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1 Interface Overview
1.1 Description

The OrderChangeRQ/OrderViewRS allows to add/remove/update an element to an existing
order. The scope of these elements are defined in the following section.

1.2 Current Scope
Are considered in the scope of the current Altea NDC release:
e Add additional seat

Book services from offer item

Changes on confirmed order (all previous elements of booking are confirmed, paid
and issued before OrderChange).

Order items exchange (flights only)
Pending order confirmation (payment and issuance of tickets/emds)

e 3DS Validation and order confirmation

1.3 Out of scope

e Services order items exchange
1.4 Limitations
Here are the limitations related to the current Altea NDC release:
¢ Payment and issuance is mandatory if the item booked is chargeable.

e Only one FOP is accepted per request

1.5 Sequence Diagram

1.5.1 Use case: Add a service to an order

1.5.1.1 Prerequisites

e The OrderCreate request has been run successfully to book and confirm (issue) an
order.

e All existing quotations elements in the order are already confirmed and issued.
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1.5.1.2 Flow

Client app NDC Solution

Retrieve order request o
P>
OrderRetrieveRQ -
>
L OrderViewRS with order content
ot
Display order
< play
Request catalogue of services e
Ll
Ser\fic%tRQ e
P
Offer storage :
.ServiceListRS with ShoppingResponselD, offer ID, services with offer item IDs
Store ShoppingResponselD, Offer ID, Offer item ID (session context) :
- Display catalogue of services
. |
Select service(s
e(s) >
-
. |
Request extra-seat selection e
Ll
SeatAvailabilityRQ -
>
- SeatAvailabilityRS (seatmap with prices)
.| ———
< Disglax seatmap with prices
Select seat .
Ll
ail
-
Book service(s) (FOP, offer item IDs, seat number) -
P
OrderChangeRQ (Offer ID/offer items selected, seat numbers selected) o
>
Book selected items from offer :
Book seats not in offer items :
m Payment with credit card]
Check credit card enroliment :
N3 | [credit card enrolled]
g OrderViewRS with redirection information for payer authentication
-
[Authentication not needed]
Pay and issue items :
g OrderViewRS with OrderID or failure
¢
Payment with other forms of payment]
Pay and issue items :
- OrderViewRS with new disgla\r of order or fa_ilure
.|
— Display result
. |

Client app NDC Solution
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1.5.2 Use case: Add/Remove/Exchange flights in the order

1.5.2.1 Prerequisites

e The OrderCreate request has been run successfully to book and confirm (issue) an
order.

e All existing quotations elements in the order are already confirmed and issued.

1.5.2.2 Flow

Client app NDC Solution

Retrieve order request

| -
L
DrderRstrieveRQ o
>
g OrderviewRS with order content
>
Display order
< play
Reguest reshop offers -
L
DrderREhopRQ e
P

Offer storage :

'DrderReshopRS with flights recommenditions under Shoppianesgonse]D, offer IDs

Store ShoppingResponselD, Offer 1D, Offer item ID (session context) :

Select an offer

\ J

7

Book offer (FOP, offer id, offer item 1D}

Y

DrderChEnqeRQ (Offer ID/offer items selected, FOP) e

>

Rebook flights using offer :

m Payment with credit card]

Check credit card enrollment :

JZ3) | [credit card enrolled]
< OrderViewRS with redirection information for payer authentication
[Authentication not needed]

Pay and issue items :

OrderViewRS with OrderID or failure

A

Payment with other forms of payment]

Pay and issue items :)

OrderViewRS with new display of order or failure

-
-

Display result
< S

Client app NDC Solution

1.5.3 Use case: Confirm pending order

1.5.3.1 Prerequisites

e The OrderCreate request has been run successfully to book an order, without
payment.
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1.5.3.2 Flow

Client app NDC Solution

Retrieve pending order request._

OrderRetrieveRQ >
< OrderViewRS with order content
Display order
- play
Confirm order (FOF, order id) >
OrderChangeRQ (FOP, order id) >

m [ Payment with credit card]

Check credit card enrollment :

7130 | [credit card enrolled]
< OrderViewRS with redirection information for payer authentication

[Authentication not needed]

Pay and issue items :

OrderViewRS with OrderID or failure

[ Payment with other forms of payment]

Pay and issue items :

< OrderViewRS with new display of order or failure

Display result
- play

Client app NDC Solution

1.5.4 Use case: Validate 3DS authentication and confirm order

1.5.4.1 Prerequisites

e An Order transaction (Create or Change) with credit card information has been run
successfully to book offer items, and an OrderViewRS with redirection information
has been returned.

e The 3DS authentication has been performed on the Access Control Server
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1.5.4.2 Flow

Client app
Pay and order item(s)
[
OrderCreateRQ (credit card information’) >
OrderChangeRQ (credit card information) >
Check credit card enrollment :
m Credit card not enrolled for 3DS protocol]
Pay and issue items :
o OrderViewRS with OrderID or failure
>

.Disgla'.r confirmation page or payment page according to result

Credit card enrolled for 3DS protocol]
.DrderViewRS with redirection information for payer authentication

Redirection to access control server z

Perform authentication
= = >

OrderChangeRQ (payer authentication response) >

Decrypt response

m [Authentication successful]

Pay and issue items

U L

OrderViewRS with OrderID

-
< Display confirmation page
[Authentication failure]
< OrderViewRS with failure
< Display payment page with error

2 Building a Query: OrderChangeRQ

This section describes the implementation of the input message based on the NDC schema
version 18.1.

