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1 Overview

The function is used to request a catalogue of Ancillary Services.

1.1 Short Description

The ServiceList request allows the user to retrieve the catalogue of ancillary services related
to his flight(s), either during the prime booking flow or after the ticket issuance (post-sale
flow).

1.2 Current Scope

The verb supports a catalog request from:
¢ an offer ID (prime booking flow)
e an order ID (post-sale flow)
e aPNR (post-sale flow).
Are considered in the scope of the current release:

o service types F (flight related), P (prepaid baggage), C (extra baggage charges), M
(standalone services)

e seats: the presence of seats in ServiceList must be driven by a parameter (tbd) that
can be switched on/off: if the client uses SeatAvailabilityRQ/RS, seats should not be
proposed in ServiceListRS

e upgrade

e pack of services

o all fare types (public, private, nego, uni)
e FQTVininput

e currency override.

1.3 Out of scope

The verb does not support a catalogue request from:
e an e-ticket number
The following features are not supported:
¢ baggage allowance description (checked and carry-on)
e service type F, P or C with a weight range (not supported by XSD)
¢ booking format (not supported by the XSD + 1A internal format)
o EMD characteristics (not supported by the XSD)
e catalog with quota
e catalog in miles
e UCI DID reference and specific DCS flow
e Frequent flyer allowance
e Operating PNR
¢ Bounds definition in input

e Open segments
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e Filter by service classification (not supported by the XSD).

1.4 Sequence Diagram

1.4.1 Prime booking flow

This refers to the case in which the ServiceListRQ is received after a successful
AirShoppingRQ/RS (and potentially a FlightPriceRQ/RS). In this case the ServiceListRQ
takes in input one of the OfferIDs (and the mandatory OfferltemID containing the flights)

returned in AirShoppingRS.
Client Application NDC solution
AirShoppingRQ >

>

AirShoppingRs

ServicelistRQ (OfferID, OfferltemID,
selected flights (optional), selected passengers foptic-nal}}._

Compute Ancillary Services catalogue :

ServicelistRS (OfferID and OfferltemIDs)

-
OfferPriceRQ) >
OfferPriceRS
-
OrderCreateRQ >
OrderViewRS
-

Client Application NDC solution

ServiceList in prime booking flow

Note: FlightPriceRQ/RS is mandatory in this flow, but it can be performed before or after the
ServicelList call.

1.4.2 Post-sale flow

This refers to the case in which the catalogue of services is requested after the issuance of
the tickets. In this case the ServiceListRQ takes in input either the PNR recloc or the
OrderlID.

An OrderRetrieveRQ is needed before the ServiceListRQ/RS.
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Client Application

OrderViewRS
-

NDC solution

OrderRetrieveR( >

ServicelistRQ (OrderID or FNR. Record Locator,
selected flights (optional), selected passengers foptic-nal‘}‘}b_

Compute Ancillary Services catalogue :

< ServicelistRS (new OfferID and OfferltemIDs)
OrderChangeRQ) >
OrderViewRS
-

Client Application NDC solution

ServicelList in Post-sale flow

1.5 Prerequisites
The airline for which the catalogue of services is requested is AAAS user.

2 Building a query: ServiceListRQ
2.1 Prime Booking Flow

2.1.1 Functional Description
In prime booking flow, the query is composed of:

e the offer ID and offer item ID which contain the flights

e |If applicable a list of passengers to which the catalog will apply (catalogue request
with passenger selection)

e |If applicable a list of flights to which the catalog will apply (catalogue request with
flight selection).

Class diagram describing the ServiceListRQ xml in a prime booking flow:
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@SerwceListRQ

0.

|©Fu|ntOfSala ‘@MassageDuc |©Farty
I
L

0.1 0. 1/ \ . - >
@CuraRaquast |©Orlngast |©Paxs ‘@RaspunseFaramstsrs

[

[

‘@Pamclpant @Rec\p\snt ‘@Ssnder
L t t

/// 1‘ !
0.1 1.n 0.1 1.

Offer
@Ordar @ @Orngasl ‘@Faxjuurnsy Pax
o OfferiD | 1
L

© OwnerCode

‘ ,
! /

;/“

@Shuppmgcr\tarla

@FarsFrafarances

/ B
0.1 LoyaltyProgramAccount
@ Offeritem @ PaxSegment @Indwldual @ o Q .

" o Programhame
o OfferitemiD o @PaxlD @PTC o TitleName o oot

© OwnerCode o Arrival © GivenMame o FOID_ID

o OwnerTypeCode o n © FOID_TypeText
S Service © MarketingCarrierinfo C— C— o Sirname

o AccountMumber
o Carrier
o ProviderName

2.1.2 Implementation

This section describes the implementation of the input message based on the NDC schema
version 18.1.

2.1.2.1 Version

VersionDesignhation Repetition Status Location Comments
Set to the
NDC schema

Message version 1 M version to

9 /ServiceListRQ/PayloadAttributes/Version which the

message
complies to.

Example:

<ServiceListRQ>

<PayloadAttributes>
<Version>3.0</Version>
</PayloadAttributes>
</ServiceListRQ>

2.1.2.2 Message Document

NDC Message Document information. The element should be sent empty; any additional
content that is supported by the XSD and is sent in the query will be ignored by the process.

DocumentDesignation Repetition Status Location Comments

Mandatory in 16.1,

MRS Gl 4 > /ServiceListRQ/MessageDoc optional in 18.1

Example:
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<MessageDoc/>

2.1.2.3 Party

NDC Message/ Transaction Party(s) information. This element contains the Amadeus office
in which the query is processed.

PartyDesignatio Repetitio Statu

n n s
Party 1 M
Sender 1 M
AgencylD 1 M

Location Comments

NDC Message/
ServiceListRQ/Party Transaction Party(s)
information.

ServiceListRQ/Party/Sender : Message sender
information.
Unique Agency Seller
ServiceListRQ/Party/Sender/Travel ID. Example:
Agency/AgencyID NCE6X0100

Note: Any other information entered in the party element will be ignored.

Example:

<Party>
<Sender>
<TravelAgency>

</TravelAgency>
</Sender>
</Party>

<AgencyID>NCE6X0100</AgencyID>

2.1.2.4 CoreRequest

Core Flight Pricing query parameters.

In prime booking flow, the offer ID and offer item ID are given in input.

At least one offer item ID is mandatory in the XSD but not needed for the process. The value

will be ignored.

QueryDesigna Repetiti Stat

tion on us
OfferlD 1 M
OwnerCode 1 (@)
OfferltemID 1..n M
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Location Comments

The unique ID of the offer
ServiceListRQ/Request/CoreRequest/Of on which the catalogue
fer/OfferID will be based

Airline code assigned to a

ServiceListRQ/Request/CoreRequest/Of .
carrier

fer/OwnerCode

Carrier assigned ID which
ServiceListRQ/Request/CoreRequest/Of exists uniquely within an
fer/Offerltem/OfferltemID Offer.



