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1 Interface Overview
1.1 Description

The OrderRetrieveRQ/OrderViewRsS retrieves a specified order that matches one or more
search criteria.

1.2 Sequence Diagram

1.3 Prerequisites

e The AirShopping transaction has been successfully run and at least one valid offer
has been stored

e The FlightPrice transaction has been successfully run to refine the offer

e The OrderCreate transaction has been successfully run and has returned an order ID
(and booking reference).

2 Building a Query: OrderRetrieveRQ

2.1 Functional Description

2.2 Implementation
This section describes the implementation of the input message based on the NDC schema

version 18.1.

2.2.1 Party

NDC Message/ Transaction Party(s) information.

PartyDesignation Repetition Status Location Comments
Party 1 M [Party

AgencylD 1 M /Party/Sender/TravelAgency/AgencylD

IATA number 1 (@) [Party/Sender/TravelAgency/IATA_Number

Note: Any other information entered in the party element will be ignored.

Example:

<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
<IATA Number>12346578</IATA Number>
</TravelAgency>
</Sender>
</Party>

2.2.2 Request

This element contains the filters to be used for the order retrieve query.
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In the current release, it's possible to retrieve an order using its orderID together with
the reference airline ID.Any other optional element accepted by the XSD will be
ignored by the process.

Request Filters 1 M /Request/OrderFilterCriteria

Owner of
the order.
This field
is
mandatory
in the xsd
but not
read.

Owner Code 1 M OrderFilterCriteria/Order/OwnerCode

Example using OrderID:

<Request>
<OrderFilterCriteria>
<Order>
<OrderID>6X 5NMERE</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</OrderFilterCriteria>
</Request>

Example using OrderID and Passenger lastname:

<Request>
<OrderFilterCriteria>
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<Order>
<OrderID> 6X_5NMERE< /OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<PassengerFilterCriteria>
<PaxID>PAX1</PaxID>
<Individual>
<Surname>Dessee</Surname>
</Individual>
</PassengerFilterCriteria>
</OrderFilterCriteria>
</Request>

Note: Order References given in the examples above is for example purposes only.

3 Receiving a Reply: OrderViewRS

An OrderViewRS message is sent in response to the OrderRetrieveRQ.

3.1 Success
In case of success, the content of the order is returned. It contains one or several order

items.
3.1.1 Order
Structure
Order 1 M OrderViewRS/Response/Order for the
order

Order's

OwnerCode 1 M /Order/OwnerCode owner

Associate
d record
locator

BookingID 1 M /Order/BookingRef/BookinglD
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Record
locator's
associate
d airline

AirlineDesigCode 1 M /Order/BookingRef/BookingEntity/Carrier/Airline
DesigCode

Total
amount
for the
order.
Currency
TotalAmount 1 M /Order/TotalPrice/TotalAmount is
included
in the
attribute
"CurCode

<Order>
<OrderID>6X U25BQK</OrderID>
<OwnerCode>6X</OwnerCode>
<BookingRef>
<BookingID>U25BQK</BookingID>
<BookingEntity>
<Carrier>
<AirlineDesigCode>6X</AirlineDesigCode>
</Carrier>
</BookingEntity>
</BookingRef>

<TotalAmount CurCode="EUR">757.88</TotalAmount>
</Order>

Example with time limit:

<Order>
<OrderID>6X U25BQK</OrderID>
<OwnerCode>6X</OwnerCode>
<PaymentTimeLimitDateTime>2018-08-
17T17:56:00.000+02:00</ns2:PaymentTimeLimitDateTime>
<BookingRef>
<BookingID>U25BQK</BookingID>
<BookingEntity>
<Carrier>
<AirlineDesigCode>6X</AirlineDesigCode>
</Carrier>
</BookingEntity>
</BookingRef>

<TotalAmount CurCode="EUR">757.88</TotalAmount>
</Order>

3.1.1.1 Order Items

An order item correspond to the granularity of a changeable item in the order.It can contain
flights, one or several services or seats.
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Structure
Orderltem 1..n M /Order/Orderltem for the
order item

Order
item
owner
code

OwnerCode 1 M /Orderltem/OwnerCode

Service

Service 1..n M /Orderltem/Service Structure

Reference
toa
passenger
in the
message

PaxReflD 1 M /Orderltem/Service/PaxReflD
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ServiceAssociati 1
ons

Segments

PaxSegmentRef 1
ID

Ancillary
services

ServiceDefinition 1
Ref

ServiceDefinition 1
ReflD

PaxSegmentRef 1
ID

Seats

SelectedSeat 1
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/Orderltem/Service/ServiceAssociations

/Orderltem/Service/ServiceAssociations/PaxSegmentR
eflD

/Orderltem/Service/ServiceAssociations/ServiceDefinitio
nRef

/Orderltem/Service/ServiceAssociations/ServiceDefinitio
nRef/ServiceDefinitionReflD

/Orderltem/Service/ServiceAssociations/ServiceDefinitio
nRef/PaxSegmentRefID

/Orderltem/Service/ServiceAssociations/SelectedSeat

/ segment
service.

Service
associatio
ns. Can
be a
segment,
a service
or a seat

Service's
segment
associatio
n
reference.
If this
field is
filled,
then the
service is
a flight.

If the
associati
onisa
service,
this
structure
is filled.

Reference
toa
service
descriptio
n in the
message.

Service's
segment
associatio
n
reference

If the
associati
onisa
seat, this
structure
is filled.