2.1.1 Point of sale

The point of sale structure describe the device used to perform the booking / payment.

Point of

: . Repetition Status Location Comments
saleDesignation
IP address
DeviceCode 1 o OrderChangeRQ/Device/DeviceCode of the
device

Amadeus — Airlines Altea NDC R&D
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Device

TOUENFETIECES 1 © OrderChangeRQ/Device/TouchPointTrxCode fingerprint

<OrderChangeRQ>
<PointOfSale>
<Device>
<DeviceCode>192.168.0.1</DeviceCode>

<TouchPointTrxCode>xbxbxbxbxbxbxbxbxbxbxbxbxbxbx</TouchPointTrxCode>
</Device>
</PointOfSale>
</OrderChangeRQ>

2.2 Party

NDC Message/ Transaction Party(s) information.

PartyDesignation Repetition Status Location Comments
Party 1 M OrderChangeRQ/Party

9-character
Travel Agency

AgencylD 1 M [Party/Sender/TravelAgency/AgencylD D. Ex:
AAAYY1234.
8-digit IATA
number. Used

IATA_Number 1 (@) for revenue

/Party/Sender/TravelAgency/IATA_Number attribution. Ex:

12345678

Note: Any other information entered in the party element will be ignored.
Example:

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
<IATA Number>12345678</IATA Number>
</TravelAgency>
</Sender>
</Party>

2.3 Booking Reference

Booking reference (PNR) to change.Booking Reference or OrderID can be used to retrieve
an existing order.If both are sent in the request, the booking reference has a higher
priority and is used to retrieve the order.See order section for the OrderID.

BookingReferencesDesig Repetiti Statu : Commen
nation on S Heseileln ts
I?ookngeference 0.1 o) /Request/BookingRef Record
element locator of

Amadeus — Airlines Altea NDC R&D
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the

original
order.
Only one
element
taken
into
account.
Record
BookingID 1 M /BookingRef/BookingID locator
value
Airline
with
- . . . . . - which the
AirlineDesigCode 1 M /BookingRef/BookingEntity/Carrier/AirlineD order
esigCode
was
created.
Example:
<Request>
<BookingRef>
<BookingID>2ZGPX5</BookingID>
<BookingEntity>
<Carrier>
<AirlineDesigCode>6X</AirlineDesigCode>
</Carrier>
</BookingEntity>
</BookingRef>
</Request>

2.4 ChangeOrder

The ChangeOrder contains the additional items to be added to the original order.This
structure contains the offer items to be booked.It can be services offer items coming from
ServiceListRS, flight offers coming from OrderReshopRS, or seats from SeatAvailabilityRS.

The passenger and segment IDs used should be taken from the previous message
(OfferPriceRS, OrderViewRS, ServiceListRS).

ChangeOrderDesign Repetiti  Statu : Commen
: Location
ation on S ts

Structure
containin
g the
UpdateOrderltem 1 M /OrderChangeRQ/Request/ChangeOrder/Update items to
Orderltem be
created
and
deleted
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2.4.1 AcceptOffer

AcceptOfferDesig Repetiti Stat . Comme
: Location
nation on us nts

Structur
e
containi
ng the
items to
be
created

AcceptOffer 1 M /OrderChangeRQ/Request/ChangeOrder/UpdateOrde
ritem/AcceptOffer

2.4.1.1 SelectedOffer

This structure should be used to book elements from offer items.

SelectedOfferD Repet Sta

; X . Location Comments
esignation ition tus
SelectedOffer 1 M  UpdateOrderltem/AcceptOffer/SelectedOffer
OfferlD 1 M  SelectedOffer/Offer|D
OwnerCode 1 M  SelectedOffer/OwnerCode
ShoppingRespo 1 M  SelectedOffer/ShoppingResponseReflD
nseRefID

List of offer items

SelectedOfferlte 1..N M SelectedOffer/SelectedOfferltem
to be booked

m
OfferltemRefID 1 M SelectedOffer/SelectedOfferltem/OfferltemReflD
Passenger
reference. In the
current
PaxReflD 1..N M SelectedOffer/SelectedOfferltem/PaxReflD

implementation,
only one can be
provided.

Freetext for
service
booking

Should be filled
only if a freetext
should be

) } provided to book
getServiceDefin  0..1 O SelectedOffer/SelectedOfferltem/SelectedBundle ihe offer item. A

itionID Services/getServiceDefinitionID ServiceDefinition
in
DatalL.ists/Service
DefinitionList

Amadeus — Airlines Altea NDC R&D
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should be
provided with it.

Seat
information

Should be filled
only if a seat is in

SeatRowNumb  0..1 O SelectedOffer/SelectedOfferltem/SelectedSeat/S .
the offer item to

er eatRowNumber be booked.
Should be filled

ColumnID 0.1 O SelectedOffer/SelectedOfferltem/SelectedSeat/C only if a seatis in
olumniD the offer item to

be booked.

