeniceListRS/Response/ALaCarteOffer/ALaCarteOfferltem/ Example:
UnitPrice/Discount/DiscountContext/KeyWordText DID
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Key Word
value.
Reference to
discount
RuleMetadat
akey

Value Text 1 O SenicelListRS/Response/ALaCarteOffer/ALaCarteOfferitem/
UnitPrice/Discount/DiscountContext/\VValue Text

s-Lar>r(1m ary - Currency
Curren Cry O SenicelistRS/Response/ALaCarteOffer/ALaCarteOfferltem/ code for total
Code y UnitPrice/TaxSummary/TotalTaxAmount@CurCode tax amount

Senice
Definition 1 M  SenicelListRS/Response/ALaCarteOffer/ALaCarteOfferltem/S
ID enice/SenicelD

Senice
Definition ID

e Reference
Ref ID 1 M  SenvicelListRS/Response/ALaCarteOffer/ALaCarteOfferltem/S to a Senice
enice/SenviceDefinitionReflD Definition ID.

AIR-MCT-NDC
Last update: 05/12/2019
Page 25 of 55



CONFIDENTIAL & RESTRICTED

Reference
tothe
journeys
which this
Offer item

PaxJourne 1 O SenicelListRS/Response/ALaCarteOffer/ALaCarteOfferltem/E can be
yRefID ligibility/FlightAssociations/PaxJourneyReflD provided.

Filled when
more than
one segment
is referred.

Example:

<ALaCarteOffer>
<OfferID>SULP-3580145741757623292-1</0fferID>
<OwnerCode>6X</OwnerCode>
<ALaCarteOfferItem>
<Service>
<ServiceID>1</ServiceID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
<OfferItemID>SULP-3580145741757623292-1-1</0fferItemID>
<UnitPrice>
<TotalAmount CurCode='EUR'>20</TotalAmount>
<BaseAmount CurCode='EUR'>20</BaseAmount>
<EquivAmount CurCode='EUR'>20</EquivAmount>
<Discount>
<PreDiscountedAmount>30</PreDiscountedAmount>
</Discount>
</UnitPrice>
</ALaCarteOfferItem>
</ALaCarteOffer>

<ServiceDefinitionList>
<ServiceDefinition>
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<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>

3.2.4.1 Pack of services
Pack of services specific case:
The service definition of pack of services contains a reference to the subservices

Example:

<ns2:ServiceDefinition>
<ns2:ServiceDefinitionID>SRV14</ns2:ServiceDefinitionID>
<ns2:0wnerCode>AY</ns2:0wnerCode>
<ns2:Name>PACKSEAT</ns2 :Name>
<ns2:ServiceCode>SNDC</ns2:ServiceCode>
<ns?2:ReasonForIssuanceCode>F</ns2:ReasonForIssuanceCode>

<ns2:ReasonForIssuanceSubCode>CD5</ns2:ReasonForIssuanceSubCode>
<ns2:Description>
<ns2:DescID>1</ns2:DescID>
<ns2:DescText>F</ns2:DescText>
<ns2:MarkupStyleText>Service Type</ns2:MarkupStyleText>
</ns2:Description>
<ns?2:Description>
<ns2:DescID>2</ns2:DescID>
<ns2:DescText>01</ns2:DescText>
<ns2:MarkupStyleText>BKM</ns2:MarkupStyleText>
</ns2:Description>
<ns2:Description>
<ns2:DescID>3</ns2:DescID>
<ns2:DescText>TS</ns2:DescText>
<ns2:MarkupStyleText>Group</ns2:MarkupStyleText>
</ns2:Description>
<ns2:ServiceDefinitionAssociation>
<ns2:ServiceBundle>
<ns2:MaxQty>3</ns2:MaxQty>

<ns2:ServiceDefinitionRefID>SRV14 1</ns2:ServiceDefinitionRefID>

<ns2:ServiceDefinitionRefID>SRV14 2</ns2:ServiceDefinitionRefID>
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<ns2:ServiceDefinitionRefID>SRV14 3</ns2:ServiceDefinitionRefID>
</ns2:ServiceBundle>
</ns2:ServiceDefinitionAssociation>
</ns2:ServiceDefinition>

A sub-service includedin a pack will be returned in ServiceListRS with an ObjectKey
SRVX_y, SRVx being the ObjectKey of the service PACK.