DatedOperating 1

LegRefID
RowNumber 1
ColumnID 1

=

SeatProfileReflD

M  /Orderltem/Service/ServiceAssociations/SelectedSeat/D
atedOperatingLegRefID

M  /Orderltem/Service/ServiceAssociations/SelectedSeat/S
eat/RowNumber

M  /Orderltem/Service/ServiceAssociations/SelectedSeat/S
eat/ColumnID

M  /Orderltem/Service/ServiceAssociations/SelectedSeat/S
eat/SeatProfileReflD

Example 1: Orderltem with one flight

<OrderItem>

<Price>

</Price>
<Service>

</Service>
</OrderItem>

<OrderItemID>6X U25BQK AIR-1</OrderItemID>
<OwnerCode>6X</OwnerCode>

<TotalAmount CurCode="EUR">697.88</TotalAmount>
<ServiceID>SEGl PAX2</ServiceID>
<PaxRefID>PAX2</PaxRefID>

<ServiceAssociations>

</ServiceAssociations>

<PaxSegmentRefID>SEG1</PaxSegmentRefID>

Example 2: Orderltem with several flights

<OrderItem>

<Price>

</Price>
<Service>

</Service>
<Service>

<OrderItemID>6X7U25BQK7AIR—1—2</OrderItemID>
<OwnerCode>6X</OwnerCode>

<TotalAmount CurCode="EUR">697.88</TotalAmount>
<ServiceID>SEGl PAX2</ServiceID>
<PaxRefID>PAX2</PaxRefID>

<ServiceAssociations>

</ServiceAssociations>

<ServiceID>SEG2_ PAX2</ServiceID>

<PaxSegmentRefID>SEG1</PaxSegmentRefID>
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<PaxRefID>PAX2</PaxRefID>
<ServiceAssociations>
<PaxSegmentRefID>SEG2</PaxSegmentRefID>
</ServiceAssociations>
</Service>
</OrderItem>

Example 3: Orderltem with a seat

<OrderItem>
<OrderItemID>6X UOTUF6 FSSR32</OrderItemID>
<Price>
<TotalAmount>0</TotalAmount>
</Price>
<Service>
<ServiceID>SEAT32</ServicelD>
<PaxRefID>PAX2</PaxRefID>
<ServiceRefID>SEGl PAX2</ServiceRefID>
<ServiceAssociations>
<SelectedSeat>
<DatedOperatingLegRefID>SEGl</DatedOperatingLegRefID>
<Seat>
<RowNumber>14</RowNumber>
<ColumnID>D</ColumnID>
<SeatProfileRefID>RQST_1</SeatProfileRefID>
</Seat>
</SelectedSeat>
</ServiceAssociations>
</Service>
</OrderItem>

Example 4: Orderltem with several services (changeable as a single item)

<OrderItem>
<OrderItemID>6X U25BQK SRV9</OrderItemID>
<Price>
<TotalAmount CurCode="EUR">60.00</TotalAmount>
</Price>
<Service>
<ServiceID>SSR5</ServicelD>
<PaxRefID>PAX2</PaxRefID>
<ServiceRefID>SEGl PAX2</ServiceRefID>
<ServiceAssociations>
<ServiceDefinitionRef>
<ServiceDefinitionRefID>PDBG 1</ServiceDefinitionRefID>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
</ServiceDefinitionRef>
</ServiceAssociations>
</Service>
<Service>
<ServiceID>SSR6</ServiceID>
<PaxRefID>PAX2</PaxRefID>
<ServiceRefID>SEG2 PAX2</ServiceRefID>
<ServiceAssociations>
<ServiceDefinitionRef>
<ServiceDefinitionRefID>PDBG 1</ServiceDefinitionRefID>
<PaxSegmentRefID>SEG2</PaxSegmentRefID>
</ServiceDefinitionRef>
</ServiceAssociations>
</Service>
</OrderItem>
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3.1.1.2 Payments information

One Paymentinfo structure is returned per effective payment (can be global or splitted per
pricing record).

Structure
Paymentinfo 0..n (@) /Order/Paymentinfo fora
payment

Order item

OrderltemRefID 1..n M /Paymentinfo/OrderltemRefID reference

Credit Card

Concealed
MaskedCardID 1 M /PaymentCard/MaskedCardID credit card
number

Credit card
type (VI for
VISA, CA
for
Mastercard,
etc).

CardTypeText 1 M /PaymentCard/CreditCardVendorCode

Reference
to card
holder
contact info

ContactinfoRefID 0..1 O /PaymentCard/ContactinfoRefID
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Cash 0.1 (@) /PaymentMethod/Cash CEE
structure

Others

Any other
method of
payment will
be returned
in this
structure

OtherPaymentMethod 0..1 (0] /PaymentMethod/OtherPaymentMethod

Freetext
for the other
method of
payment

RemarkText 0..1 (0] /OtherPaymentMethod/Remark/RemarkTe
xt

Example 1: Credit card payment

<PaymentInfo>
<Amount CurCode="EUR">60.00</Amount>
<OrderItemRefID>AY U25BQK SRV9</OrderItemRefID>
<PaymentMethod>
<PaymentCard>
<MaskedCardID>4000XXXXXXXX0002</MaskedCardID>
<ApprovalCode>APS10K</ApprovalCode>
<CreditCardVendorCode>VI</CreditCardVendorCode>
<ExpirationDate>2019-12-31T23:59:59.000+01:00</ExpirationDate>
<ContactInfoRefID>CTCCCl</ContactInfoRefID>
</PaymentCard>
</PaymentMethod>
</PaymentInfo>

Example 2: Cash payment

<PaymentInfo>
<Amount CurCode="EUR">60.00</Amount>
<OrderItemRefID>AY U25BQK SRVI9</OrderItemRefID>
<PaymentMethod>
<Cash/>
</PaymentMethod>
</PaymentInfo>

Example 3: Other method of payment

<PaymentInfo>
<Amount CurCode="EUR">60.00</Amount>
<OrderItemRefID>AY U25BQK SRV9</OrderItemRefID>
<PaymentMethod>
<OtherPaymentMethod>
<Remark>
<RemarkText>123465798</RemarkText>
</Remark>
</OtherPaymentMethod>
</PaymentMethod>
</PaymentInfo>
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3.1.2 Datalists

3.1.2.1 Passengers

List of
PaxJourneylList 0.1 M /Response/DatalLists/PaxJourneyList passenger
S journeys

Passenge
r journey
unique 1D

PaxJourneylD 0.1 M /PaxJourney/PaxJourneylD

Total
journey
time
including
the
combined
air time
and
connectio
n times

Duration 0.1 M /PaxJourney/Duration

Interline
settlement
Settlementinfo 0..1 (¢} /PaxJourney/Settlementinfo informatio
n between
airlines

List of
PaxList 1 M /Response/Datalists/PaxList passenger
(S
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Passenge

PaxID 1 M /Pax/PaxID ;
I unique

Reference
ContactinfoRefID 1 M /Pax/ContactinfoReflD to contact
informatio

Identity document

Identity
document
IdentityDoclD 1 M /IdentityDoc/IdentityDoclD unique ID
(passport

number)