Example for a service in an offer item:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<O0fferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22-
1</OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>

Example for a flight exchange in an offer item:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL~
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22~-
1</OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>

Example for a service in an offer item with a freetext:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>

Amadeus — Airlines Altea NDC R&D
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<OfferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-17364251535205768699-22-
1</OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
<SelectedBundleServices>

<SelectedServiceRefID>SERV1</SelectedServiceRefID>
</SelectedBundleServices>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>

Example for a seat in an offer item:

<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>

<0fferID>SULL-17364251535205768699-22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-

17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>

<OfferItemRefID>SULL-17364251535205768699-22-

1</OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
<SelectedSeat>
<SeatRowNumber>15</SeatRowNumber>
<ColumnID>A</ColumnID>
</SelectedSeat>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>

Offer items from only one offer can be booked in the same request.

In case there are only element not in offer items to be booked, this structure should be
created empty to be grammar compliant, and the following CreateOrderltem structure should
be filled.

Example of empty SelectedOffer:

<SelectedOffer>
<OfferID></0OfferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID></ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID></OfferItemRefID>
<PaxRefID></PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
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2.4.1.2 CreateOrderltem

This structure should be used to book elements not in offer items: for example a seat request
taken directly from SeatAvailabilityRS.

CreateOrderltem 1 O  UpdateOrderltem/AcceptOffer/CreateOrderltem

Seat

colum

Colmn L M /CreateOrderltem/OfferltemType/Seatltem/Location/Column n

Passe

nger
refere
nce.
PassengerRefere 1 M /CreateOrderltem/OfferltemType/Seatltem/Location/Associa Only
nces tions/Passengers/PassengerReferences one
refere
nce
accept
ed.

Example for a seat not in an offer item:

<CreateOrderItem>
<OrderItem>
<OfferItemID Owner="6X">SEAT1</OfferItemID>

Amadeus — Airlines Altea NDC R&D
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<OfferItemType>

<SeatItem>
<Location>

<Column>A</Column>

<Row>
<Number>15</Number>

</Row>

<Associations>
<Passengers>

<PassengerReferences>PAX1</PassengerReferences>
</Passengers>
<Flight>

<SegmentReferences>SEGl1</SegmentReferences>

</Flight>
</Associations>
</Location>
</SeatItem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>

2.5 DatalLists

2.5.1 ServiceDefinitions

Services definition details. This element is only mandatory if a freetext has to be
provided to book a service.

ServiceDefinition 0..n O  OrderChangeRQ/Request/Datalists/ServiceDefinitio

nList/ServiceDefinition

Name

Text

1 M /ServiceDefinition/Name

1 (0] /ServiceDefinition/Bookinglnstructions/Text

Amadeus — Airlines Altea NDC R&D
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service
booking

Example:

<DatalLists>
<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SERV1</ServiceDefinitionID>
<Name>PET</Name>
<Description>
<DescID>PET</DescID>
</Description>
<BookingInstructions>
<Text>DOG</Text>
</BookingInstructions>
</ServiceDefinition>
</ServiceDefinitionList>
</DatalLists>

2.6 Order

Existing order reference. The OrderID is used to retrieve the order, if no booking reference is
provided

OrderDesignation Repetition Status Location Comments
OrderlD 1 M OrderChangeRQ/Request/Order/OrderlD

OwnerCode 1 M OrderChangeRQ/Request/Order/OwnerCode

Example:

<Order>

<OrderID>6X 1346EA</OrderID>
<OwnerCode>6X</0OwnerCode>
</Order>

2.7 OrderChangeParameters

2.7.1 Option 1: To be sent along the payment information

In case a redirection can be expected at payment step, for authentication or payment on a
third party, this data structure should be provided.For 3DS, it will be included in the PAREQ
and also provided in the response as is, to be sent to the ACS in the redirection parameters.

OrderChangeParam Repe Sta

etersDesignation tition tus Hese Selululis

OrderChangeParam 1 O OrderChangeRQ/Request/OrderChangeParam
eters eters

Amadeus — Airlines Altea NDC R&D
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The URL to
which the user
will be directed
at the
conclusion of 3D
secure
authentication. It
should be the
merchant URL.
Example:
http://www.mysit
e.com/confirm

TermURL 1 M /OrderChangeParameters/Alerts/Alert/SecureP
aymentAlert/URLs/TermURL

3D secure
merchant data.
It is used to
convey
information the
using application
wants to keep
between the
redirection
steps. It will be
provided by the
ACS as a post
parameter when
it will call the
Term URL after
the 3DS
authentication. It
should be
base64
encoded.

TxnDate 1 O /OrderChangeParameters/Alerts/Alert/SecureP
aymentAlert/Details/TxnDatas/TxnDates

Note: Any other information entered in the OrderChangeParameters element will be

ignored.
Example:
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>
<TermURL>http://www.mysite.com/confirm</TermurL>
</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGF0YT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>
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http://www.mysite.com/confirm
http://www.mysite.com/confirm
http://www.mysite.com/confirm

2.7.2 Option 2: To be sent for 3DS authentication validation and
order confirmation

When a redirection can be expected at payment step this structure should be used in the
subsequent OrderChangeRQ message to include the results.

For 3DS, a PARES from the authentication server should be provided in the request.