Instance of a specific
flight or Service Definition
as it has been offered
(and eventually ordered
and consumed) in the
context of a specific Offer

Uniquely identifies a
Service within the context
of one message

Service 1..n M ServiceListRQ/Request/CoreRequest/Of
fer/Offerltem/Service
and/or Order
ServicelD 1 M ServiceListRQ/Request/CoreRequest/Of
fer/Offerltem/Service/ServicelD
Example:
<CoreRequest>
<Offer>
<OfferID>SULG-15932374674027125525-8</0fferID>
<OwnerCode>6X</OwnerCode>
<OfferItem>
<OfferItemID>SULG-15932374674027125525-8-1</0fferItemID>
<Service>
<ServiceID>1</ServiceID>
</Service>
</OfferItem>
</Offer>
</CoreRequest>

2.1.2.5 PaxJourney

If the catalogue is not requested on the full itinerary, the list of selected flights for
which the catalogue of ancillary services is requested must be reported in

ServiceListRQ/JourneyData/Flight element.
Flight

Designation

Repet

i Status Location
ition

PaxSegmentl 1 M ServiceListRQ/Request/OriginDest/PaxJo
D urney/PaxSegment/PaxSegmentID
[_)eparture 1 M ServiceListRQ/Request/OriginDest/PaxJo
airport
urney/PaxSegment/Dep
Departure 1 o ServiceListRQ/Request/OriginDest/PaxJo
date/time urney/PaxSegment/Dep/AircraftSchedule
dDateTime
;‘rrrr)'(\)'gl 1 M ServiceListRQ/Request/OriginDest/PaxJo

urney/PaxSegment/Arrival

Amadeus — Airlines Altea NDC R&D
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Comments

Unique flight ID.

The action or process of
leaving of a transport
vehicle from any place or
location.

The Scheduled Date and
Time of Departure of the
aircraft at the terminal or
departure gate at an
airport. Example: 2017-
10-12T10:25:00

The action or process of
arriving of a transport
vehicle in any place or
location.



The Scheduled Date and
Time of Arrival of the

Arrival 1 ServiceListRQ/Request/OriginDest/PaxJo aircraft at the terminal or
date/time urney/PaxSegment/Arrival/AircraftSchedu departure gate at an
ledDateTime airport. Example: 2017-
10-14T10:25:00
Marketing 1 ServiceListRQ/Request/OriginDest/PaxJo  Airline code assigned to a
carrier urney/PaxSegment/MarketingCarrierinfo/ carrier.
CarrierDesigCode
Flight 1 ServiceListRQ/Request/OriginDest/PaxJo dThg numerlcal . .
; : esignation of a flight as it
number urney/PaxSegment/MarketingCarrierInfo/ is marketed by a carrier
MarketingCarrierFlightNumberText ‘
Operating 1 ServiceListRQ/Request/OriginDest/PaxJo  Airline code assigned to a
carrier urney/PaxSegment/OperatingCarrierinfo/  carrier.
CarrierDesigCode
Used to distinguish two
flights having the same
Flight 1 ServiceListRQ/Request/OriginDest/PaxJo flight number and
number urney/PaxSegment/OperatingCarrierinfo/ departing from their

OperatingCarrierFlightNumberText

respective Origin Stations
on the same date.

Note: if the flight information given in the request don't match the flight information present in
the offer for the same SegmentKey, an error will be returned.

Example:

</OriginDest>

<PaxJourney>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>
<IATA LocationCode>NCE</IATA LocationCode>
<AircraftScheduledDateTime>2017-10-
12T10:25:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>CDG</IATA LocationCode>
<AircraftScheduledDateTime>2017-10-
14T10:25:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>

<MarketingCarrierFlightNumberText>911</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxJourney>
</OriginDest>
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2.1.2.6 Paxs

Traveler information. Not needed if the catalogue is requested for all the passengers

present in the offer.

Up to 9 travelers occupying a seat and 9 infants in lap can be defined.

Only the "Surname" of the passenger is required for a Recognized Traveler. It will be used
for the matching between the passengers from the request and the one in the order.If
provided, the matching will be extended to the following elements:

e Given name
e PTC
e Date of birth.

Pax i

- Repetl giatus
Designation ~ tion
PaxID 1 M

PTC 1 O
PassengerAss 1 O
ociation

Surname 1 (@]

GivenName 0.5 (@)

Birthdate 1 (@]

Amadeus — Airlines Altea NDC R&D
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Location

ServiceListRQ/Request/Paxs/Pax/PaxID

ServiceListRQ/Request/Paxs/Pax/PTC

TBD

ServiceListRQ/Request/Paxs/Pax/Individ
ual/Surname

ServiceListRQ/Request/Paxs/Pax/Individ
ual/GivenName

ServiceListRQ/Request/Paxs/Pax/Individ
ual/Birthdate

Comments

Unigque passenger ID.
Ex: 1,2, ..

Describes the type of
the passenger. Possible
values are: ADT, CHD,
INF. If present in the
query, it must match, for
each passenger ID, the
PTC previously returned
in AirShoppingRS. The
value of the Quantity
attribute is ignored.

Associates an infant in
lap to an adult
passenger. This
information is not used
at this stage of the NDC
flow.

Passenger's family
name. The information is
not used to price the
offer.

A personal name given
to the individual at
birthand used before
afamily name. Also
called first name. E.g.
JOHN.

The date on which an
individual was born.



Frequent Flyer
Company 1.n (0]
Code

Frequent Flyer
Card Number

Example:

ServiceListRQ/Request/Paxs/Pax/Loyalty 171 ZERES SOl @

) O ) the Airline sponsoring
eProgramAccount/Carrler/AlrllneDeS|gCod the FQTV program

ServiceListRQ/Request/Paxs/Pax/Loyalty Ul (U7 22K (6 Caimg
the FQTV account
ProgramAccount/AccountNumber

<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
<Individual>

</Individual>
<Carrier>

</Carrier>

</Pax>
</Paxs>

<Surname>John</Surname>
<Surname>Smith</Surname>
<Birthdate>1980-08-16</Birthdate>

<LoyaltyProgramAccount>

<AirlineDesigCode>6X</AirlineDesigCode>

<AccountNumber>12345678</AccountNumber>
</LoyaltyProgramAccount>

Important note: it is not possible to request a catalogue of services for an infant only. If
"Travelers" element contains only one passenger whose PTC is INF, ServiceListRS will
return the catalogue of services for both the infant and the adult he is associated with.

2.1.2.7 Parameters

Parameters that influence overall message results.Supported elements are:

e  Pricing/OverrideCurrency

Currency

Override Repetit

Status
ion

Designation

OverrideCurCo 1 (@]
de

Example:

Location Comments

Currency code to

ServiceListRQ/Request/ResponseParamet 95 &R allRy ey

e . process, such as
ers/PricingParameter/OverrideCurCode USD., EUR, etc.

<ResponseParameters>
<PricingParameter>

</PricingParameter>
</ResponseParameters>

<OverrideCurCode>USD</OverrideCurCode>

Amadeus — Airlines Altea NDC R&D
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2.1.2.8 Preferences

Only FarePreferences element is applicable, used to convey fare information: Fare Type,

Fare Basis Code, Ticket Designator.

The fare information are not mandatory. The query can be sent without any fare information
or with fare information for every passenger/flight combination. If the fare information is
associated to a passenger or a flight, the passenger must be listed in "Travelers" element
and the flight in "Journey Data" element. See implementation examples in "Travelers" and

"JourneyData" chapters.