Issuing
IssuingCountryCode  0..1 (0] /IdentityDoc/IssuingCountryCode country
code

Document
expiry
date

ExpiryDate 0.1 (0] /IdentityDoc/ExpiryDate
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Individual
Individual 1 M /Pax/Individual descriptio
n for the

passenger

GenderCode 0..1 (@] /Individual/GenderCode Gender

Date of

Birthdate 0.1 O /Individual/Birthdate birth

Surname 1 M /Individual/Surname Passenge
r surname

Loyalty
LoyaltyProgramAcco 0..1 (0] /Pax/LoyaltyProgramAccount g‘r:c::%ruar:?
unt structure

Loyalty
program
airline
code

AirlineDesigCode 1 M /LoyaltyProgramAccount/Carrier/AirlineDesig
Code

Structure
for
passenger
remarks

Remark 0..n O [Pax/Remark

Example: Passenger with infant association, loyalty program, identity document and
associated remarks
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<PaxList>
<Pax>

</Pax>
<Pax>

</Pax>
</PaxList>

<PaxID>PAX2</PaxID>

<PTC>ADT</PTC>

<ContactInfoRefID>CTCPAX2</ContactInfoRefID>

<PaxRefID>PAX3</PaxRefID>

<IdentityDoc>
<IdentityDocID>123456798</IdentityDocID>
<IdentityDocTypeCode>PT</IdentityDocTypeCode>
<IssuingCountryCode>FR</IssuingCountryCode>
<ResidenceCountryCode>FR</ResidenceCountryCode>
<ExpiryDate>2018-12-31</ExpiryDate>

</IdentityDoc>

<Individual>
<IndividualID>PAX2</IndividualID>
<Birthdate>1990-09-21</Birthdate>

<GenderCode>F</GenderCode>
<TitleName>MRS</TitleName>

<GivenName>ANNE</GivenName>
<Surname>DESSEE</Surname>
</Individual>
<LoyaltyProgramAccount>
<AccountNumber>11111</AccountNumber>
<Carrier>
<AirlineDesigCode>6X</AirlineDesigCode>
</Carrier>
</LoyaltyProgramAccount>
<Remark>
<RemarkText>REMARK ONE</RemarkText>
</Remark>
<Remark>
<RemarkText>REMARK TWO</RemarkText>
</Remark>

<PaxID>PAX3</PaxID>

<PTC>INF</PTC>

<Individual>
<IndividualID>PAX3</IndividualID>
<Birthdate>2013-08-01</Birthdate>
<GivenName>DEDE</GivenName>
<Surname>DESSEE</Surname>

</Individual>

3.1.2.2 Contacts
There is one ContactInfo structure per passenger, with all his contacts grouped under.

ContactsDesignation Repetition Status Location Comments

ContactInfoList

ContactInfo

ContactinfolD

Contacts list

O © /Response/DatalLists/ContactinfoList structure
1..n M /ContactinfoList/Contactinfo Contact structure
1 M /Contactinfo/ContactinfolD Contact info

unique ID
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Reference to the
IndividualRef 1 M /ContactInfo/IndividualRef individual in the
message

Phone 0..n (@) /ContactIinfo/Phone Phone structure

Phone number

CountryDialingCode 0..1 (0] /Phone/CountryDialingCode country code

Other addresses

Unique value:

LabelText 1 M /OtherAddress/LabelText OTHER

Emails

EmailAddressText 1 M /EmailAddress/EmailAddressText Email address

Contact name
information

Individual 0..n (0] /ContactInfo/Individual structure. Only for
credit card holder
contact.

Postal addresses

Amadeus — Airlines Altea NDC R&D
Page 17 of 37



PostalAddress 0..n (@] /Contactinfo/PostalAddress
LabelText 1 M /PostalAddress/LabelText
StreetText 0..2 (@) /PostalAddress/StreetText
PostalCode 0..1 (@) /PostalAddress/PostalCode
CityName 0..1 (0] /PostalAddress/CityName
CountryCode 0..1 (0] /PostalAddress/CountryCode

Example 1: Contacts for passenger with ID = PAX1 (phone + email)

Physical address
structure (for
billing, mailing)

Address usage
(MAILING,
BILLING)

Street name and
number

Postal code
City name

Country code (2
letters)

<ContactInfolist>
<ContactInfo>
<ContactInfoID>CTCPAX1</ContactInfolID>
<ContactTypeText>STANDARD</ContactTypeText>
<IndividualRef>PAX1</IndividualRef>
<Phone>
<LabelText>MOBILE</LabelText>

<PhoneNumber>656845689</PhoneNumber>
</Phone>
<EmailAddress>

</EmailAddress>
</ContactInfo>
</ContactInfoList>

<CountryDialingCode>33</CountryDialingCode>

<EmailAddressText>A-DESSEERMAIL.COM</EmailAddressText>

Example 2: Billing address

<ContactInfolList>
<ContactInfo>
<ContactInfoID>CTCPAX2</ContactInfolID>
<IndividualRef>PAX1</IndividualRef>
<PostalAddress>
<LabelText>BILLING</LabelText>
<StreetText>720 1lst street</StreetText>
<StreetText>Bis</StreetText>
<PostalCode>489494</PostalCode>
<CityName>City</CityName>
<CountryCode>FR</CountryCode>
</PostalAddress>
</ContactInfo>
</ContactInfolList>

Example 3: Credit card holder contact

<ContactInfolist>
<ContactInfo>
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<ContactInfoID>CTCCC_1</ContactInfoID>
<Individual>
<IndividualID>CTCCC_1PAX</IndividuallID>
<Surname>Wayne</Surname>
</Individual>
</ContactInfo>
</ContactInfolist>

Example 4: Other contact

<ContactInfolist>
<ContactInfo>
<ContactInfoID>CTC 1</ContactInfoID>
<IndividualRef>PAX1</IndividualRef>
<OtherAddress>
<LabelText>0THER</LabelText>
<OtherAddressText>+33518581911</0OtherAddressText>
</OtherAddress>
</ContactInfo>
</ContactInfolList>