A sub-service of a pack cannot be booked by itself. It contains no "ALaCarteOfferltem"
element.

Example:

<ns2:ServiceDefinition>
<ns2:ServiceDefinitionID>SRV14 1</ns2:ServiceDefinitionID>
<ns2:0wnerCode>AY</ns2:0wnerCode>
<ns?2:Name>PACK SUB SERVICE</ns2:Name>
<ns2:ServiceCode>LEGF</ns2:ServiceCode>
<ns2:ReasonForIssuanceCode>A</ns2:ReasonForIssuanceCode>

<ns2:ReasonForIssuanceSubCode>LEG</ns2:ReasonForIssuanceSubCode>
<ns2:Description>
<ns2:DescID>1</ns2:DescID>
<ns2:DescText>01</ns2:DescText>
<ns2:MarkupStyleText>BKM</ns2:MarkupStyleText>
</ns2:Description>
</ns2:ServiceDefinition>

3.2.5 DataLists
3.2.5.1 PaxList

The list of passengers is returned in this element.

Unique
PaxID 1 M SenicelistRS/Response/DataLists/PaxList/ E?fgegg_
Pax/PaxID 19 T

Example:
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<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>

3.2.5.2 PaxJourneyL.ist

The list of journeys is returned in this element.

Unique
passen
PaxJourneylID 1 O SenicelistRS/Response/Datalists/PaxJourneyList/Pa ger
xJourney/PaxJourneylD journey
ID. Ex:
1,2, ..

Total

journey
time
includin
gthe
combin
ed air
time
and

connec
Duration 1 O  SenvcelistRS/Response/DataLists/PaxJourneyList/Pa tjon

xJourney/Duration times.

In case
of
stopov
er, this
may or
may
not
include
stopov
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er
duratio
ns.
Example:
<PaxJourneyList>
<PaxJourney>

<PaxJourneyID>FLT1</PaxJourneyID>
<Duration>PT15H25M</Duration>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
<PaxSegmentRefID>SEG2</PaxSegmentRefID>
</PaxJourney>
</PaxJourneyList>

3.2.5.3 BaggageAllowanceL.ist
For service types P&C.

Unig

BaggageAllowan 1 M SenicelistRS/Response/Datalists/BaggageAllowancelist/Bagg SELE

celD ageAllowance/BaggageAllowancelD :ﬁgw

ance

Weight 0.N

SeniceListRS/Response/Datalists/BaggageAllowanceList/Bagg Bagg
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Allowance ageAllowance/WeightAllowance age
weig

allow
ance
with

appli
catio

infor
matio

Weig
Weight . . . ht
N 3 SenicelListRS/Response/Datalists/BaggageAllowancelist/Bagg Allow
Allowance unit 0.N M X . : .
ageAllowance/WeightAllowance/MaximumWeightMeasure/ @Uni ance
code :
tCode unit
meas
ure

3:21\’32;':0; 0..N O SenicelistRS/Response/DataLists/BaggageAllowanceList/Bagg Bagg
ageAllowance/DimensionAllowance =Ll
dime
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nsion
allow
ance
with
appli
catio

infor
matio

The baggage allowance ListKey is referenced at service level in
ServiceDefinitionAssociation/BaggageAllowanceRefID.