Fare Information Repetit

_ _ . Status Location
Designation on
Fare type 1 (0] ServiceListRQ/Request/ShoppingCriteria/Far
ePreferences/Types/Type
Fare basis code 1 (0] ServiceListRQ/Request/ShoppingCriteria/Far
ePreferences/FareCodes/Code/Code
assiggzgén 16 (0] ServiceListRQ/Request/ShoppingCriteria/Far
ePreferences/FareCodes/Code/@refs
aZi?)?:?z;t?oenr 18 (0] ServiceListRQ/Request/ShoppingCriteria/Far
ePreferences/FareCodes/Code/@refs
Example:
<ShoppingCriteria>
<FarePreferences>
<Types>
<Type refs="PAX1 SEG1">
<Code>RP</Code>
</Type>
</Types>
<FareCodes>
<Code refs="PAX1l SEGLl">
<Code>YIF</Code>

Amadeus — Airlines Altea NDC R&D
Page 13 of 45

Comments

If not given in
input, it is assumed
the fare is public

if not given in input,
the catalog is
computed without
fare data
(functionality not
supported by all the
airlines)

associations must
be given in input if
the Preference
structure is used to
convey fare
information

associations must
be given in input if
the Preference
structure is used to
convey fare
information



</Code>
</FareCodes>
</FarePreferences>
</ShoppingCriteria>

2.2 Post Sale Flow

In post sale flow, the query is composed of:
e the order ID or PNR Record Locator

If both are sent in the request, the booking reference has a higher priority and is used
to retrieve the order.

o If applicable a list of passengers in the PNR to which the catalog will apply

e |f applicable a list of flights in the PNR to which the catalog will apply.
If no passenger or flight is specified in the query, the catalog will be based on the full
PNR content.

2.2.1 Functional Description
Here is the class diagram of the ServiceListRQ in post-sale flow:

0.1 0.1 1
‘@Pmntofsa\e |©MessageDmc |©Party
: | | |
1
—
0.1 0.1 b — o1
‘@Pemcwpant |©Rec|p|ent ‘@ Sender, |© CoreRequest ‘@ Orlngest |©Metadata |© Paxs |© Response?arameters ]@Shoppmgcntema H@ ShoppingResponse
] ]k & f ]
1] 1] 1
0.n 1 nI 0.1 1.n 0.3
: Order
Offer: OrginDest | Paxjourney
erien @ @ ©®
o OwnerCode ] I I
1]
0.1 1.n// 0.1 . o
@ Orderltem PaxSegment @Indmdual @Loya\ty?rugramAccount 0.
: @ Programiams
o OrderitemiD oo o TitleName e ©FareCodes
© @G Arrwal SYGenName o Foin_ 1D Accoumtumber
o OwnerTypeCade ® . f o MiddleName © FOID TypeText ®
o service © MarketingCarrierinfo 3 Surname © Carrier
© ProviderName

2.2.2 Implementation

2.2.2.1 Version

Same implementation as in prime booking flow. See [1].
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2.2.2.2 Message Document
Same implementation as in prime booking flow. See [2].

2.2.2.3 Party

Same implementation as in prime booking flow. See [3].

2.2.2.4 Parameters
Same implementation as in prime booking flow. See [4].

2.2.2.5 Paxs

Traveler information. Not needed if the catalogue is requested for all the passengers present
in the PNR.See requested data for a Recognized Traveler in [5].

2.2.2.6 CoreRequest
Core Flight Pricing query parameters.

In post-sale flow, The "Query" element is used to convey the OrderID or the PNR Record
Locator (Query/OrderID element).

Quety RepEile e Location Comments
Designation n S
The unique ID of the
order on which the
OrderlD 1 M ServiceListRQ/Request/CoreReque catalogue will be based,
st/Order or the PNR Record
Locator
The airline owner of the
Owner 1 M ServiceListRQ/Request/CoreReque order, or the system that
st/Order/OwnerCode owns the Recloc

Example with an OrderID:

<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>

Example with a PNR Record Locator:

<CoreRequest>
<Order>
<OrderID>P4MLIZ</OrderID>
<OwnerCode>1A</OwnerCode>
</Order>
</CoreRequest>
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2.2.2.7 Preference

2.2.2.8 JourneyData

Same implementation as in prime booking flow. See [6].

3 Receiving areply: ServiceListRS

3.1 Functional Description
Class diagram describing the ServiceListRS xml:

0.1

[@Messagenucl

Raspunsa]

@ Errnr

[@ PaylnadAttnbutesl
I
t

11

E

1 .
@ALaCartaOffer @Me‘aData
— > Sorens l@RespunseParametersl l@SeN\ceL\stPrucessmgl l@shuppngEspunsel l@Wammgl
o Passenger I 1 1 : |
1 | © Ownercode S t ] & ]
1
1
0 0.1 5 1 d
(©) ALacarteofferitem
celist FareList] l Orngss{L\sll I Pa)duumeyusll PaxList [ Psxssgmenlusll I Ssathﬁ\eL\s{l I SsrvlceDsﬁmlanstl [ PncmgParame[srl
O S l©:l l©:l x© 1 l© @ [© 1 :© 1 :© | [© 1
o0 Service L 1 L C 1 L 1 L 1 C 1
1 1 1 1 1 1
1
1
1.n
1.n
(©) unitprice © 1n L
BaggageAllowance =
oT (© passegment (©)senvicenefinition 0.1
o BaseAmount (©) elgivilt © BaggageAllowancelD (©) paxourney
© EquivAmount gibility © DescTe

o LayaltyUnitAmount o WelghlAHuwan(e

o PaxdourneylD
o Discount o PaxRefiD © PaxSegmentRefiD
o Fee
o TaxSummary 1 o{Eleeaiomancs

o Surcharge

n|

© FlightAssociations

© PaxjourneyRefiD
0 PaxSegmentRefiD

l@] @Eirthdalel ©PaxRaﬂD|

3.2 Implementation

3.2.1 Message Document
Empty element (optional)

Example:

<MessageDoc/>
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(©) Individual

o TitleName
o GivenName
 MiddleName
O Surname

0 PaxSegmentiD

© ServiceDefinitionID
o Arrival © OwnerCode

© MarketingCarrierinfo
o OperatingCarrierinfo

©DVEFHdECuFCDdE|

© ServiceCode

1

1.

(©) petail

o ServiceCombinations

o ServiceCoupon

o SenviceFulfillment

o ServiceltemQuantityRules

©Luya\ty?rugramAccuun(

© ProgramMame
o ProgramCode
0 A

o Carrier

o ProviderName

@ denmynucl




3.2.2 Warnings

Used to convey warning messages in success cases.

Warning 1 M ServiceListRS/Response/W  Freetext
arning/DescText

Example:
<Response>
<Warning>
<DescText>SERVICE PRICES MAY CHANGE BASED ON TICKET FARE
DATA</DescText>
</Warning>
</Response>

3.2.3 ShoppingResponselD

Used to convey the response ID.

ObjectKey 1 M Response/ShoppingResp Unique Response ID
onse/ResponselD
Example:
<Response>

<ShoppingResponse>
<ResponseID>SULP-7798176086664747258</ResponselD>
</ShoppingResponse>
</Response>
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3.2.4 Services

List of data returned for each service.