3.1.2.3 Segments

PaxSegmentList 1 M /Response/DatalLists/PaxSegmentList Segment
s list

Unique
PaxSegmentID 1 M /PaxSegment/PaxSegmentID ID for
segment

Segment
Dep 1 M /PaxSegment/Dep departur

e

structure

Departur
e
terminal

TerminalName 1 M /Dep/TerminalName
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Arrival

Arrival
IATA LocationCode 1 M /Arrival/lATA_LocationCode airport
code

Arrival
date.
Local
time

AircraftScheduledDateTim 1 M [Arrival/AircraftScheduledDateTime

I m

Marketin
g flight
informati
on
structure

MarketingCarrierinfo 0.1 M /PaxSegment/MarketingCarrierinfo

Marketin
g carrier
name

CarrierName 1 M IMarketingCarrierinfo/CarrierName

RBD_Code 1 M /MarketingCarrierlnfo/RBD_Code VF‘;E]Z

OperatingCarrierinfo 0..1 M /PaxSegment/OperatingCarrierinfo Oﬁ?rﬁtﬁ”
g 1ig
informati
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on
structure
. Only
returned
if the
operatin
g carrier
is
different
from the
marketi
ng
carrier.

Operatin
g carrier
code

CarrierDesigCode 1 M /OperatingCarrierinfo/CarrierDesigCode

Operatin
g carrier
name

CarrierName 1 M /OperatingCarrierInfo/CarrierName

Example 1: Segments with different marketing and operating carriers

<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>
<IATA LocationCode>HEL</IATA LocationCode>
<TerminalName>2</TerminalName>
<AircraftScheduledDateTime>2018-03-
08T08:08:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>TMP</IATA LocationCode>
<TerminalName>1</TerminalName>
<AircraftScheduledDateTime>2018-03-
08T10:10:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>AY</CarrierDesigCode>
<CarrierName>Finnair</CarrierName>

<MarketingCarrierFlightNumberText>647</MarketingCarrierFlightNumberText>
<RBD_Code>H</RBD_Code>
</MarketingCarrierInfo>
<OperatingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>Six X</CarrierName>
</OperatingCarrierInfo>
</PaxSegment>
<PaxSegment>
<PaxSegmentID>SEG2</PaxSegmentID>
<Dep>
<IATA LocationCode>TMP</IATA LocationCode>
<TerminalName>1</TerminalName>
<AircraftScheduledDateTime>2018-03-
09T08:08:00</AircraftScheduledDateTime>
</Dep>
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<Arrival>
<IATA LocationCode>HEL</IATA LocationCode>
<TerminalName>3</TerminalName>
<AircraftScheduledDateTime>2018-03-

09T10:10:00</AircraftScheduledDateTime>

</Arrival>

<MarketingCarrierInfo>
<CarrierDesigCode>AY</CarrierDesigCode>
<CarrierName>Finnair</CarrierName>

<MarketingCarrierFlightNumberText>672</MarketingCarrierFlightNumberText>
<RBD_Code>H</RBD_Code>
</MarketingCarrierInfo>
<OperatingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>Six X</CarrierName>
</OperatingCarrierInfo>
</PaxSegment>
</PaxSegmentList>

3.1.2.4 Services definition

A service definition can be common to multiple services. It is returned as soon as there is a
service (not a seat) in the order.

Servic
ServiceDefinitionLi 0..1 O  /Response/Datalists/ServiceDefinitionList es
st definiti
on list

Servic
e
ServiceDefinitionl 1 M /ServiceDefinition/ServiceDefinitionID definiti
D on
unique
ID
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Servic
e
technic
al
code.

ServiceCode 1 M /ServiceDefinition/ServiceCode

Reaso
n for
issuan
ce sub
code
(RFIS

ReasonForlssuan 0..1 (@] /ServiceDefinition/ReasonForlssuanceSubCode
ceSubCode

SVC specifics

Airport

AirportCode 1 M /ServiceDefinition/Detail/ServiceFulfillment/Location/Airpo D
i i i n for

rtFulfillmentLocation/AirportCode service

Example 1: Service definition for regular service (SSR)

<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>PDBG 1</ServiceDefinitionID>
<Name>EXCESS BAGGAGE REQUEST</Name>
<ServiceCode>PDBG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
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<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<ValidatingCarrierCode>6X</ValidatingCarrierCode>
</ServiceDefinition>
</ServiceDefinitionList>

Example 2: Service definition for SVC

<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>LSSF 1</ServiceDefinitionID>
<Name>LSSF</Name>
<ServiceCode>LSSF</ServiceCode>
<ValidatingCarrierCode>6X</ValidatingCarrierCode>

<Detail>
<ServiceFulfillment>
<OffervValidDates>
<End ShortDate="2018-03-08"/>
</OfferValidDates>
<Location>
<AirportFulfillmentLocation>
<AirportCode>HEL</AirportCode>
</AirportFulfillmentLocation>
<OtherFulfillmentLocation/>
</Location>
</ServiceFulfillment>
</Detail>

</ServiceDefinition>
</ServiceDefinitionList>

3.1.2.5 Seats Profile

A seat profile is a common set of characteristics for a given seat. It can be shared by several
seats having the same characteristics.

Sea_t : . Repetition Status Location Comments

profilesDesignation

SeatProfileList 0..1 (0] /Response/Datalists/SeatProfileList Seat profiles list

SeatProfile 1..n M /SeatProfileList/SeatProfile e EBE
structure

SeatProfilelD 1 M /SeatProfile/SeatProfilelD S?at profile
unique ID

CharacteristicCode 1..n M /SeatProfile/CharacteristicCode STl

- characteristic
DescText 0.1 o /SeatProfile/DescText Seat description
<SeatProfilelList>
<SeatProfile>

<SeatProfileID>RQST 1</SeatProfileID>

<CharacteristicCode>W</CharacteristicCode>
<CharacteristicCode>N</CharacteristicCode>
<DescText>Specific Seat Request</DescText>
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</SeatProfile>
</SeatProfileList>

3.1.2.6 Instructions list
This instruction list corresponds to the OSI elements in the order.

Instructions
list

InstructionsList ~ 0..1 (0] /Response/DataLists/InstructionsList

Instruction

ListKey 1 M /InstructionsList/Instruction[@ListKey] unique 1D

Instruction
/Instruction/FreeFormTextInstruction/Remark details

Remark 1 M

Example: Instruction associated to a passenger

<InstructionsList>
<Instruction ListKey="0SI 32" refs="PAX2">
<FreeFormTextInstruction>
<Remark>0SI ONE</Remark>
</FreeFormTextInstruction>
</Instruction>
</InstructionsList>