Example with a P policy concept service:

P policy concept service:

<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
</ServiceDefinition>
</ServiceDefinitionList>
<Datalists>
<BaggageAllowancelist>
<BaggageAllowance>
<BaggageAllowanceID>CBAl</BaggageAllowanceID>

<PieceAllowance>
<ApplicablePartyText>Traveler</ApplicablePartyText>

<TotalQty>1</TotalQty>
<PieceMeasurements Quantity="1"/>
</PieceAllowance>
</BaggageAllowance>
</BaggageAllowanceList>
</Datalists>

Example with a W policy concept service:

AIR-MCT-NDC
Last update: 05/12/2019
Page 32 of 55



<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBA3</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
</ServiceDefinition>
</ServiceDefinitionList>

<Datalists>
<BaggageAllowancelist>
<BaggageAllowance>
<BaggageAllowanceID>CBA3</BaggageAllowancelD>
<WeightAllowance>
<MaximumWeightMeasure UnitCode='Kilogram'>5</MaximumWeightMeasure>
</WeightAllowance>
</BaggageAllowance>
</BaggageAllowancelList>
</DatalLists>

3.2.5.4 PaxSegmentL.ist

The list of segments is returned in this element.

The same SegmentKey value is kept between query and reply to allowthe calling application
to associate themto the other elements.

PaxSegmentLi Repe Sta . Com
stDesignation tition tus HOBEHO ments

Uniqu
e ID of
the
segm
ent.
Ex:
SEG],
SEG2,

1 M SenicelistRS/Response/DataLists/PaxSegmentList/PaxSegmen

PaxSegmentiD t/PaxSegmentID

the 3-
letters
IATA
code
of the
depart
ure
airport

Departure 1 o

Airport Code SeniceListRS/Response/DataLists/PaxSegmentList/PaxSegmen

t/Dep/IATA_LocationCode

Departure 1 O SeniceListRS/Response/Datalists/PaxSegmentList/PaxS egmen Date
Date&Time I i I ’ | i and

t/Dep/AircraftScheduledDateTime time
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of the
depart
ure.
ex:
2018-
01-

24T10
:25:00

Date
and
time
of the

Arrival 1 F n . arrival
Date&Time 1 O SenicelListRS/Response/DataLists/PaxSegmentList/PaxSegmen

T . ex:
t/Arrival/AircraftScheduledDate Time 2018-

01-
24T10
:25:00

Booki
Marketing ng
Class Of 1 O SenicelistRS/Response/DataLists/PaxSegmentList/PaxSegmen class.
Senice t/MarketingCarrierinfo/RBD_Code Ex: P,
J, W,
M, Y...

AIR-MCT-NDC
Last update: 05/12/2019
Page 34 of 55



CONFIDENTIAL & RESTRICTED

Comm

ercial

name

of the

Carrier Name 1 M SenicelListRS/Response/Datalists/PaxSegmentList/PaxSegmen carrier

t/MarketingCarrierinfo/CarrierName .

Exam
ple:

FINALI
R

Booki
Class Of .. . . ng
Saies 1 (@) Ser\ncel__lstRS/Response/DataLlsts/PaxSegmentLlsﬂPaxSegmen class.
t/OperatingCarrierinfo/RBD_Code Ex: P,
J, W,
M, Y...

Example:

<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>
<IATA LocationCode>FRA</IATA LocationCode>
<AircraftScheduleDateTime>2018-05-
10T17:10:00</AircraftScheduleDateTime>
</Dep>
<Arrival>
<IATA LocationCode>JFK</IATA LocationCode>
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<AircraftScheduleDateTime>2018-05-
10T19:55:00</AircraftScheduleDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>AY</CarrierDesigCode>
<CarrierName>FINAIR</CarrierName>

<MarketingCarrierFlightNumberText>404</MarketingCarrierFlightNumberText>
<RBD Code>Y</RBD Code>
</MarketingCarrierInfo>
<OperatingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
</OperatingCarrierInfo>
</PaxSegment>
</PaxSegmentList>