Services

Designation

OfferlD

OwnerCode

OfferltemID

Service ID

Total Amount

Total Price -
Currency Code

Base Amount

Base Amount -
Currency Code

Equiv Amount

Equiv Amount -
Currency Code

Amadeus — Airlines Altea NDC R&D
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Repetition

Status

Location

ServiceListRS/Response/A
LaCarteOffer/OfferID

ServiceListRS/Response/A
LaCarteOffer/OwnerCode

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/OfferltemID

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/Service/ServicelD

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/TotalAmo
unt

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/TotalAmo
unt/@CurCode

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off

erltem/UnitPrice/BaseAmo
unt

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off

erltem/UnitPrice/BaseAmo
unt/@CurCode

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/UnitPrice/EquivAmo
unt

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff

Comments

Unique offer ID. Ex: SULP-
3580145741757623292-1

Airline code assigned to a
carrier

Unique offer item ID. Ex:
SULP-
3580145741757623292-1-1

Service Item ID. Always
with value 1

Total price (including taxes
if any)

Currency code for the total
amount, including all tax,
surcharge and fee amounts

Base Amount excluding
taxes, fees, and
surcharges.

Currency code for base
amount

The entire amount of the
transaction stated in the
local currency at the point
of sale, or the currency as
defined by the @CurCode

Currency code for equiv
amount



Pre Discounted
Amount

Pre Discounted -
Currency Code

Discounted Context

Key Word Text

Value Text

Tax summary

Tax summary -
Currency Code

Tax breakdown

Service Definition
ID

Amadeus — Airlines Altea NDC R&D
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[ =Y

=

erltem/UnitPrice/EquivAmo
unt/@CurCode

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/UnitPrice/Discount/
PreDiscountedAmount

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off

erltem/UnitPrice/Discount/

PreDiscountedAmount@C

urCode

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/UnitPrice/Discount/
DiscountContext

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/Discount/
DiscountContext/KeyWord
Text

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/Discount/
DiscountContext/ValueText

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/TaxSumm
ary/TotalTaxAmount

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/TaxSumm
ary/TotalTaxAmount@Cur
Code

ServiceListRS/Response/A
LaCarteOffer/ALaCarteOff
erltem/UnitPrice/TaxSumm
ary/Tax

ServiceListRS/Response/A
LaCarteOffer/ALaCarte Off
erltem/Service/ServicelD

Service amount before
discount applied

Currency code for discount
applied

Contextual information to
further describe a particular
discount by using a key-
value pair

Key Word. Example: DID

Key Word value.
Reference to discount
RuleMetadata key

Total tax amount

Currency code for total tax
amount

Repetition is unique inside
each Tax parent element

Service Definition ID



ServiceListRS/Response/A

Service Ref ID 1 M LaCarteOffer/ALaCarteOff
erltem/Service/ServiceDefi
nitionReflD

Reference to a Service
Definition ID.

Reference to the journeys
ServiceListRS/Response/A which this Offer item can be
PaxJourneyRefID 1 (0] LaCarteOffer/ALaCarteOff provided. Filled when more
erltem/Eligibility/FlightAsso than one segment is
ciations/PaxJourneyRefID  referred.

Example:

<ALaCarteOffer>
<OfferID>SULP-3580145741757623292-1</0fferID>
<OwnerCode>6X</OwnerCode>
<ALaCarteOfferItem>
<Service>
<ServicelID>1</ServicelID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
<OfferItemID>SULP-3580145741757623292-1-1</0fferItemID>
<UnitPrice>
<TotalAmount CurCode='EUR'>20</TotalAmount>
<BaseAmount CurCode='EUR'>20</BaseAmount>
<EquivAmount CurCode='EUR'>20</EquivAmount>
<Discount>
<PreDiscountedAmount>30</PreDiscountedAmount>
</Discount>
</UnitPrice>
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</ALaCarteOfferItem>
</ALaCarteOffer>

<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>

Pack of services specific case:

A sub-service included in a pack will be returned in ServiceListRS with an ObjectKey
SRVxX_y, SRVXx being the ObjectKey of the service PACK.

A sub-service of a pack cannot be booked by itself. It contains no "ALaCarteOfferltem"
element.

Example:

<ServiceDefinition > ———ee > sub-
service of service pack SRV5
<ServiceDefinitionID>1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>HOCKEY EQUIPMENT</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
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<MarkupStyleText>Group</MarkupStyleText>
</Description>
<Description>
<DescID>4</DescID>
<DescText>SP</DescText>
<MarkupStyleText>Subgroup</MarkupStyleText>
</Description>
<Description>
<DescID>5</DescID>
<DescText>HE</DescText>
<MarkupStyleText>Descriptionl</MarkupStyleText>
</Description>
</Service>

3.2.5 DataLists

3.2.5.1 PaxL.ist
The list of passengers is returned in this element.

Unique passenger

PaxID 1 M ServiceListRS/Response/DatalL.i ID.Ex: 1.2, ..

sts/PaxList/Pax/PaxID

Example:

<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>

3.2.5.2 PaxJourneyL.ist

The list of journeys is returned in this element.
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ServiceListRS/Response/Datal.ists/ UIlig] I3 (PSS S

R L © PaxJourneyList/PaxJourney/PaxJour eI 19 (26 45, 2
neylD b
Reference to a
ServiceListRS/Response/DataLists/ Passenger Segment
gaxSegmentRefl L\ i PaxJourneyList/PaxJourney/PaxSeg ID within this
mentReflD message.
Total journey time
including the
combined air time
Duration 1 o ServiceListRS/Response/Datalists/ and connection
PaxJourneyList/PaxJourney/Duratio times. In case of
n stopover, this may or
may not include
stopover durations.
Example:
<PaxJourneyList>
<PaxJourney>

<PaxJourneyID>FLT1</PaxJourneyID>
<Duration>PT15H25M</Duration>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
<PaxSegmentRefID>SEG2</PaxSegmentRefID>
</PaxJourney>
</PaxJourneyList>

3.2.5.3 BaggageAllowanceList
For service types P&C.

CheckedBagAllo
wance Repetition Status Location Comments
Designation

ServiceListRS/Response/Datalists/  Unique baggage

ErgpcEalomEn o L BaggageAllowancelList/BaggageAllo allowance ID
celD
wance/BaggageAllowancelD
Baggage weight
restriction
. : application.
. ServiceListRS/Response/Datalists/ .
Applicable Party 1 0] BaggageAllowanceList/BaggageAllo Examples: Party,
wance/ApplicablePartyText LIRS, 2RI
applies to all
Travelers.
Baggage weight
Weight 0.N o ServiceListRS/Response/DataLists/ allowance with
Allowance - BaggageAllowancelList/BaggageAllo application
wance/WeightAllowance information.

Amadeus — Airlines Altea NDC R&D
Page 23 of 45



Weight ServiceListRS/Response/Datal.ists/

0..N M BaggageAllowancelList/BaggageAllo
AllEsenss wance/WeightAllowance/MaximumWw
eightMeasure
Weight ServiceListRS/Response/DatalLists/
Allowance unit 0..N M BaggageAllowanceList/BaggageAllo
code wance/WeightAllowance/MaximumW
eightMeasure/@UnitCode
Baggage_ ServiceListRS/Response/DataLists/
Determining 1 o :
Carri BaggageAllowanceList/BaggageAllo
arrier
wance/BDC
Dimension 0.N o ServiceListRS/Response/Datal.ists/
Allowance - BaggageAllowancelList/BaggageAllo
wance/DimensionAllowance
Piece 0.N o ServiceListRS/Response/DatalLists/
Allowance - BaggageAllowancelList/BaggageAllo

wance/PieceAllowance

The baggage allowance ListKey is referenced at service level in
ServiceDefinitionAssociation/BaggageAllowanceRefID.

Example with a P policy concept service:

Maximum weight
value and unit
measure. Example:
50

Weight Allowance
unit measure

Baggage
Determining Carrier,
analysis result, and
reason information.