3.1.3 Tickets information

Ticket

TicketDocInfos 0..1 O  /Response/TicketDoclnfos list

Ticket
passeng
PassengerRefe 1 M  [TicketDoclnfo/PassengerReference er
rence referenc
e
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Booking
Agent
ID

ID 1 O  [TicketDoclnfo/AgentIDs/AgentID/ID

Ticket

TicketDocNbr 1 M [TicketDocument/TicketDocNbr number

Conjunc
InConnectionD 0..1 o /TicketDocument/InConnectionDocNbr tive
ocNbr ticket

number

Date of
Date of Issue  0..1 (@] [TicketDoclInfo/TicketDocument/Dateoflssue issuanc

Coupon
information

CouponNumbe 1 M  /TicketDocInfo/TicketDocument/Couponinfo/CouponNumbe
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Associat
ed fare
basis.
Only
availabl
e for
tickets.

Code 1 M  [TicketDoclnfo/TicketDocument/Couponinfo/FareBasisCod
e/Code

RFIC 0.1 O [TicketDoclnfo/TicketDocument/Couponinfo/ReasonForlssu
ance/RFIC

Baggage Info
(Only available
for tickets.)

Maximum Max
Baggage 0..1 O [TicketDoclnfo/TicketDocument/Couponinfo/AddiBaggageln baggag
Weight fo/CheckedFree/@MaxBagWght e weight

Example 1: One ticket and one EMD

<TicketDocInfos>
<TicketDocInfo>
<AgentIDs>
<AgentID>
<Type>B</Type>
<ID>9999WS/SU</ID>
</AgentID>
</AgentIDs>
<TicketDocument>
<TicketDocNbr>1052461211899</TicketDocNbr>
<Type>T</Type>
<NumberofBooklets>1</NumberofBooklets>
<DateOfIssue>2018-02-07</DateOfIssue>
<CouponInfo>
<CouponNumber>1</CouponNumber>
<Status>I</Status>
<FareBasisCode>
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<Code>HPR2FI</Code>
</FareBasisCode>
<AddlBaggageInfo>
<AllowableBag Number="2"/>
</AddlBaggageInfo>
</CouponInfo>
<CouponInfo>
<CouponNumber>2</CouponNumber>
<Status>I</Status>
<FareBasisCode>
<Code>HPR2FI</Code>
</FareBasisCode>
<AddlBaggageInfo>
<AllowableBag Number="2"/>
</AddlBaggageInfo>
</CouponInfo>
<ReportingType>Airline</ReportingType>
</TicketDocument>
<PassengerReference>PAX2</PassengerReference>
</TicketDocInfo>
<TicketDocInfo>
<AgentIDs>
<AgentID>
<Type>B</Type>
<ID>9999WS/SU</ID>
</AgentID>
</AgentIDs>
<TicketDocument>
<TicketDocNbr>1058206933737</TicketDocNbr>
<Type>J</Type>
<NumberofBooklets>1</NumberofBooklets>
<DateOfIssue>2018-02-07</DateOfIssue>
<CouponInfo>
<CouponNumber>1</CouponNumber>
<Status>I</Status>
</CouponInfo>
<CouponInfo>
<CouponNumber>2</CouponNumber>
<Status>I</Status>
</CouponInfo>
<ReportingType>Airline</ReportingType>
</TicketDocument>
<PassengerReference>PAX2</PassengerReference>
</TicketDocInfo>

</TicketDocInfos>

3.1.4 Eligibility rules

In the OrderViewRS coming after an OrderRetrieveRQ, some eligibility conditions for the
order are returned.

The RuleMetaData structure contains the post sale flows eligibility information.

RuleMetaDataDe Repeti Stat
signation tion us

RuleMetadata 1.n M  /Response/Metadata/Other/OtherMetadata/RuleMetadatas

Location

/RuleMetadata
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RulelD 1

MetadataKey 1

Status 1

Remark 0.1

Eligibili
ty rule
ID

M  /Response/Metadata/Other/OtherMetadata/RuleMetadatas
/RuleMetadata/RulelD

Eligibili
ty rule
ID
(duplic
ate of
RulelD
, for
XSD
compli
ancy
only).

M  /Response/Metadata/Other/OtherMetadata/RuleMetadatas
/RuleMetadata]@MetadataKey]

Eligibili
M  /Response/Metadata/Other/OtherMetadata/RuleMetadatas v

/RuleMetadata/Status value:
True/F

alse.

Only
returne
d if the
Status
is
false.
O /Response/Metadata/Other/OtherMetadata/RuleMetadatas Explain
/RuleMetadata/Remarks/Remark s the
reason
of the
non
eligibilit
y.

Example 1: Eligible for ATC Refund flow, but not ATC Exchange nor ticket void

<Metadata>
<Other>

<OtherMetadata>

<RuleMetadatas>
<RuleMetadata MetadataKey="ATC EXCHANGE ELIGIBILITY">
<RuleID>ATC7EXCHANGE7ELIGIBILITY</RuleID>
<Status>false</Status>
<Remarks>

<Remark>TICKETED BUT PNR DISCREPANCY</Remark>

</Remarks>
</RuleMetadata>
<RuleMetadata

MetadataKey="ATC REFUND ELIGIBILITY">

<RuleID>ATC7REFUND7ELIGIBILITY</RuleID>
<Status>true</Status>
</RuleMetadata>
<RuleMetadata MetadataKey="VOID ELIGIBILITY">

Amadeus — Airlines Altea NDC R&D
Page 29 of 37




<RuleID>VOID_ELIGIBILITY</RuleID>
<Status>false</Status>
<Remarks>
<Remark>SALE ALREADY CONFIRMED -
CANCELLATION NOT ALLOWED</Remark>

</Remarks>
</RuleMetadata>
</RuleMetadatas>
</OtherMetadata>
</Other>

</Metadata>

3.1.5 Remarks (non associated)
Remarks not passenger associated a returned in a separate structure.

RemarksDesignation Repetition Status Location Comments

Remarks 0..n M Remarks
" /Response/OrderViewProcessing/Remarks list

Remark 1 M /Remarks/Remark SERTELS
value
Remark
Timestamp 0.1 O /Remarks/Remark[@Timestamp] timestamp
creation