3.2.5.5 OriginDestList
When applicable, the catalog returns the Baggage Travel Unit breakdown in this list.

Origin
OriginDestID 1 O  SeniceListRS/Response/Datal.ists/OriginDestList/OriginD Destinat
est/OriginDestiD ion ID

IATA
defined
code

1 M  SenicelListRS/Response/Datalists/OriginDestList/OriginD identifyi
est/DepStationCode ng the

city or

station

DepStationCode

Example:
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<OriginDestList>
<OriginDest>
<0riginDestID>FRAJFK</OriginDestID>
<ArrivalStationCode>JFK</ArrivalStationCode>
<DepStationCode>FRA</DepStationCode>
<PaxJourneyRefID>JRN1-1</PaxJourneyRefID>

</OriginDest>
</OriginDestList>

3.2.5.6 SeatProfileList

1 M  SeniceListRS/Response/DatalLists/SeatProfileList/Se Igeat itz

atProfile/SeatProfileID

SeatProfilelD

<Datalist>
<SeatProfileList>

<SeatProfile>
<SeatProfileID>SRV11</SeatProfilelID>

<CharacteristicCode>CH</CharacteristicCode>
</SeatProfile>
</SeatProfilelist>
</DatalList>

3.2.5.7 ServiceDefinitionList
List of data returned for each service.

section

Senice 1 M SeniceListRS/Response/DataLists/SeniceDefinitionList/Senvice o
Definition o define
Definition Senice

Airline
code
O SeniceListRS/Response/Datalists/SeniceDefinitionList/Service assigne

dtoa
carrier

Owner Code 1
Definition/OwnerCode
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Airline
specific
senice
code
which
can be
associat
ed with
Reason
for
Issuanc
e Sub
Senice Code 1 O SenicelListRS/Response/DataLists/SeniceDefinitionList/Senice Code.
Definition/SeniceCode Exampl
e:
XLEG
for
Extra
Leg
Room
Seat,
XBAG
for
Extra
Bag

An
account

or

1 M SeniceListRS/Response/DataLists/SeniceDefinitionList/Sernice represe

Definition/Description ntation
of the

certain
or major

Senice
Description

AIR-MCT-NDC
Last update: 05/12/2019
Page 38 of 55



Senice
Description ID

Senice
Description
Text

Mark-up Style
Text

Senice
Definition
Association
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1

1

M SenicelListRS/Response/DataLists/SeniceDefinitionList/Senice
Definition/Description/DesclD

O SenicelistRS/Response/DataLists/SeniceDefinitionList/Senice
Definition/Description/DescText

O SenicelistRS/Response/Datalists/SeniceDefinitionList/Senice
Definition/Description/MarkupStyle Text

O SeniceListRS/Response/Datalists/SeniceDefinitionList/Senice
Definition/SeniceDefinitionAssociation

aspects

charact
eristics
or
features
of a
person,
object
or event

Unique
identifie
r of the
Descript
ion

Descript
ion text
value

Mark-
up Style
of the
Descript
ion
Text.
Exampl
e:

HTML

Choice
to
determi
ne if the
informat
ion of
this
Senice
Definitio
n needs
to be
extende
d with
specific
Bag or
Seat
charact
eristics
or
whether
the
Senice
Definitio
nis
used as
a



CONFIDENTIAL & RESTRICTED

bundle
of
further
Senice
Definitio
ns

Senice
Bundle Max 1 M SenicelListRS/Response/Datalists/SeniceDefinitionList/Senice
Qty Definition/SeniceDefinitionAssociation/SeniceBundle/MaxQty

Maximu
m
quantity
of
bundle
senices
that can
be
selecte
d by
each
passen
ger
referenc
edin
the
Offer

Example:

<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
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<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description> -
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
<ServiceDefinitionAssociation>

<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>

</ServiceDefinitionAssociation>

</ServiceDefinition>
</ServiceDefinitionList>

3.25.8

BookinglInstructions

This element is used to return the list of instructions for the formatting of the free text needed
in the booking of some services.