Baggage dimension
allowance with
application
information

Defines the
maximum number of
each allowable

baggage type.

P policy concept service:

<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
</ServiceDefinition>
</ServiceDefinitionList>
<DatalLists>
<BaggageAllowanceList>
<BaggageAllowance>
<BaggageAllowanceID>CBAl</BaggageAllowanceID>
<PieceAllowance>

<TotalQty>1</TotalQty>
<PieceMeasurements Quantity="1"/>
</PieceAllowance>
</BaggageAllowance>
</BaggageAllowanceList>
</Datalists>

Example with a W policy concept service:

<ApplicablePartyText>Traveler</ApplicablePartyText>
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<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBA3</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
</ServiceDefinition>
</ServiceDefinitionList>

<Datalists>
<BaggageAllowanceList>
<BaggageAllowance>
<BaggageAllowanceID>CBA3</BaggageAllowanceID>
<WeightAllowance>
<MaximumWeightMeasure UnitCode='Kilogram'>5</MaximumWeightMeasure>
</WeightAllowance>
</BaggageAllowance>
</BaggageAllowanceList>
</Datalists>

3.2.5.4 PaxSegmentList
The list of segments is returned in this element.

The same SegmentKey value is kept between query and reply to allow the calling application
to associate them to the other elements.

PaxS_egme.ntLls R_epet Status Location Comments
t Designation ition

Unique ID of the
PaxSeg 1 M ServiceListRS/Response/Datalists/PaxSe segment. Ex:
mentlD gmentList/PaxSegment/PaxSegmentID SEG1, SEG2, ..

the 3-letters IATA

Departur ServiceListRS/Response/Datal ists/PaxSe

e Airport L © gmentList/PaxSegment/Dep/IATA Locatio Cotlz @fine ;
departure airport

Code nCode

Departur Date and time of

e P 1 o ServiceListRS/Response/DataLists/PaxSe the departure. ex:

Date&Ti gmentList/PaxSegment/Dep/AircraftSched 2018-01-

me uledDateTime 24T10:25:00

,Qrm;?tl 1 o ServiceListRS/Response/DataLists/PaxSe éggsgfe g]eersal':‘\-fg

P gmentList/PaxSegment/Arrival/IATA_Locati _.

Code onCode airport

Arrival Date and time of

Date&Ti 1 o ServiceListRS/Response/DataLists/PaxSe the arrival. ex:

me gmentList/PaxSegment/Arrival/AircraftSche 2018-01-

duledDateTime 24T710:25:00
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ServiceListRS/Response/Datalists/PaxSe

Airline code

Marke_tln L i gmentList/PaxSegment/MarketingCarrierInf aSSI_gned toa
g Carrier ; ; carrier.
o/CarrierDesigCode
M?;l;itsm 1 o ServiceListRS/Response/DataLists/PaxSe  Booking class. Ex:
9 gmentList/PaxSegment/MarketingCarrierinf P, J, W, M, Y...
Of
. o/RBD_Code
Service
The numerical
designation of a
Flight 1 M ServiceListRS/Response/DataLists/PaxSe flight as it is
Number gmentList/PaxSegment/MarketingCarrierinf marketed by a
o/MarketingCarrierFlightNumberText carrier. Example:
1411
Carrier 1 M ServiceListRS/Response/Datalists/PaxSe o(?(t)r?; rzz:(r:ilgrl name
Name gmentList/PaxSegment/MarketingCarrierlnf e
i Example: FINAIR
o/CarrierName
: ServiceListRS/Response/Datalists/PaxSe A|rI_|ne cadle
Operatin 1 (@) ; : : assigned to a
; gmentList/PaxSegment/OperatingCarrierinf ;
g Carrier : . carrier.
o/CarrierDesigCode
Class Of o ServiceListRS/Response/DataLists/PaxSe  Booking class. Ex:
Service gmentList/PaxSegment/OperatingCarrierinf P, J, W, M, Y...
0o/RBD_Code
Carrier Element
Arcraft 1 M ServiceListRS/Response/DataLists/PaxSe containing the
Tvoe gmentList/PaxSegment/DatedOperatingLe  described below
yp g/CarrierAircraftType data entities
Example:
<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>

<IATA LocationCode>FRA</IATA LocationCode>
<AircraftScheduleDateTime>2018-05-
10T17:10:00</AircraftScheduleDateTime>
</Dep>
<Arrival>
<IATA LocationCode>JFK</IATA LocationCode>
<AircraftScheduleDateTime>2018-05-
10T19:55:00</AircraftScheduleDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>AY</CarrierDesigCode>
<CarrierName>FINAIR</CarrierName>

<RBD_COde>Y</RBD_COde>

<MarketingCarrierFlightNumberText>404</MarketingCarrierFlightNumberText>
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</MarketingCarrierInfo>
<OperatingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
</OperatingCarrierInfo>
</PaxSegment>
</PaxSegmentList>

3.2.5.5 OriginDestL.ist

When applicable, the catalog returns the Baggage Travel Unit breakdown in this list.

OriginDestID 1 (@] ServiceListRS/Response/Datal.ists/Orig Eg;%;:ation D

inDestList/OriginDest/OriginDestID

IATA defined
DepStationCod 1 M ServiceListRS/Response/DataLists/Orig code identifying
e inDestList/OriginDest/DepStationCode  the city or station

Example:
<OriginDestList>
<OriginDest>
<OriginDestID>FRAJFK</OriginDestID>
<ArrivalStationCode>JFK</ArrivalStationCode>
<DepStationCode>FRA</DepStationCode>
<PaxJourneyRefID>JRN1-1</PaxJourneyRefID>
</OriginDest>
</OriginDestList>

3.2.5.6 SeatProfileList
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SeatProfilelD 1 M ServiceListRS/Response/DataLists/Se Seat Profile ID
atProfileList/SeatProfile/SeatProfile|D

Seat

_ ServiceListRS/Response/DataLists/Se characteristic/pro
ChierEsiziEise 0.0 i atProfileList/SeatProfile/Characteristic perty code. Ex:
ode

Code CH
<DatalList>
<SeatProfilelList>
<SeatProfile>

<SeatProfileID>SRV11</SeatProfileID>
<CharacteristicCode>CH</CharacteristicCode>
</SeatProfile>
</SeatProfilelList>
</DatalList>

3.2.5.7 ServiceDefinitionList
List of data returned for each service.

ServiceDefinitio

nList Repetition  Status  Location Comments
Designation
Dsgx:ggn 1 M ServiceListRS/Response/Datalists/Se Sssfvt;gg D eSnE
rviceDefinitionList/ServiceDefinition
Service 1 M ServiceListRS/Response/DataLists/Se Service
Definition 1D rviceDefinitionList/ServiceDefinition/S  Definition ID
erviceDefinitionID
Owner Code 1 o ServicelListRS/Response/DataLists/Se aAS'gimﬁecéog ea
rviceDefinitionList/ServiceDefinition/O 9
carrier
wnerCode
Should be
Service Name 1 M ServiceListRS/Response/Datalists/Se different than
rviceDefinitionList/ServiceDefinition/N  service
ame description
Airline specific
service code
which can be
iceli i associated with
Service Code 1 o ServiceListRS/Response/DataLists/Se

rviceDefinitionList/ServiceDefinition/S ~Reason for
erviceCode Issuance Sub

Code. Example:
XLEG for Extra
Leg Room Seat,
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Reason for
Issuance Code