Order_Chan_geParameter Repeti Stat Location Comme

sDesignation tion us nts

OrderChangeParameter 1 O OrderChangeRQ/Request/OrderChangeParamete

S rs
Payer
authenti
cation
respons

TermURL 1 M  /OrderChangeParameters/Alerts/Alert/SecurePay e from

mentAlert/PayerAuth/PARes the

Access
Control
Server

Note: Any other information entered in the OrderChangeParameters element will be
ignored.

Example:

<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<PayerAuth>

<PARes>eJzdWFmTmOgSfvevcPQ8KmwuocNBa6K4DxWHBBLwhgABEpcAiePXL2rZ3T1lee80zsxux
s40gVHxkZWVWZn4kRf3eZenHW1jVSZE/P2Gf0aePYedXQZJHz0+WyX9aPP2++kCZcRWG7Db0r1W4omBY11l
4UfkyC5ycdbMLLJ531YMI9vIF4snlbUHat fnmdVilgwMuSw8x+imgX3dzbhR40uCq3G9zziFfLsdFVd+70XN
ivL8Cy2pgymOYeicQr7eUl1lYSewKwdkp0Zsv1lhTyACjkbaZ+vY/q0cwuCVb2rB7aQAoXQrbI0yVOmoOSDw
BXWemZQu4 SVOA14QpHsQU6WIGP6PWLhn4dhRIUVOFXelYGsul668SmOLyjkPUSNOLIKNO%avl1vPx0esdFXz1
KYf3SRTyOqaQN+tKL1+hf/yNoneUMuOV1STZd1ZhX1CUQLl5waqm6851qvHAr50qJ873ZbQRa0P71Gb1 9EGN
BPVig5GjX+v8wCaVRUSRNNK+wh8wZQyNOUS5CWeK2gbRPmMAWBV+HIMmr5+£4qYpvyBI27afW+JzUUUIPngB
OEtkFAjqJPrt6TErDKT8WPypaYyXF3nie2kyeM2YHDBs41iL4+Grbjo9SY¥m7smDN1wzKdR1Scfm+af7ghKYO
QT8s6DX9H2VVFEVTX2qYw+7KI9gEX/Aeb6PCjtZGen377SZ26zSRTWzb+z2LeFHhp2XnoNV9aMvBSmarvznFc]
P3YsYC+3weS8vOfye0kKeTVWHLIF4NOOPAQx3LcYghdsmviinx SRKhG3AyPhWI+ypfj0Zx7JATW/W1wRR66
R4pZszUSz0OnVMIgHH1uw+bBrUzInYOAES7TEJQOxWhrv71ZrbWr0DUniHDR6JuZUBBUCNExUZ3HgsmGtErg
1sz1H0J3I00gshBs33bXXsbMXQBbex0gS8m6HYeWDg0iZeSEQ58frrwznlLC/uGXTaJLlmu8x4gJqyY5jt
kzVjCUJDYzGQa0SgRaiQaRJAOdnxyzylmX2RACVGC2F2ErHQjW4GjasACUBBUadcsYDrszDIFrZcE6CWsI
zgLALI6GhIQNZp2NNsKYjdUcD36Q5snRwg+NYoD2wwgRRvnH2mzSwYSeywHvgtcnhI5ZgvSugTSAO6XrvI9s
4Wax37/E4nNGmejkOT660BxHROVSTNRFi2KM0Y3J4Xx2ej700wSQ3hdZ2rgy8bSESt1uTGuud6baliXeowza
rhgx6Y¥512hviWRg7aMQOQH2s6Jj1723e+S1lwrteqdUyGoX3yn08iZWXpyTc6AYPrYjxiKxh6LXWGH+QPnQ7
P44BO0Rwx£f2/L5sMVQD7caN5£fjt£3116tOMOqOBI6EJ+4EGe59PGSweSx/ £DbggecLON/W6cnTAUfbyF20
rOHISuFK8c1lXwUsMATv6dY+]jDAgBBppiE4KObkKR7ulw3x9UIAMx 9rHTROVc8 9XahHDuBdMwdLA19M3544
CR6gWViUPnb7vFkpahantoChUOAZFemsQOxFurTPgH5DL+gncz0Bnah3dt50mtKf0YThoXmZYCXxkfMS18E
1zEFD955x3SW1lpDMYbof/KFuZO1lWkChMKzv3JHatgw]jSAAIin6Dhto+PX0GxQkwZSC1hQ01EaxeeIjm8xAw
yUEzsnMAk6PaSqaTK0607J1M941NObkYHv+kBIM2+vxoFgteJD10bTDsdL8LLV48aVB7g0+JTYNgcuF4cl
GtrjvkX3£fBC3kIvcaNzjfRw54T1yjDFfuF/J17+aG6/2x9wQ771hZctbwP7Z/MAZxmC7Y05eSrY3CBOOT7+
sIGBYP7uVgAFPQCGGXGPYuOkzcjWWzaeDhxYVAO8n6XOFBEUdSiYcbB8SX3cLtNcKgDzmtXHmonNvTzi4qg
LxHoGl3zazrFE6j2ehVOeyafspo+qUOC2yw3uKOFTJIDALjUuSrVQJrPgPL7piPlJJrdtArkmrlEjo2vZ8D
uB8LI9AhJ TH6CCwHbVQWU9k2uuh5IMLvIWe SHEMf kp5H20vBHt BEf8hPboX6G9v0pxb/NHisPGcO/k24Ew/gMO
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x3WQ/57mXrD/LZ0oz/0s0J99m0Xbsmf21R4e+E990dLal/Kz1lmY3KFPncOvMuC3DVKE3G612aJmE23HYuBFE
TdU1gN6HQOgKRYY7pBA1Q9XDcpNtZRKR6wmljaNQdBgCqglZSmtT1tBF5WZ0YggelgD5Wx6JO0meLMI9pih?2
uy2vmWiY4SI5sCSzMO3I2YWIocv8bmObyulbzdlzAYL2v]j8B1x0o8BCN+/Cdf+YevHDggS83dDLtOuVRKiw
sDVDh6PHNZVLabtKnap6SoXafRemAHWG+ JAzrAAABWUYLgrLW36zBVIMHXAYXAROY/GaS8nrr4HBs6cVJIm
Z6LQISWEFKcQ2WZn100jQ4iR10GLas4h+c1DbyaGrC/TIThb30kmWH3P9sJvHelY79kJOYvIimedlmgLTXy
xT9sC0ZdrsflSm/vohmXagqCXrtj2X6DfubvV1l+tfsAPplm]ZQeDkC6GWT7£1IzgXUzI3W+GPmM8YR2DX2/yS
ind4Vart0fbxtueQAwWGOWNn7XNIJaV4ARKDhS4UPiGA1AHZWUAW1ILhYSnp3MVvrEMzNmZr £ ZmrGHsVANiGzHh
H1aOENiLpUEQD3VeHMaFfq/NRpXay9+gfrjDnFGztUnJkaNIGxifnX7iM8t1Ho/LFjUGEYWDANLbelt8YW
€6305PnkIh8np9FX/LV]8MbOxbuCfyVfOIJYSgL3d8v1KDgDhUl0OvIuxOKtty4Jv3ZnVgpajkeFnHQYzYc
/XxWtXFnr7WmisGenXLoiY/DFnniQk/cjPrgXRgx71FXBeFuFQYYj6JwdIOF02JYCE3UOxjv971ZVRxmIpB
togPIBDRbR6tZ3gq6JPFy7vOmEoyCx537592PaPpc59GiMMM38YyB1IhLHFiO1LY+MuGOn+ZBbQruxizHa7v
XoxWKgXO0ftDzsM500bC3n97nr7Ins5hHkS5F70fG7w/L/rwD4V/Aiw</PARes>
</PayerAuth>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>