Bookinglnstructio Repe Sta
nsDesignation tition tus

BookingInstructio 1 O SenicelListRS/Response/Datalists/SeniceDefinitionLi

ns

OSIText

Text

Location

st/SeniceDefinition/BookingInstructions

1 O SenicelistRS/Response/DatalLists/SeniceDefinitionLi
st/SeniceDefinition/BookingInstructions/OSIText

1 O SenicelListRS/Response/DatalLists/SeniceDefinitionLi
st/SeniceDefinition/BookingInstructions/Text

Example:

<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>

<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>

<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>

<Description>
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<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
<BookingInstructions>
<OSIText>%TYPESSFTXT%</0SIText>
<Text>TYPE</Text>
<Text>(?\:ABAG|PREPAID|XBGS)</Text>
<Text>FTXT</Text>
<Text>[-\s/0-92-Z2]\{1,90\}</Text>
<BookingInstructions>
</ServiceDefinition>
</ServiceDefinitionList>

Note:
The service format is read from catalogue response (PCATRR).

It returns the FMT line (e.g.%TYPE%%FTXT%) and then the definition for each keyword (e.g
TYPE = (format), FTXT = (format)).

UNH+1+PCATRR:15:1:1A+00010033RWT180"'&

RAD++0'&

SDI++42015:12:15"&

ACT+PSR'&

PTS+++++R+PK2'&

SSR+PACK:::6X:::::BASIC'S&
ATR++CONTENT : SSRTable*SVC:PACK*DSC: PACK OF SSR
TEST*PRM:B*CHA: Y*ACO:M*DAC:NN*NIP:0*SGT:Y*UNQ:N*FTD:O*FFD:F*MIP:Y*PAS:U*SAS:M*EQOI:I
NP*AUS:P*DEF : N*AUG: N*DMC : N*AMA: N*ACF : N*ARA: K*ARO : K*RBR: K*OAR: K*DPA:N*DSA:N*TDN:Y*TI
N:Y'é&

ITM+1'&

ACT+SSR'&

PTS+++++G+0AR'&

SSR+VGML ' &

ATR++ABK:Y*MAT:Y*DLA:Y'&

ITM+2'&

ACT+SSR'&

PTS+++++C+0EC'&

SSR+BIKE' &

ATR++ABK:Y*MAT:Y*DLA:Y'&

STX+FFD: FO' s SCD+5+FMT++M++0+FSF:::\%TY PE\YAY-TXT\%'&
SCD+5+TYPE++M++1+KW:::(?\:CAT|DOG):Item type'&
SCD+5+FTXT++O++1+KW:::[-\\s/0-9A-Z]\{1,90\}.Freetext'&
TVL+200818:730:200818:1220+LHR+HEL+6X:6X+1340"'&

SSQ+t:::V'&

UNT+25+1"'&
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The FMT is formatted as described here: "FMT Format"

The keywords may be mandatory or optional (e.g. TYPE is mandatory (M) while FTXT is
optional (O)). NB: FMT line is always mandatory. The optional keywords are filtered out from
ServicelList.

3.2.6 Rule Metadatas

In case a discount has been applied to the price of a service, details on this discount are
returned in the RuleMetadata element as follows:

RuleMetadata Repe Sta . Comme
Designation tition tus LoEEIe nts

Unique
rule ID.
Ex:
DIS5233
55488.
Referen
cedin
Object Key 1 M SenicelistRS/Response/Metadata/Other/OtherMetadata/Rule price
Metadatas/RuleMetadata/@MetadataKey details,
together
with the
amount
before
discount

Rule ID 1 M SeniceListRS/Response/Metadata/Other/OtherMetadata/Rule Discount
Metadatas/RuleMetadata/RulelD ID