Service
Description

Service
Description ID

Service
Description 1 0]
Text

Mark-up Style
Text

Service
Definition 1 (@]
Association

Baggage

Allowance Ref 1 M

ID
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ServiceListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/R
easonForlssuanceCode

ServiceListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/D
escription

ServiceListRS/Response/Datalists/Se
rviceDefinitionList/ServiceDefinition/D
escription/DesclD

ServiceListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/D
escription/DescText

ServicelListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/D
escription/MarkupStyleText

ServiceListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/S
erviceDefinitionAssociation

ServiceListRS/Response/DataLists/Se
rviceDefinitionList/ServiceDefinition/S
erviceDefinitionAssociation/BaggageA
llowanceRefID

XBAG for Extra
Bag

A (Air
Transportation),
C (Baggage), E
(Airport
Services), F
(Merchandise), G
(In-flight
Services)

An account or
representation of
the certain or
major aspects,
characteristics or
features of a
person, object or
event

Unique identifier
of the Description

Description text
value

Mark-up Style of
the Description
Text. Example:
HTML

Choice to
determine if the
information of this
Service Definition
needs to be
extended with
specific Bag or
Seat
characteristics or
whether the
ServiceDefinition
is used as a
bundle of further
ServiceDefinition
S

Reference to a
Baggage
Allowance ID



Service Bundle

Max Qty

Service
Definition

Reference ID

Example:

1 M rviceDefinitionList/ServiceDefinition/S
erviceDefinitionAssociation/ServiceBu
ndle/MaxQty
ServiceListRS/Response/Datalists/Se

1 M rviceDefinitionList/ServiceDefinition/S

ndle/ServiceDefinitionReflD

ServiceListRS/Response/DataLists/Se

erviceDefinitionAssociation/ServiceBu

<ServiceDefinitionList>
<ServiceDefinition>

<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>

<DescID>1</DescID>

<DescText>F</DescText>

<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>

<DescID>2</DescID>

<DescText>01</DescText>

<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>

<DescID>3</DescID>

<DescText>BG</DescText>

<MarkupStyleText>Group</MarkupStyleText>
</Description>
<ServiceDefinitionAssociation>

<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>

</ServiceDefinition>
</ServiceDefinitionList>

3.2.5.8 Bookinglnstructions

This element is used to return the list of instructions for the formatting of the free text needed
in the booking of some services.

Bookinglnstru

ctions

Repetition Status Location

Designation
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Maximum
quantity of bundle
services that can
be selected by
each passenger
referenced in the
Offer

Reference to
further Service
Definition which
form part of this
Service Bundle

Comments



Optional service
booking
ServiceListRS/Response/DataLists/Se instructions to

Bgok|nglnstru 1 © rviceDefinitionList/ServiceDefinition/B  include SSR, OSI

ctions ) X
ookinglnstructions and Upgrade

Method.
Other service
ServiceListRS/Response/Datalists/Se IEEie (G

OSIText 1 (0] . S . : o text.
rviceDefinitionList/ServiceDefinition/B Example:%TYPE
ookinglnstructions/OSIText %YETXT%

Text 1 o ServiceListRS/Response/DataLists/Se Data center
rviceDefinitionList/ServiceDefinition/B  instructions.
ookinglnstructions/Text

Example:

<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ServiceCode>XBAG</ServiceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
<ServiceDefinitionAssociation>
<BaggageAllowanceRefID>CBAl</BaggageAllowanceRefID>
</ServiceDefinitionAssociation>
<BookingInstructions>
<OSIText>%TYPE$SFTXT%</0SIText>
<Text>TYPE</Text>
<Text>(?\:ABAG|PREPAID|XBGS)</Text>
<Text>FTXT</Text>
<Text>[-\s/0-9A-Z]\{1,90\}</Text>
<BookingInstructions>
</ServiceDefinition>
</ServiceDefinitionList>

Note:
The service format is read from catalogue response (PCATRR).

It returns the FMT line (e.g.%TYPE%%FTXT%) and then the definition for each keyword (e.g
TYPE = (format), FTXT = (format)).
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UNH+1+PCATRR:15:1:1A+00010033RWT180"'&

RAD++0"'&

SDI+++2015:12:15"'¢&

ACT+PSR'&

PTS+++++R+PK2'&

SSR+PACK:::6X:::::BASIC'&

ATR++CONTENT : SSRTable*SVC:PACK*DSC:PACK OF SSR
TEST*PRM:B*CHA:Y*ACO:M*DAC:NN*NIP:0*SGT:Y*UNQ:N*FTD:0*FFD:F*MIP:Y*PAS:U*SAS:M*EOTI:
INP*AUS:P*DEF:N*AUG:N*DMC : N*AMA :N*ACF :N*ARA: K*ARO:K*RBR:K*OAR: K*DPA:N*DSA:N*TDN:Y*
TIN:Y'&

ITM+1's&

ACT+SSR'&

PTS+++++G+0AR"' &

SSR+VGML' &

ATR++ABK:Y*MAT:Y*DLA:Y'&

ITM+2'6&

ACT+SSR'&

PTS+++++C+0EC'&

SSR+BIKE'&

ATR++ABK:Y*MAT:Y*DLA:Y'&

STX+FFD: FO' e SCD+5+FMT++M++0+FSF:::\%TYPE\%\%FTXT\%'&
SCD+5+TYPE++M++1+KW:::(?\:CAT|DOG):Item type'&

SCD+5+FTXT++0O++1+KW:::[-\s/0-9A-Z]\{1,90\}: Freetext'&
TVL+200818:730:200818:1220+LHR+HEL+6X: 6X+1340"'&
SSQ+:::V'&

UNT+25+1'&

The FMT is formatted as described here: "FMT Format"

The keywords may be mandatory or optional (e.g. TYPE is mandatory (M) while FTXT is
optional (O)). NB: FMT line is always mandatory. The optional keywords are filtered out from
ServiceList.

3.2.6 RuleMetadatas

In case a discount has been applied to the price of a service, details on this discount are
returned in the RuleMetadata element as follows:

RuleMetadata

. : Repetition  Status Location Comments
Designation
Unique rule ID. Ex:
ServiceListRS/Response/Metadat DIS523355488.
Object Key 1 M a/Other/OtherMetadata/RuleMeta Referenced in price
datas/RuleMetadata/ @Metadata details, together with the
Key amount before discount.
ServicelListRS/Response/Metadat .
UGS ! M a/Other/OtherMetadata/RuleMeta LD
datas/RuleMetadata/RulelD
Reason for ServiceListRS/Response/Metadat Reason for discount. Ex:
. 1 M a/Other/OtherMetadata/RuleMeta T
discount HOLIDAY

datas/RuleMetadata/Values/Valu
e/lnstruction
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<Detail refs="PAX1 DIS523355488">
<SubTotal>30.00</SubTotal>

<Application>AMOUNT BEFORE DISCOUNT PAX1</Application>
</Detail>

<Metadata>
<Other>
<OtherMetadata>
<RuleMetadatas>
<RuleMetadata MetadataKey="DIS523355488">
<RuleID>523355488</RulelD>
<Values>
<Value>
<Instruction>HOLIDAY</Instruction>
</Value>
</Values>
</RuleMetadata>
</RuleMetadatas>
</OtherMetadata>
</Other>
</Metadata>

3.2.7 DescriptionMetadatas

Formatting are returned in the DescriptionMetadata element as follows:

DescriptionMe
tadata Repetition Status  Location Comments
Designation
Unique rule
. . ID. Ex:
. ServiceListRS/Response/Metadata/Other/Ot
SR . & herMetadata/DescriptionMetadatas/Descripti QﬁI\EAAéEI)EIIE?%(I:DE
onMetadata/@MetadataKey SC
Tobic 1 o ServiceListRS/Response/Metadata/Other/Ot tP?Cschpane
P herMetadata/DescriptionMetadatas/Descripti pic. EX-Age,
: Number
onMetadata/Topic

<InstructionsList>
<Instruction ListKey="FMT2">
<FreeFormTextInstruction>
<Remark/>
</FreeFormTextInstruction>
</Instruction>
<Instruction ListKey="FMT1">
<FreeFormTextInstruction>
<Remark/>
</FreeFormTextInstruction>
</Instruction>
<Instruction refs="AGE4DESC" ListKey="AGE4">
<FreeFormTextInstruction>
<Remark>[0-9] {1, 2}</Remark>
</FreeFormTextInstruction>
</Instruction>
<Instruction refs="AGE4" ListKey="FMT4">
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<FreeFormTextInstruction>
<Remark>%AGE4%</Remark>
</FreeFormTextInstruction>
</Instruction>
<Instruction refs="NUMBER3DESC" ListKey="NUMBER3">
<FreeFormTextInstruction>
<Remark>[0-9]{1,2}</Remark>
</FreeFormTextInstruction>
</Instruction>
<Instruction refs="NUMBER3" ListKey="FMT3">
<FreeFormTextInstruction>
<Remark>TOTAL\s?%NUMBER3%\s?CUSTOMERS</Remark>
</FreeFormTextInstruction>
</Instruction>
</InstructionsList>

<Metadata>
<Other>
<OtherMetadata>
<DescriptionMetadatas>
<DescriptionMetadata MetadataKey="AGE4DESC">
<Topic>Age</Topic>
</DescriptionMetadata>
<DescriptionMetadata MetadataKey="NUMBER3DESC">
<Topic>Number</Topic>
</DescriptionMetadata>
</DescriptionMetadatas>
</OtherMetadata>
</Other>
</Metadata>

3.2.7.1 Errors

Errors . :
: : Repetition Status Location Comments
Designation

Code 1 (@) ServicelListRS/Error/Code Error code

Text 1 (@) ServiceListRS/Error/DescText Error text

<Error>

<Code>1</Code>

<DescText>Too many segment requested</DescText>
</Error>

4 Troubleshooting

List here the error messages that can be returned in the message response to explain that
the message couldn't be processed.

e 24963 ITINERARY PRICING REQUIRED BEFORE SERVICE PRICING
e 906 NO VALID PRICING SOLUTION FOUND
e 4199 NO PNR MATCH FOUND
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Warning indicating the message could be processed with some limitations:
e 32330 SERVICE PRICES MAY CHANGE BASED ON TICKET FARE DATA

5 Detailed Use Cases

5.1 Prime booking flow - Catalog requested for the Offer
full content

5.1.1 Use Case Description

Before issuance of the ticket, the catalogue of services is requested for all the passengers
and flights present in the offer.

Only the OfferID and the mandatory OfferltemID (containing the flights) are needed in input.
The offer used in the example below contains 2 passengers and 2 flights.

5.1.2 Preconditions

The AirShopping transaction has been successfully run and at least one valid offer with at
least one mandatory offer item is stored.

5.1.3 Query
<ServiceListRQ>
<MessageDoc/>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Offer>
<OfferID>SULG-2782762324289793410-1</0fferID>
<OwnerCode>6X</OwnerCode>
<OfferItem>
<O0fferItemID>SULG-2782762324289793410-1~
1</OfferItemID>
<OwnerCode>6X</OwnerCode>
</OfferItem>
</Offer>
</CoreRequest>
</Request>
</ServiceListRQ>
5.1.4 Reply
New offer items are added to the offer given in input in ServiceListRQ. One offer item per
Service.
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<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>
<Response>
<ALaCarteOffer>

<OfferID>SULG-2782762324289793410-1</0fferID>
<OwnerCode>6X</OwnerCode>
<ALaCarteOfferItem>
<OfferItemID>SULG-2782762324289793410-1-4</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">30.00</TotalAmount>
<BaseAmount CurCode="EUR">30.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServicelID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEG15</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOfferItem>
<OfferItemID>SULG-2782762324289793410-1-5</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">30.00</TotalAmount>
<BaseAmount CurCode="EUR">30.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServicelID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX2</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEG15</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOfferItem>
<OfferItemID>SULG-2782762324289793410-1-6</0OfferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">80.00</TotalAmount>
<BaseAmount CurCode="EUR">80.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServiceID>1</ServiceID>
<ServiceDefinitionRefID>SRV3</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>

Amadeus — Airlines Altea NDC R&D

Page 36 of 45




<PaxSegmentRefID>SEG3</PaxSegmentRefID>
<PaxSegmentRefID>SEG15</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
<ALaCarteOffer>
<Datalists>
<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
<Pax>
<PaxID>PAX2</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>
<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG3</PaxSegmentID>
<Dep>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
27T07:35:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
27T08:15:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>951</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
<PaxSegment>
<PaxSegmentID>SEG15</PaxSegmentID>
<Dep>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09~-
28T13:20:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
28T15:50:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X</CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>954</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxSegmentList>
<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X</0OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ServiceCode>PDBG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
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<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
<ServiceDefinition>
<ServiceDefinitionID>SRV3</ServiceDefinitionID>
<OwnerCode>6X</OwnerCode>
<Name>EXCESS PIECE SPECIAL CHARGE</Name>
<ServiceCode>XBGG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0H8</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
<Description>
<DescID>4</DescID>
<DescText>X7</DescText>
<MarkupStyleText>Descriptionl</MarkupStyleText>
</Description>
<Description>
<DescID>5</DescID>
<DescText>X0</DescText>
<MarkupStyleText>Description2</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>
</DatalLists>
<ShoppingResponse>
<ShoppingResponseID>SULG-2782762324289793410</ShoppingResponseID>
</ShoppingResponse>
</Response>
</ServiceListRS>

5.2 Prime booking flow - Catalog requested for a selection
of passengers

5.2.1 Use Case Description

Before issuance of the ticket, the catalogue of services is requested for a selection of
passengers present in the offer.
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5.2.2 Preconditions

The AirShopping transaction has been successfully run and at least one valid offer with at
least one mandatory offer item is stored.

5.2.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Offer>&
<OfferID>SPL2-17274461081367343457-1</0fferID>
<OwnerCode>6X</OwnerCode>
<OfferItem>
<OfferItemID>SPL2-17274461081367343457-1-1</0fferItemID>
<Service>
<ServicelID>1</ServicelID>
</Service>
</OfferItem>
</Offer>
</CoreRequest>
<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
</Pax>
</Paxs>
</Request>
</ServiceListRQ>

5.3 Post-sale flow - Catalog requested (from the OrderID)
for the PNR full content

5.3.1 Use Case Description

Through the NDC flow, a flight has been booked and a ticket issued for one passenger.After
issuance of the ticket, a catalog is requested for the only passenger in the PNR, using the
orderlID.