2.8 Payments

Forms of payment are listed in the Paymentinfo element. Only one form of payment is
accepted per request.

Paymentinfo 0..N O OrderChangeRQ/Request/Paymentinfo

Payment
code (CC,
CASH,
TypeCode 1 M /Paymentinfo/TypeCode etc). Not
processe
d by the
system.

Payment

PaymentCard 1 (0] /Paymentinfo/PaymentMethod/PaymentCard Card
Method
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Verificatio
n digits
(ex: 123)

SeriesCode 1 M /Paymentinfo/PaymentMethod/PaymentCard/Series
Code

This is
the type
of the
payment
card (CA,
VI..).

CreditCardVendor 1 M  /Payment/PaymentMethod/PaymentCard/CreditCar
Code dVendorCode

Credit card holder
contact

Credit
card
holder
name

Surname 1 (@) /CardHolderContactinfo/Individual/Surname

Street
StreetText 0..2 (@) /PostalAddress/StreetText name and
number

CityName 0.1 (0] /PostalAddress/CityName
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Cash

Must be
Cashind 1 M /Paymentinfo/PaymentMethod/Cash/Cashind set to
"true".

Used for
freetext
methods
of
payment.

OtherPaymentMet  0..1 O  /Paymentinfo/PaymentMethod/OtherPaymentMetho The

hod d Fopcode
is taken
from the
TypeCod
e tag.

Note: Any other Payment information entered in the query will be ignored.
CC Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
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<StreetText>820 1lst Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>
</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>

Cash Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CA</TypeCode>
<PaymentMethod>
<Cash>
<CashInd>true</CashInd>
</Cash
</PaymentMethod>
</PaymentInfo>

Other Example:

<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>EXT</TypeCode>
<PaymentMethod>
<OtherPaymentMethod>
<Remark>123465789</Remark>
</OtherPaymentMethod
</PaymentMethod>
</PaymentInfo>

3 Receiving a Reply: OrderViewRS

An OrderViewRS message is sent in response to the OrderChangeRQ.

Please refer to the OrderRetrieveRQ/OrderViewRS 18.1 Implementation Guide for the
implementation of this message.

4 Troubleshooting

Please refer to Troubleshooting chapter in OrderCreate Implementation guide: [1].
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5 Detailed Use Cases

5.1 Use case 1: Book an extra seat for one of the
passengers in the order

5.1.1 Use Case Description

OrderChange is sent to add an extra seat to a passenger in the order.The order is
referenced using its ID.Payment for the extra seat is performed using a visa credit card.

5.1.2 Preconditions
e An order has been created successfully with OrderCreate

¢ An OrderRetrieve has been run successfully on the order.

o A SeatAvailability has been run successfully to select a seat for the flight.