Reason
for
discount
. Ex:
HOLIDA
Y

Reason for

discount 1 M  SenicelListRS/Response/Metadata/Other/OtherMetadata/Rule

Metadatas/RuleMetadata/Values/Value/Instruction

<Detail refs="PAX1 DIS523355488">
<SubTotal>30.00</SubTotal>
<Application>AMOUNT BEFORE DISCOUNT PAXl</ApplicatiOn>
</Detail>

<Metadata>
<Other>
<OtherMetadata>
<RuleMetadatas>
<RuleMetadata MetadataKey="DIS523355488">
<RuleID>523355488</RulelID>
<Values>
<Value>
<Instruction>HOLIDAY</Instruction>
</Value>
</Values>
</RuleMetadata>
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</RuleMetadatas>
</OtherMetadata>
</Other>
</Metadata>

3.2.7 DescriptionMetadatas

Formatting are returned in the DescriptionMetadata element as follows:

DescriptionMeta Repe Sta
dataDesignation tition tus

Object Key 1 M

Topic 1 (@)

Location

SenicelListRS/Response/Metadata/Other/OtherMetadata/D
escriptionMetadatas/DescriptionMetadata/@MetadataK ey

SeniceListRS/Response/Metadata/Other/OtherMetadata/D
escriptionMetadatas/DescriptionMetadata/Topic

<InstructionsList>

<Remark/>

</Instruction>

<Remark/>

</Instruction>

</Instruction>

</Instruction>

</Instruction>

</Instruction>
</InstructionsList>

<Instruction ListKey="FMT2">
<FreeFormTextInstruction>

</FreeFormTextInstruction>

<Instruction ListKey="FMT1">
<FreeFormTextInstruction>

</FreeFormTextInstruction>

<Instruction refs="AGE4DESC" ListKey="AGE4">
<FreeFormTextInstruction>

<Remark>[0-9

</FreeFormTextInstruction>

<Instruction refs=
<FreeFormTextInstruction>
<Remark>%AGE4%</Remark>
</FreeFormTextInstruction>

<Instruction refs="NUMBER3DESC" ListKey="NUMBER3">
<FreeFormTextInstruction>

<Remark>[0-9

</FreeFormTextInstruction>

<Instruction refs="NUMBER3" ListKey="FMI3">
<FreeFormTextInstruction>
<Remark>TOTAL\s?%NUMBER3%\s?CUSTOMERS</Remark>
</FreeFormTextInstruction>

1{1,2}</Remark>

"AGE4" ListKey="FMT4">

1{1,2}</Remark>
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<Metadata>
<Other>
<OtherMetadata>
<DescriptionMetadatas>
<DescriptionMetadata MetadataKey="AGE4DESC">
<Topic>Age</Topic>
</DescriptionMetadata>
<DescriptionMetadata MetadataKey="NUMBER3DESC">
<Topic>Number</Topic>
</DescriptionMetadata>
</DescriptionMetadatas>
</OtherMetadata>
</Other>
</Metadata>

3.2.7.1 Errors

ErrorsDesignation Repetition Status Location Comments

Code 1 (@) SeniceListRS/Error/Code Error code
Text 1 (@] SeniceListRS/Error/DescText Error text
<Error>
<Code>1</Code>
<DescText>Too many segment requested</DescText>
</Error>

4 Troubleshooting

List here the error messages that can be returned in the message response to explain that
the message couldn't be processed.

o 24963 ITINERARY PRICING REQUIRED BEFORE SERVICE PRICING
e 906 NO VALID PRICING SOLUTION FOUND
e 4199 NO PNR MATCH FOUND

Warning indicating the message could be processed with some limitations:

e 32330 SERVICE PRICES MAY CHANGE BASED ON TICKET FARE DATA

AIR-MCT-NDC
Last update: 05/12/2019
Page 45 of 55



CONFIDENTIAL & RESTRICTED

5 Detailed Use Cases

5.1 Prime booking flow - Catalog requested for the Offer
full content

5.1.1 Use Case Description

Before issuance of the ticket, the catalogue of servicesis requested for all the passengers
and flights present in the offer.