5.3.2 Preconditions
The PNR and the OrderID exist.

5.3.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
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<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>
</Request>
</ServiceListRQ>

5.4 Post-sale flow - Catalog requested (from the OrderID)
for a selection of passengers

5.4.1 Use Case Description

Through the NDC flow, a flight has been booked and a ticket issued for two passengers.After
issuance of the ticket, a catalog is requested for only one passenger in the PNR, using the
orderlID.

5.4.2 Preconditions
The PNR and the OrderID exist.

5.4.3 Query

<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<OrderID>6X_P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>
<Paxs>
<Pax>
<PaxID>PAX1</PaxID>
</Pax>
</Paxs>
</Request>
</ServiceListRQ>
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5.5 Post-sale flow - Catalog requested (from the OrderID)
for a selection of flights

5.5.1 Use Case Description

Through the NDC flow, two flights have been booked for one passenger.After issuance of the
ticket, a catalog of services is requested for only one flight. The ServiceListRQ is called with
the orderID in input.

5.5.2 Preconditions
The PNR and the OrderlID exist.

5.5.3 Query
<ServiceListRQ>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<OrderID>6X P4MLIZ</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
<OriginDest>
<OriginStationCode>CDG</OriginStationCode>
<DestStationCode>NCE</DestStationCode>
</OriginDest>
</CoreRequest>
</Request>
</ServiceListRQ>

5.6 Post-sale flow - Catalog requested (from the PNR
Record Locator) for the full PNR content

5.6.1 Use Case Description

Outside the NDC flow, a flight has been booked and a ticket issued for one passenger.After
issuance of the ticket, a catalog is requested for the only passenger in the PNR, using the
PNR Record Locator.

5.6.2 Preconditions
The PNR exists.

5.6.3 Query

Amadeus — Airlines Altea NDC R&D
Page 41 of 45



<ServiceListRQO>
</MessageDoc>
<Party>
<Sender>
<TravelAgency>
<AgencyID>NCE6X0100</AgencyID>
</TravelAgency>
</Sender>
</Party>
<Request>
<CoreRequest>
<Order>
<0rderID>TINLDW</OrderID>
<OwnerCode>6X</OwnerCode>
</Order>
</CoreRequest>
</Request>
</ServiceListRQ>

5.7 Catalog reply containing a pack of services

5.7.1 Use Case Description

The example shows the reply structure for a catalog that contains packs of services.

5.7.2 Query

The query does not influence the presence of packs of services in the catalogue response.

5.7.3 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>
<Response>
<ALaCarteOffer>
<0fferID>SULG-15932374674027125525-</0fferID>
<OwnerCode>6X</0OwnerCode>
<ALaCarteOfferItem>
<OfferItemID>SULG-15932374674027125525-1-1</0fferItemID>
<UnitPrice>
<TotalAmount CurCode="EUR">15.00</TotalAmount>
<BaseAmount CurCode="EUR">15.00</BaseAmount>
<TaxSummary>
<TotalTaxAmount CurCode="EUR">0.00</TotalTaxAmount>
</TaxSummary>
</UnitPrice>
<Service>
<ServicelID>1</ServicelID>
<ServiceDefinitionRefID>SRV1</ServiceDefinitionRefID>
</Service>
<Eligibility>
<PaxRefID>PAX1</PaxRefID>
<FlightAssociations>
<PaxSegmentRefID>SEG1</PaxSegmentRefID>
</FlightAssociations>
</Eligibility>
</ALaCarteOfferItem>
</ALaCarteOffer>
<Datalists>
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<PaxList>
<Pax>
<PaxID>PAX1</PaxID>
<PTC>ADT</PTC>
</Pax>
</PaxList>
<PaxSegmentList>
<PaxSegment>
<PaxSegmentID>SEG1</PaxSegmentID>
<Dep>
<IATA LocationCode>HEL</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
21T07:35:00</AircraftScheduledDateTime>
</Dep>
<Arrival>
<IATA LocationCode>CPH</IATA LocationCode>
<AircraftScheduledDateTime>2018-09-
21T08:15:00</AircraftScheduledDateTime>
</Arrival>
<MarketingCarrierInfo>
<CarrierDesigCode>6X<CarrierDesigCode>
<CarrierName>6X</CarrierName>

<MarketingCarrierFlightNumberText>951</MarketingCarrierFlightNumberText>
</MarketingCarrierInfo>
</PaxSegment>
</PaxSegmentList>
<ServiceDefinitionList>
<ServiceDefinition>
<ServiceDefinitionID>SRV1</ServiceDefinitionID>
<OwnerCode>6X<OwnerCode>
<Name>PRE PAID BAGGAGE</Name>
<ServiceCode>PDBG</ServiceCode>
<ReasonForIssuanceCode>C</ReasonForIssuanceCode>
<ReasonForIssuanceSubCode>0AA</ReasonForIssuanceSubCode>
<Description>
<DescID>1</DescID>
<DescText>F</DescText>
<MarkupStyleText>Service Type</MarkupStyleText>
</Description>
<Description>
<DescID>2</DescID>
<DescText>01</DescText>
<MarkupStyleText>BKM</MarkupStyleText>
</Description>
<Description>
<DescID>3</DescID>
<DescText>BG</DescText>
<MarkupStyleText>Group</MarkupStyleText>
</Description>
</ServiceDefinition>
</ServiceDefinitionList>
</Datalists>
<ShoppingResponse>
<ShoppingResponseID>SPL2-9129195161566499118</ShoppingResponseID>
</ShoppingResponse>
</Response>
</ServiceListRS>

5.8 Catalog reply containing an error

5.8.1 Use Case Description

Example of a global reject.

Amadeus — Airlines Altea NDC R&D
Page 43 of 45



5.8.2 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>
<Error>
<Code>911</Code>
<DescText>UNABLE TO RETRIEVE THE OFFER</DescText>
</Error>
</ServiceListRS>

5.9 Catalog reply containing a warning

5.9.1 Use Case Description

The example shows the reply structure in a case where a warning is returned. It differs from
a global reject case, because this is a case of success and some catalog content could be
computed under the assumption/limitation described in the warning message.

5.9.2 Reply

<ServiceListRS>
<PayloadAttributes>
<Version>5.000</Version>
</PayloadAttributes>

<Response>
<Warning>
<DescText>SERVICE PRICES MAY CHANGE BASED ON TICKET FARE
DATA</DescText>
</Warning>
</Response>
</ServiceListRS>

6 Legal disclaimer

This document, including all information contained herein and any attached or related
documents, is strictly confidential and proprietary information of Amadeus and its respective
affiliates, subsidiaries, members, vendors and/or suppliers (the “Confidential Information”) and
is being shared with you for the sole and exclusive purpose of providing a functional solution
overview between SQ and NDC consumer as part of Amadeus Altéa NDC.

This document is intended solely for information purposes. If you are not the intended
recipient you are notified that disclosing, copying or distributing the contents of this document
or information is strictly prohibited.
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Any Amadeus intellectual property or other information contained in this document or relating
to the solutions, any products or services described herein shall remain the sole and exclusive
property of Amadeus or its licensees, as applicable. Nothing herein shall constitute a license,
transfer or other grant of any rights in or to the information or intellectual property contained
or referenced herein. Any solutions, products, services or company names that may be referred
to in this presentation that are trademarks are herewith acknowledged.

Any disputes in connection with the breach of the above provisions shall be governed by and
construed in accordance with English law and is submitted to the exclusive jurisdiction of the
courts of London.

Any content within this document is subject to an agreement being entered into between the
parties and will not be considered as binding until agreed and formalised by the parties under
a definitive agreement.
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