5.1.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID/>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID/>
<SelectedOfferItem>
<OfferItemRefID/>
<PaxRefID/>
</SelectedOfferItem>
</SelectedOffer>
<CreateOrderItem>
<OrderItem>
<OfferItemID
Owner="6X">SEAT1</OfferItemID>
<OfferItemType>
<SeatItem>
<Location>
<Column>A</Column>
<Row>
<Number>15</Number>
</Row>
<Associations>
<Passengers>
<PassengerReferences>PAX1</PassengerReferences>
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</Passengers>

<Flight>
<SegmentReferences>SEG1</SegmentReferences>
</Flight>
</Associations>
</Location>
</SeatItem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>

<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.2 Use case 2: Book extra services from offer items

5.2.1 Use Case Description

OrderChange is sent to book extra services for two passengers in the order.The order is
referenced using its booking reference (record locator).Payment for the extra seat is
performed using a visa credit card.

5.2.2 Preconditions
e An order has been created successfully with OrderCreate

e An OrderRetrieve has been run successfully on the order.
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o A ServiceListRQ has been run to select services from the catalogue

5.2.3 Message

<OrderChangeRQ xmlns="http://www.lata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyIlD>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699-
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX2</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1st
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
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<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.3 Use case 3: Book extra service from offer item and
extra seat (not in offer item)

5.3.1 Use Case Description

OrderChange is sent to book an extra service from the catalogue (ServiceListRS), and a seat
taken from SeatAvailabilityRS.The order is referenced using its ID.Payment for the extra seat
is performed using cash method of payment.

5.3.2 Preconditions
e An order has been created successfully with OrderCreate.

¢ An OrderRetrieve has been run successfully on the order.
o A ServiceListRQ has been run to select a service from the catalogue.

o A SeatAvailabilityRQ has been run to select a seat.

5.3.3 Message

<OrderChangeRQ xmlns="http://www.liata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699-
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
<CreateOrderItem>
<OrderItem>
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<OfferItemID
Owner="6X">SEAT1</OfferItemID>
<OfferItemType>
<SeatItem>
<Location>

<Column>A</Column>

<Row>
<Number>15</Number>
</Row>
<Associations>
<Passengers>
<PassengerReferences>PAX2</PassengerReferences>
</Passengers>
<Flight>
<SegmentReferences>SEG1</SegmentReferences>
</Flight>
</Associations>
</Location>
</SeatItem>
</OfferItemType>
</OrderItem>
</CreateOrderItem>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>

<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1st
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</0OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.
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5.4 Use case 4: Book extra services from offer items, 3DS
requested for payment

5.4.1 Use Case Description

OrderChange is sent to book extra services for two passengers in the order.The order is
referenced using its booking reference (record locator).Payment for the extra seat is
performed using a visa credit card.A redirection to authentication the payer using 3D secure
IS requested in response.

5.4.2 Preconditions
e An order has been created successfully with OrderCreate

¢ An OrderRetrieve has been run successfully on the order.

¢ A ServiceListRQ has been run to select services from the catalogue

5.4.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
<AcceptOffer>
<SelectedOffer>
<0fferID>SULL-17364251535205768699~-
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0OfferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX2</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
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<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>

<TermURL>http://www.mysite.com/confirm</TermURL>

</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGFO0YT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>
<PaymentInfo>

<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1lst
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.5 Use case 5: Confirm a pending order

5.5.1 Use Case Description

OrderChange is sent to confirm a pending order that has been made with an OrderCreate
without payment information.The order is referenced using its order ID.Payment is performed
using a visa credit card.The credit card is nor enrolled for 3DS.

5.5.2 Preconditions

e An order has been created successfully with OrderCreate, without payment
information
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5.5.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyIlD>
</TravelAgency>
</Sender>
</Party>
<Request>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<URLs>

<TermURL>http://www.mysite.com/confirm</TermURL>

</URLs>
<Details>
<TxnDatas>
<TxnDate>ZGFO0YT10b3Rv</TxnDate>
</TxnDatas>
</Details>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>
<PaymentInfo>

<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1st
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</0OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.
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5.6 Use case 6: Validate a 3DS authentication and confirm
the order

5.6.1 Use Case Description

OrderChange is sent to confirm a 3DS authentication and confirm the order.A Pares is sent
in the query to convey the payer authentication result.The order is referenced using its order
ID.

5.6.2 Preconditions

e An order has been initiated via OrderCreateRQ or OrderChangeRQ, with credit card
information.

e The credit card is enrolled for 3DS.

e The 3DS authentication has been performed (successfully or not) on the Access
Control Server

5.6.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<Order>
<OrderID>6X_PENDING_PAYMENT_CONFIRMATION</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OrderChangeParameters>
<Alerts>
<Alert>
<SecurePaymentAlert>
<PayerAuth>