Only the OfferID and the mandatory OfferitemID (containing the flights) are needed in input.
The offer used in the example below contains 2 passengers and 2 flights.

5.1.2 Preconditions

The AirShopping transaction has been successfully run and at least one valid offer with at
least one mandatory offer itemis stored.

5.1.3 Query
<ServiceListRQ>
<MessageDoc/>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Offer>
<OfferID>SULG-2782762324289793410-1</0fferID>
<OwnerCode>6X</0OwnerCode>
<OfferItem>
<OfferItemID>SULG-2782762324289793410-1~
1</OfferItemID>
<OwnerCode>6X</OwnerCode>
</OfferItem>
</Offer>
</CoreRequest>
</Request>
</ServicelistRQ>
5.1.4 Reply
New offer items are added to the offer given in input in ServiceListRQ. One offer item per
service.
<ServiceListRS>
<PayloadAttributes>

<Version>5.000</Version>
</PayloadAttributes>
<Response>

<ALaCarteOffer>
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<OfferID>SULG-2782762324289793410-1</0fferID>
<OwnerCode>6X</OwnerCode>
<ALaCarteOfferItem>
<OfferItemID>SULG-2782762324289793410-1-4</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">30.00</TotalAmount>
<BaseAmount CurCode="EUR">30.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServiceID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEGL5</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOfferItem>
<Of ferItemID>SULG-2782762324289793410-1-5</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">30.00</TotalAmount>
<BaseAmount CurCode="EUR">30.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServiceID>1</ServiceID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX2</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEG15</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOfferItem>
<OfferItemID>SULG-2782762324289793410-1-6</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">80.00</TotalAmount>
<BaseAmount CurCode="EUR">80.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServiceID>
<ServiceDefinitionRefID>SRV3</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEG15</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOffer>
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<Datalists>
<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
<Pax>
<PaxID>PAX2</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>
<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG3</PaxSegmentID>
<Dep>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
27T07:35:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
27T08:15:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>951</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
<PaxSegment>
<PaxSegmentID>SEG15</PaxSegmentID>
<Dep>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
28T13:20:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
28T15:50:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>954</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxSegmentList>
<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ServiceCode>PDBG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
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<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
<ServiceDefinition>
<ServiceDefinitionID>SRV3</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>EXCESS PIECE SPECIAL CHARGE</Name>
<ServiceCode>XBGG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0H8</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
<Description>
<DescID>4</DescID>
<DescText>X7</DescText>
<MarkupStyleText>Descriptionl</MarkupStyleText>
</Description>
<Description>
<DescID>5</DescID>
<DescText>X0</DescText>
<MarkupStyleText>Description2</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>
</DatalLists>
<ShoppingResponse>
<ShoppingResponseID>SULG-2782762324289793410</ShoppingResponseID>
</ShoppingResponse>
</Response>
</ServicelistRS>

5.2 Prime booking flow - Catalog requested for a selection
of passengers

5.2.1 Use Case Description

Before issuance of the ticket, the catalogue of servicesis requested for a selection of
passengers present in the offer.

5.2.2 Preconditions

The AirShopping transaction has been successfully run and at least one valid offer with at
least one mandatory offer itemis stored.
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5.2.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Offer>&
<Of ferID>SPL2-17274461081367343457-1</0fferID>
<OwnerCode>6X</OwnerCode>
<OfferItem>
<OfferItemID>SPL2-17274461081367343457-1-1</0fferItemID>
<Service>
<ServicelID>1</ServiceID>
</Service>
</OfferItem>
</Offer>
</CoreRequest>
<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
</Pax>
</Paxs>
</Request>
</ServicelistRQ>

5.3 Post-sale flow - Catalog requested (from the OrderID)
for the PNR full content

5.3.1 Use Case Description

Through the NDC flow, a flight has been booked and a ticket issued for one passenger.After
issuance of the ticket, a catalog is requested for the only passenger in the PNR, using the
orderID.