Example: Two remarks non passenger associated

<OrderViewProcessing>
<Remarks>
<Remark Timestamp="2017-01-13T13:59:38Z">REMARK ONE</Remark>
<Remark>REMARK TWO</Remark>
</Remarks>
</OrderViewProcessing>

3.2 Error
If a blocking error occured during the process, the Errors Structure is returned and filled.
ErrorsDesignation Repetition Status Location Comments

Errors 1 M /OrderViewRS/Errors  Errors list

Error 1..n M [/Errors/Error Error structure

Code 1 M /Errors/Error/Code Error code

DescText 1 M [Errors/Error/DescText Error message

<Errors>
<Error>
<Code>911</Code>
<DescText>INTERNAL ERROR</DescText>
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</Error>
</Errors>

4 Troubleshooting

1/ UNABLE TO RETRIEVE PNR: INVALID RECORD LOCATOR
The order id provided is invalid, or doesn't exist.

2/ RESERVATION PREVIOUSLY CANCELLED

The order has been cancelled

5 Example Use Cases
5.1 Use case 1. Order Retrieve using the OrderlD filter

5.1.1 Use Case Description

An order has been created with OrderCreateRQ request. This order is retrieved using its
OrderID.The order is not eligible for ATC exchange.

5.1.2 Preconditions

5.1.3 Query

<OrderRetrieveRQ>
<Party>
<Sender>
<TravelAgencySender>
<AgencyID>NCE7X090C</AgencyID>
</TravelAgencySender>
</Sender>
</Party>
<Request>
<OrderFilterCriteria>
<Order>
<OrderID>7X K7JWCC</OrderID>
<OwnerCode>7X</OwnerCode>
</Order>
</OrderFilterCriteria>
</Request>
</OrderRetrieveRQ>

Note: Order References given in the example above is for example purposes only.

5.1.4 Reply

<ns2:0rderViewRS
xmlns="http://www.lata.org/IATA/2015/00/2018.1/0rderRetrieveRQ"
xmlns:ns2="http://www.iata.org/IATA/2015/00/2018.1/0rderViewRS">
<ns2:Response>
<ns2:Datalists>
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<ns2:ContactInfolist>
<ns2:ContactInfo>
<ns2:ContactInfoID>CTCPAX2 1</ns2:ContactInfolD>
<ns2:ContactTypeText>STANDARD</ns2:ContactTypeText>
<ns2:IndividualRef>PAX2</ns2:IndividualRef>
<ns?2:Phone>
<ns2:LabelText>HOME</ns2:LabelText>
<ns2:CountryDialingCode>33</ns2:CountryDialingCode>
<ns2:PhoneNumber>3392946493</ns2:PhoneNumber>
</ns2:Phone>
<ns2:EmailAddress>
<ns2:EmailAddressText>A-
DESSE@MAIL.COM</ns2:EmailAddressText>
</ns2:EmailAddress>
</ns2:ContactInfo>
</ns2:ContactInfolList>
<ns?2:PaxJourneyList>
<ns2:PaxJourney>
<ns2:PaxJourneyID>JRN1</ns2:PaxJourneyID>
<ns2:PaxSegmentRefID>SEG1</ns2:PaxSegmentRefID>
</ns2:PaxJourney>
<ns2:PaxJourney>
<ns2:PaxJourneyID>JRN2-3</ns2:PaxJourneyID>
<ns2:PaxSegmentRefID>SEG2</ns2:PaxSegmentRefID>
<ns2:PaxSegmentRefID>SEG3</ns2:PaxSegmentRefID>
</ns2:PaxJourney>
</ns2:PaxJourneyList>
<ns2:PaxList>
<ns2:Pax>
<ns2:PaxID>PAX2</ns2:PaxID>
<ns2:PTC>ADT</ns2:PTC>
<ns2:Individual>
<ns2:IndividualID>PAX2</ns2:IndividuallID>
<ns2:Birthdate>1986-12-08</ns2:Birthdate>
<ns2:TitleName>MRS</ns2:TitleName>
<ns2:GivenName>ANNE</ns2:GivenName>
<ns2:Surname>DESSEE</ns2:Surname>
</ns2:Individual>
</ns2:Pax>
</ns2:PaxList>
<ns2:PaxSegmentList>
<ns2:PaxSegment>
<ns2:PaxSegmentID>SEG1</ns2:PaxSegmentID>
<ns2:Dep>
<ns2:IATA LocationCode>NCE</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
18T08:08:00</ns2:AircraftScheduledDateTime>
</ns2:Dep>
<ns2:Arrival>
<ns2:IATA LocationCode>HEL</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
18T12:12:00</ns2:AircraftScheduledDateTime>
</ns2:Arrival>
<ns2:MarketingCarrierInfo>
<ns2:CarrierDesigCode>6X</ns2:CarrierDesigCode>
<ns2:CarrierName>Amadeus Six</ns2:CarrierName>

<ns2:MarketingCarrierFlightNumberText>7873</ns2:MarketingCarrierFlightNumberText>
<ns2:RBD_Code>B</ns2:RBD_Code>
</ns2:MarketingCarrierInfo>
</ns2:PaxSegment>
<ns?2:PaxSegment>
<ns2:PaxSegmentID>SEG2</ns2:PaxSegmentID>
<ns2:Dep>
<ns2:IATA LocationCode>HEL</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
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25T07:07:00</ns2:AircraftScheduledDateTime>
</ns2:Dep>
<ns2:Arrival>
<ns2:IATA LocationCode>LHR</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
25T08:08:00</ns2:AircraftScheduledDateTime>
</ns2:Arrival>
<ns2:MarketingCarrierInfo>
<ns2:CarrierDesigCode>6X</ns2:CarrierDesigCode>
<ns2:CarrierName>Amadeus Six</ns2:CarrierName>