<PARes>eJzdWFmTmOgSfvevcPQ8KmwuocNBa6K4DxWHBBLwhgABEpcAiePXL2rZ3Tlee80zsxuxs4ogVHx
kZWVWZn4kRf3eZenHW1jVSZE/P2Gf0aePYedXQZJHz0+WyX9aPP2++kCZcRWG7Db0r1W4omBY114UfkyC5
ycdbMLLJ531YMOvIF4snlbUHat fnmdVilgwMuSw8x+jmgX3dzbhR40uCq3G9zziFfLsdFVd+70XNivL8Cy2
pqymOYeicQr7eUl1YSewKwdkpOZsv1hTyACikbaz+vY/q0cwuCVb2rB7aQAoXQrbI0yVOmoOSDwBXWemzQ
u4SVOA14QpHsQUO6wIGP6PWLhn4hROUVOFXelYGsul668SmOLyjkPUSNO1IKNO9av1vPx0esdFXZ1kYf3SRT
yOgaQN+tKL1+hf/yNoneUMuOV1STZd1ZhX1CUQL5waqm6851qvHAr50qJ873ZbQRa0P71Gb1 9EGNBPVig5G
JX+v8wCaVRUSRNNK+wh8wZQyNOUSCWeK2gbRPMAWBV+HIMmr 5+£4qYpvyBI27afW+JzUUUIPngBoEtkFAT]
qJPrt6TErDKT8WPypaYyXF3nie2kyeM2YHDBs41L4+Grbj9SYm7smDN1wzKdR1Scfm+af7ghKYOQT8s6DX
9H2VVEVT7X2gYw+7K9gEx/Ae6PCjtZ2Gen377SZ6zSRTWzb+z2LeFHhp2XnoNV9aMvBSmarvznFcip3YsYC+
3weS8v0Ofye0kKeTVWHLIF4ANOOPAQx3LcYghdsmvitnxSRKhG3AyPhWI+ypfj0Zx7JATW/WIwRR66R4ApZsZU
Sz0nVMIgHHluw+bBrUzInYOAES7TEJQxWhrv71ZrbWrO0DUniHDR6JUZU8BUCNExXUZ3HgsmGtErgqisziH0J
3I00gshBs33bXXsbMXQBbex0gS8m6HYeWDq01ZeSEQ58frrwznlLC/uGXTadLllmu8x4gJqyY5jtkzVijCud
DYzGQa0SgRaiQaRJAOAnxyzylmX2RACVGC2F2ErHQjW4GjasACUBBUadcsYDrszDIFrZcE6¢cWsIzgLALI6
hIQONZp2NNsKYjdUcD36Q5snRwg+NYoD2wwgRRvnH2mz SwYSeywHvgtenhI5ZgvSugTSAO6XrvIsdWax37/
E4nNGmejkOT66Q0BxHROVSTnRFi2KM0Y3J4Xx2ej700wSQ3hdZ2rgy8bSESt1uTGuudbaldXbwzarhgx6Y5
12hvWRg7aMQOQH2s6Jj1723e+S1lwrteqdUyGoX3ynO81iZWXpyTc6AYPrY¥YjxiKxho6LXWGH+QPNnQ7p44B0O0R
wxf2/L5sMVQD7caN5fjt£3116tOMOgOBJI6EJ+4EGe59PGSweSx/ £DbggccLON/W6cnTAUfbyF20rOHISUFR
K8clXwUsMATv6dY+]jDAgBBppiE4KObkKR7ulw3x9UIAMx 9 rHTROVCc89XahHDUBAMwdALA19M3S44CR6QWVi
UPnb7vFkpahantoChUOAZFemsQxFurTPgH5DL+gncz0Bnah3dt50mtKEf0YThoXmZYCXxkfMS18E1zEFD95
5x3SW1lpDMYbof/KFuZOlWkChMKzv3JHatgw]jSAAIin6Dhto+PXOGxQkwZzSC1hQ01EaxeeIjm8xAwyUEzsnM
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Ak6PaSqaTK0607J1M941NObkYHVv+kBIM2+vxoFgteJD10bTDsdL8LLV48aVB7g0+JTYNgcuF4clGtrijvkX
3fBC3kIvcaNzjfRw54T1yjDFfuF/J17+aG6/zx9%wQ771hZctbwP7Z/MAZxmC7Y05eSrY3CBO07+sIGBYP7
UVgAFPQCGGXGPYuOkzcjWWzaeDhxYVAO8n6XOFBEUdS1iYcbB8SX3cLtNcKgDzmt XHmonNvTz1i4gLxHoG13
zazrFE63)2ehVOeyafspo+qU0C2yw3uKOFTJDALjUuSrVQJIJrPgPL7piPlJJrdtArkmrlEjo2vZ8Du8L9Ah]
TH6CCWHbVQWU9k2uuh5IMLviWe SHEMfkp5H20vBHEBE8hPboX6G9v0pxb/NHisPGcO/k24Ew/gM0x3WQ/57
mXrD/LZoz/0s0J99m0Xbsmf21R4e+E990dLal/Kz1lmY3KFPncOvMuC3DVKE3G612aJmf23HYuBFTAU1gN6
HQOgKRyY7pBA1Q9XDcpNtZRKR6wm1jaNQdBgCqglZSmtT1tBEFS5WZ0YggelgDS5Wx6JOmeLMI9pih2uy2vmiWi
Y4SI5sCSzMO3I2YWIocv8bmObyulbzdlzAYL2vj8B1x0o8BCN+/Cdf+YevHDggS83dDLtO0uVRKiwsDVDh6P
HNZVLabtKnap6SoXafRemAHWG+JAzrAAdBWUYLgrLW36zBVIMHXAYXAROY/GaS8nrr4dHBs6cVImMZ6LQI5W
fFKcQ2WZn100jQ4iR10GLas4h+c1DbyaGrC/TITb30kmWH3P9sJvHelY79kJOYvIimedlmgLTXyxT9sCOZ
drsflSm/v9hmXagCXrtj2X6DfubvV1l+tfsAPplmjZQeDkC6GW7£1IzgXUzJ3W+GPm8YR2DX2/ySindVart
0fbxtueQAWGOWN7XNIJaV4RKDhS4UPiGA1AHZWUAWLILhYS5np3MVVvrEMzNmZr £ZmrGHsVANiGzHhH1aOENL
LpUEQD3VeHMaFfq/NRpXay9+gfrjDnFGztUnJkaNIGxifnX7iM8t1Ho/LFjUGEYWDANLbelt8YWe6305Pn
kIh8np9FX/LVj8MbOxbuCfyVEOIJYSgL3d8v1KDgDhU10vIuxOKtty4Jv3znVgpajkeFnHQYzYc/xWtXFn
r7WmisGenXLoilY/DFnniQk/cjPrgXRax71FXBeFuFQYYj6JwdIOF02JYCE3UOxjv971ZVRxmIpBtogPIBD
RbR6tZ3q6JPFy7vOmEOyCx5S75g2PaPpc59GiMMM38YyB1hLHF101LY+MuGOn+2%BbQruxizHa7vXoxWKgX
0ftDzsM500bC3n97nr7Ins5hHk5F70fG7w/L/ rwD4V/Aiw</PARes>