5.3.2 Preconditions
The PNR and the OrderID exist.

5.3.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
AIR-MCT-NDC
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<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>

</Order>
</CoreRequest>
</Request>
</ServicelistRQ>

CONFIDENTIAL & RESTRICTED

5.4 Post-sale flow - Catalog requested (from the OrderID)

for a selection of passengers

5.4.1 Use Case Description

Through the NDC flow, a flight has been booked and a ticket issued for two passeng ers.After
issuance of the ticket, a catalog is requested for only one passenger in the PNR, using the

orderID.

5.4.2 Preconditions
The PNR and the OrderID exist.

5.4.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>

</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>

<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>
<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
</Pax>
</Paxs>
</Request>
</ServicelistRQ>

<AgencyID>NCE6X0100</AgencyID>|

<OrderID>6X P4MLIZ</OrderID>
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5.5 Post-sale flow - Catalog requested (from the OrderID)
for a selection of flights

5.5.1 Use Case Description

Through the NDC flow, two flights have been booked for one passenger.After issuance of the
ticket, a catalog of services is requested for only one flight. The ServiceListRQ is called with
the orderID in input.

5.5.2 Preconditions
The PNR and the OrderID exist.

5.5.3 Query
<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OriginDest>
<OriginStationCode>CDG</OriginStationCode>
<DestStationCode>NCE</DestStationCode>
</OriginDest>
</CoreRequest>
</Request>
</ServicelistRQ>

5.6 Post-sale flow - Catalog requested (from the PNR
Record Locator) for the full PNR content

5.6.1 Use Case Description

Outside the NDC flow, a flight has been booked and a ticket issued for one passenger.After
issuance of the ticket, a catalog is requested for the only passengerin the PNR, using the
PNR Record Locator.

5.6.2 Preconditions
The PNR exists.

5.6.3 Query
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<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<OrderID>TIONLDW</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>
</Request>
</ServicelistRQ>

5.7 Catalog reply containing a pack of services

5.7.1 Use Case Description

CONFIDENTIAL & RESTRICTED

The example shows the reply structure for a catalog that contains packs of services.

5.7.2 Query

The query does not influence the presence of packs of services in the catalogue response.

5.7.3 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>
<Response>
<ALaCarteOffer>
<OfferID>SULG-15932374674027125525-</0fferID>
<OwnerCode>6X</OwnerCode>
<ALaCarteOfferItem>
<OfferItemID>SULG-15932374674027125525-1-1</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">15.00</TotalAmount>
<BaseAmount CurCode="EUR">15.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServiceID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</AlaCarteOfferItem>
</ALaCarteOffer>
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<Datalists>
<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>
<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
21T07:35:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
21T08:15:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X<CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>951</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxSegmentList>
<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X<OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ServiceCode>PDBG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>
</DatalLists>
<ShoppingResponse>
<ShoppingResponseID>SPL2-9129195161566499118</ShoppingResponselD>
</ShoppingResponse>
</Response>
</ServicelistRS>
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5.8 Catalog reply containing an error

5.8.1 Use Case Description

Example of a global reject.

5.8.2 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>
<Error>
<Code>911</Code>
<DescText>UNABLE TO RETRIEVE THE OFFER</DescText>
</Error>
</ServicelistRS>

5.9 Catalog reply containing a warning

5.9.1 Use Case Description

The example shows the reply structure in a case where a warning is returned. It differs from
a global reject case, because this is a case of success and some catalog content could be
computed under the assumption/limitation described in the warning message.

5.9.2 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>

<Response>
<Warning>
<DescText>SERVICE PRICES MAY CHANGE BASED ON TICKET FARE
DATA</DescText>
</Warning>
</Response>
</ServicelListRS>
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