<ns2:MarketingCarrierFlightNumberText>9971</ns2:MarketingCarrierFlightNumberText>
<ns2:RBD Code>B</ns2:RBD Code>
</ns2:MarketingCarrierInfo>
</ns2:PaxSegment>
<ns2:PaxSegment>
<ns2:PaxSegmentID>SEG3</ns2:PaxSegmentID>
<ns2:Dep>
<ns2:IATA LocationCode>LHR</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
25T09:09:00</ns2:AircraftScheduledDateTime>
</ns2:Dep>
<ns2:Arrival>
<ns2:IATA LocationCode>NCE</ns2:IATA LocationCode>
<ns2:AircraftScheduledDateTime>2018-10-
25T12:12:00</ns2:AircraftScheduledDateTime>
</ns2:Arrival>
<ns2:MarketingCarrierInfo>
<ns2:CarrierDesigCode>6X</ns2:CarrierDesigCode>
<ns2:CarrierName>Amadeus Six</ns2:CarrierName>

<ns2:MarketingCarrierFlightNumberText>9149</ns2:MarketingCarrierFlightNumberText>
<ns2:RBD Code>B</ns2:RBD Code>
</ns2:MarketingCarrierInfo>
</ns2:PaxSegment>
</ns2:PaxSegmentList>
<ns2:ServiceDefinitionList>
<ns2:ServiceDefinition>
<ns2:ServiceDefinitionID>XBAG 1</ns2:ServiceDefinitionID>
<ns2:0wnerCode>7X</ns2:0wnerCode>
<ns2:Name>EXCESS BAGGAGE REQUEST</ns2:Name>
<ns2:ServiceCode>XBAG</ns2:ServiceCode>
<ns2:ReasonForIssuanceCode>C</ns2:ReasonForIssuanceCode>

<ns2:ReasonForIssuanceSubCode>0AA</ns2:ReasonForIssuanceSubCode>
<ns2:ValidatingCarrierCode>6X</ns2:ValidatingCarrierCode>
<ns2:Description>
<ns2:DescID>XBAG</ns2:DescID>
</ns2:Description>
</ns2:ServiceDefinition>
</ns2:ServiceDefinitionList>
</ns2:DatalLists>
<ns2:Metadata>
<ns2:0ther>
<ns2:0therMetadata>
<ns2:RuleMetadatas>
<ns2:RuleMetadata MetadataKey="ATC EXCHANGE ELIGIBILITY">
<n82:RuleID>ATC_EXCHANGE_ELIGIBILITY</DS2:RuleID>
<ns2:Status>true</ns2:Status>
</ns2:RuleMetadata>
<ns2:RuleMetadata MetadataKey="ATC REFUND ELIGIBILITY">
<nS2:RuleID>ATC7REFUNDiELIGIBILITY</nS2:RuleID>
<ns2:Status>true</ns2:Status>
</ns2:RuleMetadata>
<RuleMetadata MetadataKey="VOID ELIGIBILITY">
<RuleID>VOIDiELIGIBILITY</RuleID>
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<Status>true</Status>
</RuleMetadata>
</ns2:RuleMetadatas>
</ns2:0therMetadata>
</ns2:0ther>
</ns2:Metadata>
<ns2:0rder>
<ns2:0rderID>7X K7JWCC</ns2:0rderID>
<ns2:0wnerCode>7X</ns2:0wnerCode>
<ns2:BookingRef>
<ns?2:BookingID>K7JWCC</ns2:BookingID>
<ns2:BookingEntity>
<ns2:Carrier>
<ns2:AirlineDesigCode>7X</ns2:AirlineDesigCode>
</ns2:Carrier>
</ns2:BookingEntity>
</ns2:BookingRef>
<ns2:0rderItem>
<ns2:0rderItemID>7X K7JWCC AIR-1-2-3</ns2:0rderItemID>
<ns2:0wnerCode>7X</ns2:0wnerCode>
<ns2:Price>
<ns2:TotalAmount CurCode="EUR">156.24</ns2:TotalAmount>
</ns2:Price>
<ns2:Service>
<ns2:ServicelID>SEGl PAX2</ns2:ServiceID>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
<ns2:ServiceAssociations>
<ns2:PaxSegmentRefID>SEG1</ns2:PaxSegmentRefID>
</ns2:ServiceAssociations>
</ns2:Service>
<ns2:Service>
<ns2:ServicelID>SEG2_ PAX2</ns2:ServiceID>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
<ns2:ServiceAssociations>
<ns2:PaxSegmentRefID>SEG2</ns2:PaxSegmentRefID>
</ns2:ServiceAssociations>
</ns2:Service>
<ns2:Service>
<ns2:ServicelID>SEG3 PAX2</ns2:ServiceID>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
<ns2:ServiceAssociations>
<ns?:PaxSegmentRefID>SEG3</ns2:PaxSegmentRefID>
</ns2:ServiceAssociations>
</ns2:Service>
</ns2:0rderItem>
<ns2:0rderItem>
<ns2:0rderItemID>7X K7JWCC_ SRV9</ns2:0rderItemID>
<ns2:0wnerCode>7X</ns2:0wnerCode>
<ns2:Price>
<ns2:TotalAmount CurCode="EUR">39.00</ns2:TotalAmount>
</ns2:Price>
<ns2:Service>
<ns2:ServiceID>SSR5</ns2:ServicelD>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
<ns2:ServiceRefID>SEGl PAX2</ns2:ServiceRefID>
<ns2:ServiceAssociations>
<ns2:ServiceDefinitionRef>

<ns2:ServiceDefinitionRefID>XBAG 1</ns2:ServiceDefinitionRefID>
<ns2:PaxSegmentRefID>SEG1</ns2:PaxSegmentRefID>
</ns2:ServiceDefinitionRef>

</ns2:ServiceAssociations>

</ns2:Service>

<ns2:Service>
<ns2:ServiceID>SSR6</ns2:ServicelD>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
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<ns2:ServiceRefID>SEG2 PAX2</ns2:ServiceRefID>
<ns2:ServiceAssociations>
<ns2:ServiceDefinitionRef>

<ns2:ServiceDefinitionRefID>XBAG 1</ns2:ServiceDefinitionRefID>
<ns2:PaxSegmentRefID>SEG2</ns2:PaxSegmentRefID>
</ns2:ServiceDefinitionRef>
</ns2:ServiceAssociations>
</ns2:Service>
<ns2:Service>
<ns2:ServicelID>SSR7</ns2:ServicelD>
<ns2:PaxRefID>PAX2</ns2:PaxRefID>
<ns2:ServiceRefID>SEG3 PAX2</ns2:ServiceRefID>
<ns2:ServiceAssociations>
<ns2:ServiceDefinitionRef>