</PayerAuth>
</SecurePaymentAlert>
</Alert>
</Alerts>
</OrderChangeParameters>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

5.7 Use case 7: Change a flight in the order
5.7.1 Use Case Description

OrderChange is sent to book an exchange offer, in order to change a flight in the order.

5.7.2 Preconditions
e An order has been created successfully with OrderCreate

e An OrderRetrieve has been run successfully on the order and returned a successful
eligiblity to ATC Exchange.

¢ An OrderReshop has been run successfully to select an exchange offer for the flight.

5.7.3 Message

<OrderChangeRQ xmlns="http://www.iata.org/IATA/2015/00/2018.1/0rderChangeRQ">
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X09DC</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<BookingRef>
<BookingID>123AA16</BookingID>
<BookingEntity>6X</BookingEntity>
</BookingRef>
<ChangeOrder>
<UpdateOrderItem>
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<AcceptOffer>
<SelectedOffer>
<OfferID>SULL-17364251535205768699—
22</0fferID>
<OwnerCode>6X</OwnerCode>
<ShoppingResponseRefID>SULL-
17364251535205768699</ShoppingResponseRefID>
<SelectedOfferItem>
<OfferItemRefID>SULL-
17364251535205768699-22-1</0fferItemRefID>
<PaxRefID>PAX1</PaxRefID>
</SelectedOfferItem>
</SelectedOffer>
</AcceptOffer>
</UpdateOrderItem>
</ChangeOrder>
<Order>
<OrderID>6X 123AA16</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PaymentInfo>
<Amount CurCode="EUR">100.00</Amount>
<TypeCode>CC</TypeCode>
<PaymentMethod>
<PaymentCard>
<CardNumber>4012999999999999</CardNumber>
<SeriesCode>123</SeriesCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>1020</ExpirationDate>
<CardholderContactInfo>
<Individual>
<Surname>Smith</Surname>
</Individual>
<PostalAddress>
<StreetText>820 1st
Avenue</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>4589613</PostalCode>
<CityName>New York City</CityName>
<CountryCode>US</CountryCode>

</PostalAddress>
</CardholderContactInfo>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>
</Request>
</OrderChangeRQ>

The OrderViewRS response is detailed in OrderRetrieveRQ/OrderViewRS 18.1
Implementation Guide.

6 Glossary

CC - Credit Card

FF - Frequent Flyer

FOP - Form Of Payment

FOID - Form Of Identification

FQTV - Frequent flyer code for accruing miles

MCO - Miscellaneous Charge Order
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PNR - Passenger Name Record

PTC - Passenger Type Code

TST - Transitional Stored Ticket

RFIC - Reason For Issuance Code
RFISC - Reason for Issuance Sub-Code
SSR - Special Service Request

SVC - Manual Auxiliary Segment

TSM - Transitional Stored MCO

7 Legal disclaimer

This document, including all information contained herein and any attached or related
documents, is strictly confidential and proprietary information of Amadeus and its respective
affiliates, subsidiaries, members, vendors and/or suppliers (the “Confidential Information”) and
is being shared with you for the sole and exclusive purpose of providing a functional solution
overview between SQ and NDC consumer as part of Amadeus Altéa NDC.

This document is intended solely for information purposes. If you are not the intended
recipient you are notified that disclosing, copying or distributing the contents of this document
or information is strictly prohibited.

Any Amadeus intellectual property or other information contained in this document or relating
to the solutions, any products or services described herein shall remain the sole and exclusive
property of Amadeus or its licensees, as applicable. Nothing herein shall constitute a license,
transfer or other grant of any rights in or to the information or intellectual property contained
or referenced herein. Any solutions, products, services or company names that may be referred
to in this presentation that are trademarks are herewith acknowledged.

Any disputes in connection with the breach of the above provisions shall be governed by and
construed in accordance with English law and is submitted to the exclusive jurisdiction of the
courts of London.

Any content within this document is subject to an agreement being entered into between the
parties and will not be considered as binding until agreed and formalised by the parties under
a definitive agreement.
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