<ns2:ServiceDefinitionRefID>XBAG 1</ns2:ServiceDefinitionRefID>
<ns2:PaxSegmentRefID>SEG3</ns2:PaxSegmentRefID>
</ns2:ServiceDefinitionRef>
</ns2:ServiceAssociations>
</ns2:Service>
</ns2:0rderItem>
<ns2:PaymentInfo>
<ns2:Amount CurCode="EUR">39.00</ns2:Amount>
<ns2:0rderItemRefID>7X K7JWCC SRV9</ns2:0rderItemRefID>
<ns2:PaymentMethod>
<ns2:Cash/>
</ns2:PaymentMethod>
</ns2:PaymentInfo>
<ns2:PaymentInfo>
<ns2:Amount CurCode="EUR">156.24</ns2:Amount>
<ns2:0rderItemRefID>7X K7JWCC_ AIR-1-2-3</ns2:0rderItemRefID>
<ns2:PaymentMethod>
<ns2:Cash/>
</ns2:PaymentMethod>
</ns2:PaymentInfo>
<ns2:TotalPrice>
<ns2:TotalAmount CurCode="EUR">195.24</ns2:TotalAmount>
</ns2:TotalPrice>
</ns2:0rder>
<ns2:TicketDocInfos>
<ns2:TicketDocInfo>
<ns2:AgentIDs>
<ns2:AgentID>
<ns2:Type>B</ns2:Type>
<ns2:ID>1111NV/SU</ns2:1ID>
</ns2:AgentID>
</ns2:AgentIDs>
<ns2:TicketDocument>
<ns2:TicketDocNbr>7912400006537</ns2:TicketDocNbr>
<ns2:Type>T</ns2:Type>
<ns2:NumberofBooklets>1</ns2:NumberofBooklets>
<ns2:DateOfIssue>2018-10-11Z2</ns2:Date0fIssue>
<ns2:CouponInfo>
<ns2:CouponNumber>1</ns2:CouponNumber>
<ns2:FareBasisCode>
<ns2:Code>B6XCTM4</ns2:Code>
</ns2:FareBasisCode>
<ns2:Status>AL</ns2:Status>
</ns2:CouponInfo>
<ns2:CouponInfo>
<ns2:CouponNumber>2</ns2:CouponNumber>
<ns2:FareBasisCode>
<ns2:Code>B6XCTM4</ns2:Code>
</ns2:FareBasisCode>
<ns2:Status>I</ns2:Status>
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</ns2:CouponInfo>
<ns2:CouponInfo>
<ns2:CouponNumber>3</ns2:CouponNumber>
<ns2:FareBasisCode>
<ns2:Code>B6XCTM4</ns2:Code>
</ns2:FareBasisCode>
<ns2:Status>I</ns2:Status>
</ns2:CouponInfo>
<ns2:ReportingType>Airline</ns2:ReportingType>
</ns2:TicketDocument>
<ns?2:PassengerReference>PAX2</ns2:PassengerReference>
</ns2:TicketDocInfo>
<ns2:TicketDocInfo>
<ns2:AgentIDs>
<ns2:AgentID>
<ns2:Type>B</ns2:Type>
<ns2:ID>1111NV/SU</ns2:ID>
</ns2:AgentID>
</ns2:AgentIDs>
<ns2:TicketDocument>
<ns2:TicketDocNbr>7918200000105</ns2:TicketDocNbr>
<ns2:Type>J</ns2:Type>
<ns2:NumberofBooklets>1</ns2:NumberofBooklets>
<ns2:DateOfIssue>2018-10-117Z</ns2:DateOfIssue>
<ns2:CouponInfo>
<ns2:CouponNumber>1</ns2:CouponNumber>
<ns2:Status>AL</ns2:Status>
</ns2:CouponInfo>
<ns2:CouponInfo>
<ns2:CouponNumber>2</ns2:CouponNumber>
<ns2:Status>I</ns2:Status>
</ns2:CouponInfo>
<ns2:CouponInfo>
<ns2:CouponNumber>3</ns2:CouponNumber>
<ns2:Status>I</ns2:Status>
</ns2:CouponInfo>
<ns2:ReportingType>Airline</ns2:ReportingType>
</ns2:TicketDocument>
<ns?2:PassengerReference>PAX2</ns2:PassengerReference>
</ns2:TicketDocInfo>
</ns2:TicketDocInfos>
</ns2:Response>
</ns2:0rderViewRS>

6 Glossary
CC - Credit Card

FF - Frequent Flyer

FOP - Form Of Payment

FOID - Form Of Identification

FQTV - Frequent flyer code for accruing miles
MCO - Miscellaneous Charge Order

PNR - Passenger Name Record

PTC - Passenger Type Code

RFIC - Reason For Issuance Code

RFISC - Reason for Issuance Sub-Code
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SSR - Special Service Request
SVC - Manual Auxiliary Segment
TST - Transitional Stored Ticket
TSM - Transitional Stored MCO

7/ Legal disclaimer

This document, including all information contained herein and any attached or related
documents, is strictly confidential and proprietary information of Amadeus and its respective
affiliates, subsidiaries, members, vendors and/or suppliers (the “Confidential Information”) and
is being shared with you for the sole and exclusive purpose of providing a functional solution
overview between SQ and NDC consumer as part of Amadeus Altéa NDC.

This document is intended solely for information purposes. If you are not the intended
recipient you are notified that disclosing, copying or distributing the contents of this document
or information is strictly prohibited.

Any Amadeus intellectual property or other information contained in this document or relating
to the solutions, any products or services described herein shall remain the sole and exclusive
property of Amadeus or its licensees, as applicable. Nothing herein shall constitute a license,
transfer or other grant of any rights in or to the information or intellectual property contained
or referenced herein. Any solutions, products, services or company names that may be referred
to in this presentation that are trademarks are herewith acknowledged.

Any disputes in connection with the breach of the above provisions shall be governed by and
construed in accordance with English law and is submitted to the exclusive jurisdiction of the
courts of London.

Any content within this document is subject to an agreement being entered into between the
parties and will not be considered as binding until agreed and formalised by the parties under
a definitive agreement.
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